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60 Days Provision 
Will Cut Down On 


Small Loss Items 


Little Claims Have Been Pouring 
in on Companies Like 
A Flood 


KEEP STEP WITH DEPT.’S 





Fire Companies Carry on Routine 
Business as in Normal 
Times 





The nation-wide bank moratorium 
presented a flock of new problems to 
the fire insurance business. It involved 
loss payments, collections, activities of 
field men. It resulted in a large variety 
of meetings in various parts of the 
country, not only among members of 
company organizations but local boards. 
Decisions made about handling various 
situations were sometimes held in abey- 
ance awaiting the actions of State In- 
surance Departments who started to 
make announcements after the news of 
the enlarged powers given the New York 
Superintendent—described in the next 
column—was communicated to the com- 
missioners of the various states. As 
most fire insurance companies are en- 
tered in New York State the attitude of 
the New York Department is of national 
import in the crisis. 

The recommendation of the National 
Board of Fire Underwriters’ executive 
committee that the sixty day clause be 
utilized in payment of losses was fol- 
lowed by action early in the week by 
the Board of the Fire Underwriters of 
the Pacific in making this rule manda- 
tory. 

.The Small Losses Reach Very Large 

Totals 

The general opinion is that the sixty 
day provision will have a decided effect 
in cutting down the number of small 
iosses, and these losses have been one 
if the most discouraging features of the 
depression, especially in the past few 
months In one city upstate there have 
been thirty-two fires of this nature, of 
which twenty-eight have been regarded 
as Suspicious enough to be rigidly in- 
vestigated. In normal times not more 
than six would have been subject to a 
strict investigation. An interesting phase 
of the small fires is that there are not a 
great number of store losses. The theory 
s that the country store merchant has 
all of his resources tied up in his busi- 
néss-and that if it burned, he is out of 
employment until his store is in running 
order again; therefore, he would not 
gain much by a fire. On the other hand, 
with the dwellings a sixty days’ wait in 
collecting the loss would offer so many 
Mconveniences that with this provision 
such losses would be discouraged. 

There has not been much traveling by 
(Continued on Page 32) 
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*“Good Men and Patriots”’ 


Wm. Penn, founder of the Commonwealth of 
Pennsylvania, when bidding farewell on his de- 
parture for England, said this which is even more 
applicable to the vast population of our country 
and to the present time than it was to the few of 


his new State in 1684:— 


“Whatever you do, I desire, beseech, 
and charge you all to avoid factions and 
parties, whisperings and reportings, and 
all animosities, that, putting your common 
shoulder to the public work, you may have 


the reward of good men and patriots.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 


Independence Square PHILADELPHIA 
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Van Schaick Is Now 
Insurance Dictator 


By Legislative Act 


Gets Sweeping Power To Suspend 
Code and Make Safe- 
guard Rules 


— \ 
QUICK ACTION WITH LEHMAN 


Run on Offices Stopped; Insurance 
Office Scenes; Chicago Confer- 


ence With Commissioners 


The nation-wide closing of the banks 
left insurance companies holding the bag 
and resulted in an unprecedented demand 
for surrender values and policy loans 
Superintendent Van Schaick of New 
York got in touch with the life insurance 
presidents and issued a call for a meeting 
in his office Monday morning at which 
the situation was threshed out and he 
told the presidents about the preparation 
of a bill which was to give sweeping 
powers to the Superintendent in order 
that he might act to protect the compa- 
nies, policyholders and beneficiaries 

Following the Insurance Departmental 
conference the Superintendent saw G« 
ernor Lehman and as a result an emer- 
gency bill was rushed through the legis- 
lature at Albany on Monday night which 
to all intents and purposes makes George 
S. Van Schaick dictator of the insurance 
business in this state during the present 
crisis, and will stop “the run” on the 
companies which grew out of the bank- 
ing situation. This emergency act per- 
mits the Superintendent of Insurance to 
suspend any provision of the insurance 
code of this state; or to make any rules 
and regulations which he deems neces- 
sary to safeguard the interests of policy- 
holders and beneficiaries. 

Will Result in Constructive Measures 

Governor Lehman is regarded as 
the most able of public executives and 
co-operation between him and Superin- 
tendent Van Schaick in the current sit- 
uation is sure to result in constructive 
measures. With the new power granted 
to him by the legislature the Superin- 


York State was regarded by all the 
surance commissioners as extremely im- 
portant. For some time Mr. Van‘Schaick 
has been a most potent influence in the 
National Convention of Insurance Com- 
missioners—the leader. 
The Chicago Meeting 

The developments this week are espe- 
cially interesting in view of the conf 
ence in Chicago last week between the 
executive committee of the National Cor 
vention of Insurance Commissioners and 
the executives of many of the life insur- 
ance companies who had been called to 
Chicago by a telegraphic request of Com- 


missioner Thompson of Missouri who is 
chairman of the executive committee of 
the Commissioners Convention This 


(Continued on Page 9) 








March 10, 1933 


§ March 10 
f 


THE R p= 


Today 


WOR AINBOW = 
big, RA 





> Tells How 


Accla 


aS as “The na 

ss CQ OLOR IS UNLIMITED in = ay 
Wad QQ its gradations. Out of the ore On 
AY ad rainbow something over 3000 are | aa 
catalogued. But of all of these aa 


Frank H. 


there are but 3 primary colors from which all others a 


S are born,—the well known balance of red, blue and 


yellow, no more, no less. These primary colors and 
davotamtevelttentae:ve)(cmeyieye)utetcme- tac Gree lca We letetette) (creme 
mere sensations through the eye in response to 
vibrations of light. 


Salesmanship is unlimited in its gradations. Out of 









a variety of selling methods from which no specific 


number has been catalogued, there are but 3 primary requisites from | 


which all classes and grades of success are born,—the well known York sales 


his listener 

{ ' : the yresen 

balance of Prospecting, Presenting and Closing. In life insurance, tee 
themsely es 





nul G@iete(ciyaWetetectelle(ompeometete(saysulcce = faith to 
evemlactiomtete(selcele(selace(cuccmualaerelle “This ve 
In the shadow of the Brooklyn ool on 

all of them. P. S. Bridge a $250,000 line, mortgaged that o 
to the paper it was written on, had breathed its - angel 

However, he can now acquire that last gasp,—and Lapsed! s the on! 


public itse] 


ta eblelel ate lacks rdebaeleredel dete new The agent was in Europe. As the flag came to f the cont 


half-mast, our Conservation Man set out with — om 
matter hoy 


™~ ay ] : Cc a is irst-ai aVIV = aeceas Ss 10 av 
Three- Way Closing LU nit System of his first-aid to revive the dece ased, but the first i n may i 
‘ - treatment was of no avail. Nor was the second! fen 

. e€ ms 
On the third call, however, the patient opened 


his eyes when the Keane-Patterson pulmotors 


— Organized Service— were brought into use. Once more the insured matin. 


breathed,—the contract lived! i 
giving a w 





. 7 ‘ us who m; 

. This was six months ago. It was a good job faith in th 

I he Keane-Patterson Agencies done. But the insured will never know how heen 
225 W. Thirty-fourth Street, New York City—CHickering 4-2384 good a job it was. He died three weeks ago! and great. 
4 a iidow ;: 7 is wn sie re ee ate relat 

LEYENDECHEE BRANCH To the widow and ut r ¢ hildre n we dedicate welfare of 

225 BROADWAY —Organized Service— I sdp it is 








duty of - 

PERSHING SQUARE BRANCH JOHN STREET BRANCH — a 
100 EAST 42nd STREET 60 JOHN STREET cain — 
< th 


junior con 


time as th 

and end 

which, whi 
s tock even 


(C 





























March 10, 1933 








THE EASTERN 
UNDERWRITE 





ee py 





FEET TE 











New York City Association Sales Congress 





—_—_—- 


Insurance Important in 
Today’s Economic Set-up 


ADDRESS OF FRANK H. DAVIS 


Tells How Institution Has Won Public’s 
Acclaim; Urges Agents to 
Guard Position 


“The nation’s néeds in the here and 
now are in kind all that they ever have 
been, and even more; and in some de- 
cree they are, in innumerable cases, more 
imperative than they ever have been be- 
fore. Our work, therefore, is of vast 
magnitude, and our obligation to do that 
work with patriotic honesty, industry, 
and effectiveness is all the greater be- 
cause of the pressing nature of the need.” 

The above was one of many well 
phrased remarks made yesterday by 
Frank H. Davis,. vice-president of the 
Penn Mutual, in speaking at the New 





FRANK H. DAVIS 


York sales congress. Mr. Davis urged 
his listeners to accept the challenge that 
the present offers, to sell life insurance 
for those many purposes which will help 
the people of this country to stabilize 
themselves and look forward with great- 
er faith to the future. The message of 
Mr. Davis was, in part, as follows: 
A Favored Business 

“This very depression, that is so bit- 
ter a burden to our people, has at least 
one influence, and it is a strong one, 
that favors our work. It springs from 
the public’s knowledge, acquired during 
the last three years, that life insurance 
is the only and the supreme economic 
Instrument that is as secure as the Re- 
public itself, and-that to the last letter 
of the contract and the last figure of its 
tables performs what it promises, no 
matter how chaotic the financial situa- 
tion may be. That performance during 
the last three years has caused the praise 
of life insurance to resound throughout 
the nation, and has created in our peo- 
ple a faith that is without doubts and 
that is accorded to no other financial 
institution, 

“And right here I take the liberty of 
giving a word of caution to any among 
us who may. be thoughtless. It is that 
laith in the institution of life insurance 
's made up.of faith in all the companies, 
the young and small as well as the old 
and great. Now, considering the inti- 
Mate relation of our institution to the 
welfare of the whole mass of our people, 
l say it is a patriot’s duty, as well as the 
duty of a real life underwriter, to say 
nothing and to imply nothing that can 
weaken the faith of the people in these 
lunior companies. Suspicion, in such a 
time as this, may begin with whispering 
and end with devastating thunders, 
which, while destroying the weak, might 
rock even the greater to the very foun- 
(Continued on Page 16) 





“Throw Off Yoke Of Pessimism” 


Is Advice Of President Barton 


Opens Association’s Thirteenth Congress with Stimulating 
Talk—“Spring Tonic;” Program Filled with 


Interesting Features 


The keynote of the thirteenth annual 
sales congress of the Life Underwriters 
Association of New York City was well 
sounded by the association’s president, 
Walter E. Barton, vice-president of the 
Charles B. Knight Agency of the Union 
Central, when he opened the meeting at 
the Hotel Astor yesterday with a stimu- 
lating talk on “Spring Tonic.” 

“With the advent of Spring, we and 
our prospects and suspects may well séek 
a tonic for our minds as well as for our 
bodies; for, after a hard winter of busi- 
ness and financial ills we all feel the 
need of a bracer to awaken us out of 
our lethargy,” Mr. Barton declared. “Let 
us, in imitation of the best in nature, 
throw off the yoke of pessimistie thought 
that has been shackling us and spr@ad 
optimism around us with newer and #iag- 
pier ideas, and by sending out *new, 
greener shoots in the way of up-to-the- 
minute sales methods, help all mankind 
as well as ourselves to renew the cour- 
age and faith in the future that is so 
essential.” 

Morning Features 

Mr. Barton’s talk was the first of 
many practical and inspiring messages 
which were given the New York agents 
during the day. He was followed on the 
program by Russell S. King, Union Cen- 
tral general agent of Indianapolis, whose 
subject was “The Final Push.” An ad- 
dress by Milton Herzberg, Equitable So- 
ciety, followed; after which Grant L. 
Hill, Northwestern Mutual, took charge 
of the interesting presentation, “My 1933 
Answer to It.” Frank H. Davis, vite- 
president of the Penn Mutual, closed the 


morning session, his topic being “Here 
and Now.” 

A novel feature, “Etherized Under- 
writing,” under the direction of James 


Flton Bragg, Guardian Life 
opened the afternoon session. 


manager, 
The aud- 





WALTER E. BARTON 


ience was here given the privilege of 
hearing nationally known insurance 
producers whose talks were relayed by 
means of “radio hook-up.” There followed 
a talk by Eric J. Wilson, Penn Mutual, 
on “There Are No Strangers;” after 
which a sales presentation was offered, 
the actors being Hubert Davis, Union 
Central, and George Bobbe, Guardian 
Life. The closing afternoon speaker was 
Dr. Frederick B. Robinson, president of 
the College of the City of New York. 
Spirited group singing, led by 
Philadelphia team, Harry Taylor 


(Continued on’ Page 4) 
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How Twelve Agents Are Answering 
The Main Objections Of Today 


An outstanding and especially valuable 
feature on the program of the New York 
sales congress yesterday was “My 1933 
Answer To It,” in which twelve local as- 
sociation members answered the twelve 
objections which they are encountering 


most frequently today. Grant L. Hill, 
production manager of the McMillen 
Agency of the Northwestern Mutual, 


who helped build the congress program, 
arranged this feature and took charge of 
its presentation. The objections he of- 
fered and the answers these received, in 
part, are here given: 

Depreciation in Investments 

Objection: Why should I invest in life 
insurance? Your company’s investments 
have depreciated like all others. 

Answer by Thomas H. Hodgkinson, 
New England Mutual: 

In the first place, every process in the 
fundamental operation of life insurance 
rests on facts, scientifically applied to the 
particular subject involved, the mortal- 
ity table, the interest table, the premium 
table; these depend in no sense on the 
fluctuations of the stock and bond mar- 
ket, or the hazards of industry. Even 
the downward trend of prices in a de- 
pression has little bearing. on the per- 
manent investment holdings of a life in- 
surance company. 

The strength of my company is illus- 





trated by the fact that income from new 
and renewal premiums, interest’ and 
other sources, has been sufficient for all 
disbursements, with a balance more than 
ample to meet all policy loan requests. 
Furthermore, it has not been necessary 
to sell a single security or borrow any 
money for any purpose. 

The value of the guarantee of both 
principal and interest, which can be ob- 
tained only through a life insurance pol- 
icy, cannot be overstated. The protec- 
tion of the sum insured is effective im- 
mediately on the payment of the first 
premium, even though that premium may 
not be more than 2% of the face of the 
policy. In our experience, sixteen pre- 
miums on the average have been paid on 
policies which become death claims. This 
means that on the basis of $30 per thou- 
sand for sixteen years the company has 
received $480 per one thousand of claim 
payment, than one-half of the 
amount which is paid to the beneficiary. 


1 7 
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Business Insurance 

Objection: Present conditions make it 
inadvisable to proceed with our plans for 
business insurance. 

Answer by Leon Gilbert Simon, Equi- 
table Society: 

The need for business. insurance exists 
simply because of the fact that it is dif- 


(Continued on Page 4) 


Juveniles (10-17) Seen 
As Undeveloped Field 


REPRESENT 15% OF POPULATION 


Herzberg’s Advice Is: “Get 
’Em Young and Treat 


"Em Gently” 


Milton 


A big undeveloped field which has un- 
told possibilities for the life underwriter 
today is that of juvenile life insurance, 
in the opinion of Milton Herzberg, as- 
sistant agency manager, Equitable So- 
ciety, who addressed the congress. yes- 
terday on the subject: “Get "Em Young 
—Treat ’Em Gently.” 

“Here is a field which is practically 
virgin and with results that are assured,” 
declared Mr. Herzverg. “If I can prom- 
ise each of you that you can add to your 
production at least $100,000 arnually, 
then l am bringing you something con- 
stru@give. 1 refer especially to selling life 
insurance to children between the ages 
of 10 and-17, and you can sell at least 
two cases each month. -There are about 
18,000,000 in this country between the 
ages of 10 and 17, about 15% of our 
population. These have in the past been 
largely neglected by the life insurance 
fraternity. 

“We have been devoting our entire 
ener@ies to the adult population. We 
circulate among those who have substan- 
tial incomes, forgetting that even as we 
grow older, they grow older apace. As 
the years go on, they diminish in value 
to us as clients because they have’ suf- 
ficiently large estates,’ or their buying 
power diminishes, or they become too 
old, or they become impaired, ‘and one 
by one they fade from our picture as 
prospects for-additional insurance.” 

Way to Get Prospects 

M#t*Herzberg suggested the following 
procedure to help build up a large list 
of juvenile prospects: “List the names 
of all the people you know who have 
children; ask your children about their 
playmates and friends; ask your wife 
about her contacts; ask school teachers 
for names and addresses of children in 
their classes; get complete data on the 
children of all clients, and in making 
sales for other types of insurance ask 
for the names of other fathers who are 
ambitious for their children.” Mr. Herz- 
berg urged the agents to prepare a spe- 
cific sales talk in advance so that they 
have a definite presentation for each 
parent. 


Closing Appeals 
Selling life insurance for juveniles af- 
fords many opportunities for closing. Mr. 
(Continued on Page 4) 
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New York City Association Sales Congress 


There Are No Strangers, 
Says Eric J. Wilson 


MERITS OF COLD CANVASSING 


Urges Agents to Take Advantage of 
Every Possible Opportunity to 
Know People 
“There are no. strangers,” asserted 
Eric J. Wilson of the Ralph G 
man Agency of the Penn Mutual in New 


York City, in speaking at the New York 


Engels 


Sales Congress yesterday. Stressing the 
merits of cold canvassing, Mr. Wilson 
pointed out that it is not the best method 
of selling life insurance but that it is 


an important part of the work and ex 
cellent training for the agent. Mr. Wil 
Australian, entered life insur 

two years and has had 
success contacting in a city in 
i stranger. Here are 


son, an 
ance just 
unusual 

which he was 
of his 

“Are we not often thirsty for pros 
pects? Yet we find ourselves passing 
up potential business every time we walk 
by the dozens of workers in a large or 
ganization, where we are perhaps deliv 
ering a policy to the manager or presi 
dent. And, after delivering our policy, 
we then turn around and walk right out 
again, never stopping to think that per 
haps many of these other employes may 
be interested in a way to create an estate 
by means of life insurance. 

“It is true that one member of an or- 
ganization may hesitate to send you to 
others there, thinking he may get into 
trouble. But, after all we can talk, we 
can smile and be friendly so what is 
there to prevent us from approaching 
these strangers and saying: ‘I have been 
showing the details of a very interesting 
idea to a number of men in this firm 
and thought you would like to see it, too.’ 


Agents Must Get Excited 


ago, 


some 


tips: 


“Why should we regard these men as 
strangers? If we were at a football 
game, we would not hesitate during an 
exciting play to turn to the man sitting 
next to us and say “That was fine, wasn’t 
it?’ And before the game was over we 
would be probably talking together like 
old friends 

“Then, why not get sufficiently excited 
about life insurance and without waiting 
for introductions; let everyone know 
what we have to offer. We've got to get 
excited about our job and stay excited. 

“I believe that now is the golden op- 
portunity for us. I find a great many 
people with only small policies. Lots of 
cases where insurance has been sold and 
the agent has never gone back. Also 
dozens of men who, because the depres- 
sion has taught them the real value of 
a dollar, are very receptive to the type 
of investment which only a life insur- 
ance contract can offer. 

“In approaching someone I don’t 
know, I present a sensible idea and then 


shoot for an examination at the first 
opportunity. I have definitely proved 
that half the battle is over after the 


doctor has called. By using all infor- 
mation relating to his health and the 
insurance he owns which is all written 
on the medical. it is much easier to draw 
up a program based on a definite need.” 


Herzberg Talk 


(Continued from Page 3) 


Herzberg offered a number of effective 
built upon the following prem- 
ises: juvenile life insurance is a lifelong 
lesson in thrift: the advantage of a low 
rate is attractive; it teaches the child 
that life insurance has a place in life; 
it builds a reserve of cash which may 
be invaluable; it teaches a child respon- 
sibility toward its mother, and it guar- 
antees the insurability of a child. 

Here are two of the closes suggested 


closes 


Meeting Today’s Objections 


(Continued from Page 3) 


ficult to successfully liquidate the inter- 
ests in a closely held business when a 
member of the firm dies. If business 
conditions are exceptionally good the 
possibilities to successfully liquidate the 
business are comparatively small because 
a forced liquidation always incurs loss 
and therefore the practice in good times 
indicates that business insurance was 
taken out so that when one member of 


cedent 100 dollar for his 
investment 
If the premiums on the permanent in- 


too cumbersome under 


cents on the 


surance plan are 

the present conditions then a short form 
of term insurance such as one or two 
year term can be suggested. The agree- 
ment to retire interest should then be 
written and made effective and within 
a year or two when conditions change 





BRAGG 


JAMES ELTON 


GRANT L. HILL 


The program of the thirteenth annual New York City sales congress was built 


by James Elton Bragg, Guardian Life manager, assisted by Grant L. 


Northwestern Mutual 
the interesting 
Answer to It.” 


features of the 


the firm dies the remaining members 
would have the money in hand with 
which to buy out his interest and pay- 
ment is made at par. 

If business conditions are bad the need 
for that plan of business insurance is 
more intensified than ever before be- 
cause of the fact that in case one of 
the individuals dies then there exists no 


possibility to successfully and quickly 
liquidate his interest. Therefore the 
emergency becomes greater in the de- 


pression. The best approach to this 
proposition illustrates the thought that 
if the prospect were to die at the pres- 
ent time the loss which he has incurred 
in his business plus the additional loss 
of liquidation must be transmitted to his 
family whereas under the business in- 
surance plan the life insurance company 
absorbs that loss and provides money 
with which to pay the family of the de- 


by the speaker based on the third and 
fourth premises given above: 

“Mr. 
insurance was not 
Life 


family 


Prospect, when you were a boy, life 


looked upon as an invest 


ment. insurance was not used to guar- 


antee income, to educate children, to 


lift mortgages, to liquidate partnership and 
incomes. 
that 
life insurance belongs in our scheme of things, 
that it is 


he will 


stock interests, to purchase old age 


By teaching your boy at an early age 
a fool-proof, panic-proof investment, 
respect and a regard for the 


be helpful to him 


have a 
that will 
problems = 


institution in solv- 


ing his financial 

“Mr, Prospect, thousands of young men lose 
opportunities for early business success for the 
lack of only $1,000 or $2,000. A contract pur 
amount at an early age 
that 


proper 


chased in sufficient 


will have a cash reserve may prove im 


portant in giving him the start in life 
A policy upon the life of a child is the corner 
high investment 
guaranteed Would you 
want it ever said that you in any manner pre 


vented his 


stone of an estate, a grade 


and a savings plan, 


success ?”’ 


Hill of the 


Messrs. Bragg and Hill respectively took charge of two of 


day: “Etherized 


Underwriting,” and 1932 


“My 


the permanent insurance will follow tem- 
porary insurance 

Recouping at Today’s Low Prices 

Objection: I am going to recoup by 
buying at today’s low prices. 

Answer by W. M. McDaniels, Aetna 
Life: 

Mr. Hill, I agree with you that stocks 
do look attractive today at the prevail- 
ing prices. But what guarantee do you 
have that you’re going to recoup? Isn’t 
time the big element? You must have 


time and what guarantee do you have 
on this element 
Life insurance is the only method 


known to modern finance by which you 
can replace your losses today and pay 
for them as you go along out of cur- 
rent earnings at a rate of approxi- 
mately 3%. 

(Here Mr. McDaniel displayed the 
chart “Life Insurance, the Solid Wall of 
Protection,” printed in the Spectator re- 
cently, which gives the complete picture 
of a man who thought that he was going 
to recoup.) 

Mr. Hill, my plan completely removes 
the hazards incidental to time, chance, 
and errors of judgment, and guarantees 
fulfillment of hopes. , 

When you buy a life insurance policy 
you buy a cross section of a life com- 
pany’s investments of several hundred 
millions of dollars. ‘These investments 
have been made over a long period of 
time, are widely diversified and have 
been carefully chosen with a first con- 
sideration of safety. Why not let a 
group of investment experts such as a 
life company employs do your investing 
for you? An individual couldn't begin 
to set up any such investment program 
for himself. 

My plan calls for a sinking fund with 
four unique features: it requires no in- 
terest on unpaid balance; there is an 
emergency fund (cash); it has an auto- 
matic self-completing feature, and pro- 


Barton Address 


(Continued from Page 3) 


Christy, the Accordionist, helped liyen 
up the day’s proceedings. 

The forty-seventh annual banquet of 
the association, held in the main ball. 
room of the Astor last evening, auspi- 
ciously closed the congress. Many lead- 
ing life company executives of the city 
attended as guests of the association, as 


has been customary for years. The 
speakers of the evening were Joseph 
V. McKee, former acting mayor of 


New York, and D. Thomas Curtin, famed 
newspaper man, now writing stories for 
radio broadcasting. Music was furnished 
at the banquet by Neil Golden and his 
orchestra 

Excerpts from Barton Talk 
the 


Among Significant statements 
made by President Barton in his ad. 
dress were the following: 


“Many of us find that the sales tools 
that did such great work before, now no 
longer function. Methods of yesteryear 
fall short of their objective today. Never 
in the history of life insurance has the 
need for new ideas and methods beer 
never has the demand for 
knowledge of the how and _ the 
been so insistent. At the same 
time the underwriter of today must de- 
vote greater attention than heretofore 
to protecting the insurance already in 
force; closer contact must be maintained 
with his clients and policyholders to pro- 
tect them against the forces of destruc- 
tion. For out of the tragedy of the past 
lew years had grown the necessity of 3 
defen ive position because of this pan- 
demic of tampering with existing insur- 
ance. 


sO oby ious 
more 
where 





“This condition creates a major prob- 
lem confronting companies, agencies and 
field men alike. Much is being accom- 
plished by inter-company agreements but 
corrective control by your association js 
greatly limited. In a recent report to 
the state legislature, George S. Van 
Schaick, superintendent of insurance of 
New York, declares it a wasteful and 
costly procedure to both policyholder and 
companies and states that it is to the 
advantage of the insured to discuss the 
matter with the original company before 
replacing any policy. : 


Fact Fortification 


“Public confidence has been somewhat 
shaken by bank failures of the past two 
or three years and recent disclosures 
through investigations have still further 
weakened faith in the institution of 
banking. It is not to be wondered at, 
that the public finds it difficult to under- 
stand that life insurance companies are 
more scientifically sound than any other 
investment structure. We must first of 
all fortify ourselves with facts and then 
acquaint the public with the reasons why 
life insurance can and has weathered the 
stormiest seas. 

“Let us not forget that we are in the 
midst of a period of readjustment, a re- 
adjustment of values—of interest rates— 
of salaries, and many of us need to re- 
adjust the sights of our guns. There 
vas a time when many considered it a 
waste of time and energy to write 
twenty 5’s or ten 10’s when the writing 
of a hundred was so easy. Trusts, tax- 
ation, co-partnerships and _ corporation 
insurance requirements contributed lib- 
erally to the possibility for jumbo sales 
But now—watch your number of appli- 
cations and volume will take care of it 


self.” 


—$——____ — 


vides a retirement fund for you. : 

Mr. McDaniels illustrated his talk et 
fectively by the use of charts which por 
trayed the strength of the life insurance 
investment set-up. 


—} 


Additional Objections and Their A 
swers Are Given on Page 42 
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WILLIAM A. CONWAY 


William A. Conway, who has been di- 
rector of field service for the Continental 
American Life, has been named man- 
ager of the company’s Philadelphia 
branch office. Mr. Conway formerly 
represented the Continental in Philadel- 
phia and has elected to return to that 
city. He will be assisted by J. E. Boett- 
ner in management of the agency. 

Mr. Conway has had a broad experi- 
ence in the business. His first connec- 
tion was with the Massachusetts Mutual, 
after which he joined the Travelers, 
going to the home office in Hartford. In 
1924 he joined the agency force of the 
Travelers as a personal producer in New 
York City and became one of the com- 
pany’s leading writers. He joined the 
Penn Mutual four years later as a spe- 
cial representative in that company’s ex- 
pansion program. 


SECURITY-INTER SOUTHERN 
Final agreement was reported reached 
in the Franklin County Circuit Court, 
Frankfort, Ky., March 4, whereby claims 
of the Security Life, Chicago, against the 
Inter Southern Life, Louisville, both in 
receivership, will be settled, the latter 
paying to the Chicago company $5,000 in 
cash, and the latter canceling notes of 
$135,000 and releasing property mort- 
gaged under them. The Inter-Southern 
also agrees to drop proceedings to col- 
lect double indemnity on its stock held 
by Security Life, the latter having held 
control of Inter Southern when the lat- 
ter cracked. The agreement was made 
as between Judge H. Church Ford, for 
Inter Southern; and Judge Walter C. 
Lindley, Ilinois Federal Court, who both 
approved of the plan. 


_._. NARDIN’S NEW POST 

,, William T. Nardin, president of the 
Missouri State Life, has been made 
chairman of the tax committee of the 
St. Louis Chamber of Commerce. lohn 
J. Nangle, vice-president of the Utilities 
Insurance Co., is chairman of the 
Chamber’s publicity and advertising com- 
mittee, 


__F. J. EBERLE PROMOTED 

The Connecticut Mutual has appointed 
Frederick J. Eberle supervisor of city 
loans. Mr. Eberle entered the company’s 
loan department when it was formed in 
1927. He is a graduate of Trinity Col- 
ege, where he was prominent in ath- 
letics, a Phi Beta Kappa, and honor man. 


a TO MAINTAIN DIVIDENDS 

The dividend rate of the Union Cen- 
tral will be maintained throughout this 
year, according to an announcement 
made by President W. Howard Cox. Last 
October the company’s directors voted a 
dividend increase averaging 3644% over 
the 1932 rate for the first five months 
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While Hen 
Complained---- 


Despite universal talk of hard 
times and depression. 


Despite adverse reports from 
business men in varied enterprises 
or industries. 


Despite a slump period in its 
third year of harassing the people. 


Prudential representatives, inspired by their 
great calling and realizing their oppor- 
tunity for worth while service, produced 


in 1932 more than 


TWO and a QUARTER BILLION DOLLARS 
in paid for NEW BUSINESS 
ISSUE. 
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Liberal Cash Values 


ON ALL INDUSTRIAL POLICIES 





Company Officers Point Out Harm That 
Would Result From Radical 
Legislative Proposal 
Life insurance companies were well 
represented at a hearing before the joint 
legislative committee at Boston in oppo- 
sition to the Katz bill which would pro- 
vide cash surrender and loan values for 
industrial policies after three years. 
Among those appearing against the bill 
were Guy W. Cox, vice-president, John 
Hancock; James F. Little, second vice- 
president and associate actuary, Pruden- 
tial; Charles G. Taylor, Jr., third vice- 
president, Metropolitan; George Meri- 
gold, solicitor, Prudential; William P. 
Kelley, Prudential, and Thomas L. Allen, 

Metropolitan. 

Mr. Cox told the legislative committee 
that creditors have for some time past 
been pressing their debtors to surrender 
insurance policies for cash to pay debts. 
He pointed out that the primary func- 
tion of life insurance is to pay death 
claims and that to liberalize the policies 
with reference to cash surrenders and 
loans would discriminate against the ma- 
jority of policyholders who carry their 
policies to maturity. Policies are not 
really self-sustaining until they have 
been in force for a number of years. 

Mr. Taylor of the Metropolitan -said 
that this was not a time to increase the 
demands on financial institutions. He 
told of the liberal action of the compa- 
nies in going beyond the terms of their 
contracts to meet demands upon them 
for cash during the past two years. He 
said that there was a considerable ele- 
ment in the business that felt that the 
whole principle of granting cash values 
is wrong and should not be a function 
of the companies. Mr. Little of the 
Prudential traced the development of in- 
dustrial business and stressed the re- 
sponsibility of the company to protect 
the policyholder’s primary interest which 
was his life insurance. 


INCREASING NON-PAR. RATES 

\ slight increase in rates on non-par- 
ticipating policies will be put into effect 
by the Aetna Life on April 1. In ex- 
plaining this move in the company’s 
year book, President Morgan B. Brain- 
ard points out that it is in line with the 
policy of reducing dividends on policies 
on which such disbursements are made. 
On the Life Income plan, at stated ages 
a different scale of rates will be adopted 
for women. 


BOSTON CHAIRMEN 

Chairmen of the committees which will 
direct the activities of the Boston Life 
Underwriters Association during the 
coming year were announced by Presi- 
dent Harold P. Cooley. They are: 
Clarence W. Wyatt, membership com- 
mittee; Merle G. Summers, legal com- 
mittee: Ben H. Sadenock, business 
practice committee; Arthur J. Murphy, 
hospitality committee; Simon D. Weiss- 
man, program and educational com- 
mittees. 


AMERICAN CENTRAL STATEMENT 

The annual statement of the American 
Central Life of Indianapolis shows that 
company to have net assets at the close 
of 1932 amounting to $18,963,429, an 
amount exceeding its liability to policy- 
holders by nearly a $1,000,000. This, to 
gether with the reserve of $16,521,392, 
makes the total amount held as security 
for its policyholders of $17,355,445. 

EUBANK IN TEXAS 

Gerald A. Eubank, life insurance man- 
ager of Johnson & Higgins, is in Texas 
on a vacation. He was on a deer hunt- 
ing trip, and also attended the big 
round-up at the famous King Ranch. 
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K. A. Luther Started as 
Agent in the Country 


USED BICYCLE AND FREIGHTS 
Did Not Disdain to Help Farmers with 
Plow and Go Behind Counter 


In Crossroads 





It was exactly thirty-five years ago 
when Kendrick A. Luther, York 
City’s newest general agent, started in 
doubtful 


New 
the insurance business. It is 
if there is any one in the production field 
who has had a wider contact with men 
or is a more skillful judge of them. 

Mr. Luther first book in 
Warsaw, N. Y., in the western part of 
For seven years he worked 
farm 


saw a rate 


this state. 


country towns, hamlets, 


Wyoming 


through 


sections of and Genesee 


counties, learning those insurance fun- 
damentals which come quickly to the 
man in the field on his own and are 
never forgotten. The biggest town he 


visited was Batavia. He rode a lot on 
a bicycle; hired vehicles from liveries; 
often bummed his way on freight trains. 
It wasn’t long before he knew the freight 
brakemen. They were 
He impressed 


conductors and 


glad to have company. 
them as keen, hustling, ambitious, confi- 
dence-inspiring. 

Contacts 


With the farmers, 
Not only was he interested in their af- 
fairs, but ready to take a hand at the 
plow; could handle a pair of mules, 
would help out on the chores, 1f neces- 
sary; dressed in rough and ready fash- 
ion, often with a flannel shirt. While 
talking insurance with country store 
keepers he knew at what point to stop 
when customers came in—and did not 
disdain getting behind the counter to help 
out, if necessary. Early he learned that 
the country doctors were good men to 
have on your staff of friends. He did 
them numerous favors; tipped them off 
about patients; and when he sold them 
insurance it made it easier to sell in 
the community. When he said that Dr. 
Jones or Dr. Smith were among those 
he insured that increased his prestige. 
Smith and Jones gave him names. He 
did not neglect them. He cultivated the 
bankers in the small communities, too. 

Frank E. McMullen, the Los Angeles 
insurance man who died last week, was 
general agent of the Aetna Life, Roch- 
ester, and he had been keeping his eyes 
on young Luther. He sent him to Syra- 
cuse, the annual premium collection 
in the city at the start being $10,000. 
For four years Luther was the sole 
Aetna Life agent selling life insur- 
ance there. He quickly decided to spend 
most of his time with the policyholders 
of the company, especially the influen- 
tial ones of whom there were about a 
dozen. His popularity in the community 
grew. Among the friendships he formed 
were with the Smith brothers of type- 
writer fame; the Merrils and Soules of 
the None-Such Mince Meat organiza- 
tion; Nettleton, the shoe man; and Dr. 
John Van Dyne, who was dean of Syra- 
cuse Medical College. The Aetna Life 
made him general agent in Syracuse. He 
built up an agency of full-time men. 
Nineteen of them in 1919 gave the Aetna 
Life a paid production of $5,250,000. The 
last man Mr. Luther put on before leav- 
ing Syracuse was Raymond L. Barnes, 
now general agent there. During his 
Syracuse residence Mr. Luther became 
active in the principal activities of the 
city—social, civic, charitable, and also be- 
came a bank director 


Success in Boston 


too, he got along. 


From Syracuse he was transferred to 
Soston as general agent. There he built 
up the agency in four years from $2,- 
500,000 (which it had done in 1918) to 
$9,000,000, in 1922, his last year there. 

In February, 1923, he was transferred 
to Hartford. His record from that time 
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General Agents Dinner To Luther 


Aetna Life Men Come To Hartford From All Parts of 


Country To Pay Tribute To Retiring Vice- 
President; Give Him Antique Desk 


Kendrick A. Luther, who recently re- 
signed as vice-president of the Aetna 
Life in charge of life insurance produc- 
tion to become a N. Y. City general 
agent of the Aetna Life, 100 William 
Street, in association with Roscoe H. 
Keffer, took over his new duties here 
this week. During the past several weeks 
he was the central figure in a number of 
affairs, the largest being a farewell ban- 
quet at the Hartford Club. This testi- 
monial, arranged by general agents, had 
among other guests a number of officers 
and directors of the company. Of the 
general agents present all but three had 
been appointed in the Luther regime. 

General Agent W. R. Harper, Phila- 
delphia, was toastmaster. He introduced 
President Brainard who expressed the 
company’s high regard for Mr. Luther, 
complimented him on his constructive 
leadership, told of the appreciation of 
the company for his fine co-operation. 
He briefly sketched Mr. Luther’s success 
as general agent in Syracuse and in Bos- 
ton and said that he had been an out- 
standing figure in the life insurance pro- 
duction world. Mr. Luther goes to New 
York with the best wishes of the Aetna 
Life organization, both in head office and 
field. 

S. T. Whatley, new vice-president, and 
who was brought into the Aetna Life 
organization by Mr. Luther, told of the 
latter’s popularity with the general agents 
and the rest of the field force. 

Presented With An Antique Desk 

Following this Mr. Harper, speaking 
in behalf of the general agents, presented 
Mr. Luther with a handsome original 
colonial “block front” desk. It was given 
he said “as a token of their friendship 
and recognition of Mr. Luther’s years of 
continuous service with the Aetna Life, 


on is known throughout the production 
fraternity. He became one of the most 
able of all the production vice-presidents 
in the business. 

Mr. Luther’s family consists of his wife 
and three children. His son, E. D. 
Luther, is now general agent of the 
Aetna Life in New Haven; his married 
daughter is the wife of Dr. John B. 
Griggs, Jr., of Hartford. Miss Janet 
Luther is an interior decorator in Hart- 
ford. 

Mr. Luther’s hobby is horseback rid- 
ing. His new home is in Scarsdale, 


Ps Be 





K. A. LUTHER 


and in appreciation of his many contri- 
butions to the institution of life insur- 
ance.” Mr. Harper then related the in- 
teresting history of the desk. It was 
built around 1790 for the Joseph 
Whitings of Litchfield. Joseph Whiting 
was the son of Col. Nathan Whiting, a 
conspicuous figure in Hartford pre-revol- 
utionary days. His mother was Mary 
Saltonstall, a great granddaughter of 
Gurdon Saltonstall, tenth governor ot 
Connecticut, 1708-1725. The desk remain- 
ed in the Whiting family until the death 
of Miss Elizabeth Whiting of Litchfield 
in 1918 when the old Whiting home of 
Litchfield, the desk, and many other his- 
torical pieces were sold out of the family. 
A Mr. Harris of Litchfield, a dealer in 
antiques, purchased the desk from Miss 
Elizabeth’s estate. He sold it to Mr. 
Malcolm A. Norton of Hartford from 
whom it was just recently purchased for 
Mr. Luther. 

Mr. Luther spoke last on the program 
and expressed his appreciation for the 
kindnessess and well wishing of his val- 
ued friends. 

Present at the banquet were the fol- 
lowing: Morgan B. Brainard, president; 


; Leche Dinner of tna General 





Testimonial to Mr. Luther at Hartford Club 
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LUTHER-KEFFER STAF 


—=_ 


E. H. White Estate Planning Manager. 

W. M. McDaniels Sales Manager: Cc’ 

C. Widen in Charge of Personnel ; 

Offices of the Aetna Life, 100 Willia 
Street, The Luther-Keffer Agency ‘a 
been renovated and newly decorated K 
A. Luther will have charge of the full. 
time organization, and R. H. Keffer will 
have charge of the brokers and group in. 
surance. E. H. White, former general 
agent at Worcester, Mass., has heen 
brought to New York to be estate plan. 
ning manager of the agency. Willian 
M. McDaniels will be sales manager. Cc 
C. Widen, agency cashier, will hay 
charge of the personnel. The Forty-see. 
end Street branch will be in charge of 
E. A. Muller. The Luther-Keffer ageney 
will have several sales supervisors whos 
names will be announced later. About 
\pril 1 the agency wil open a practical 
sales school. 

Mr. White joined the Aetna Life at the 
Home Office in 1919. After experience 
in the old Liberty Loan department and 
with the actuarial department he was 
transferred to the group division where 
he remained for seven years. Part of 
the time he was in Pittsburgh. He was 
placed in charge of the group division 
of the Chicago agency, then was made 
assistant secretary of the group division 
in Hartford. Later he became assistant 
general agent in Philadelphia and general 
agent in Worcester. 

Mr. McDaniels has had considerable 
sales experience, including being sales 
manager of the White Co. (motor 
trucks), having experience in the field for 
that company in Oklahoma also. In the 
World War he was first lieutenant over- 
seas in field artillery. He went into the 
life insurance business with the National 
Life of Vermont, joining the old Baker- 
Shaw agency. From there he went to 
the Aetna Life. He is on the executive 
committee of the Life Underwriters As- 
sociation of New York City and the un- 
derwriters advisory council of the Chase 





William E. A. Bulkeley, vice-president; 
John O. Enders, Mitchell S. Little, Ed- 
ward Milligan, R. C. Corson, directors; 
S. F. Westbrook, C. B. Morcom, W. L. 
Mooney, vice-presidents; J. B. Slimmon, 
secretary; Dr. Donald B. Cragin, medical 
director; W. H. Dallas, assistant vice- 
president; Clyde F. Gay, agency secre- 
tary; R. W. McCreary, assistant secre- 
tary; and the following general agents: 
R. H. Keffer, R. P. Place, W. F. Upshaw, 
n. F. 
L. D. Briant, E. H. White, L. H. House, 
R. W. Barnes, E. D. Luther, G. C. Bur- 
bidge, R. S. Edwards, J. W. de Forest, 


F. Crook Whatley, R. H. Miller, R. I 


Clancey, P. D. Sleeper, R. L. Place, A 
G. Derr, H. K. Schoch, C. 


G. V. Austin and J. K. Brown. 


Agents 


March 


——— 
————— 
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Saird, L. O. Schriver, H. W. Kavel, 


G. Shepard, 
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MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CHASE NATIONAL BANK BUILDING, 


20 PINE STREET. 
NEW YORK, N. Y. 


FAITH - NOT FEAR | 


j HE events of the past week have clearly shown that a depression 
in itself is never so destructive as the hysterical acts which are 


prompted by unwarranted fears. 


It is now imperative for us to manifest our implicit faith in 
eur country, and our confidence in its future, by protecting and 
supporting the great financial and industrial institutions which are 


so indispensable to our well-being. 


The vision and courage already evidenced assure us of such 


leadership as will unquestionably result in the return of prosperity. 


Let us, therefore, put our faith in the President and work 


wholeheartedly with him for the common good. 


it 


General Agent. 
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President Angell, Yale, 
New N. Y. Life Director 


COOLIDGE 





SUCCEEDS CALVIN 
Educator Calls Life Insurance One of 
Great Triumphs of Modern 


Civilization 








James Rowland Angell, president of 
Yale University, was this week elected 
to succeed Calvin Coolidge on the New 
York Life’s board of directors, it was 
announced by President Thomas A. 
Buckner following a meeting of the di- 
rectors. Mr. Coolidge had served as di- 
rector of the New York Life from May 
9, 1929, until his death January 5, 1933. 

In commenting upon his election Dr. 
Angell said: 

“Life insurance in its best forms is one 
of the great triumphs of modern civiliza- 
tion, a protection at once to society and 
to the individual. I count it a high honor 
to be chosen to succeed Calvin Coolidge, 
whose rugged and uncompromising de- 
votion to the application of public trust 
was so conspicuous a feature of his dis- 
tinguished career.” 

When invited to join the directorate 
of the New York Life Insurance Co. Dr. 
Angell wrote to Mr. Buckner: “I value 
highly the opportunity to serve so ex- 
tremely important a public interest and 
I look forward with great pleasure to 
my association with the notable group 
of men composing your directorate.” 

Dr. Angell is internationally known as 
an administrator and educator of the 
highest rank. He was born in 1869 in 
Vermont where both Darwin P. Kings- 
ley, the recently deceased chairman of 
the board of the New York Life, and 
Calvin Coolidge, whom Dr. Angell suc- 
ceeds as a director, were born. In 1890 
he was graduated from the University of 
Michigan where his distinguished father 
was president. Dr. Angell holds hon- 
orary degrees from seventeen universi- 
ties and has been president of Yale Uni- 
versity since 1921. With the election of 
Dr. Angell two of the nation’s leading 
educators serve on the board of the New 
York Life. Nicholas Murray Butler, 
president of Columbia University, has 
been a member of the directorate since 
1915. 





TEXAS MORTGAGES 





Companies There Not to Foreclose on 
Property Occupied by Mortgagor as 
Homestead of Himself or Family 
Texas life companies have signed a 
statement saying that they have decided 
during 1933 not to foreclose any lien on 
property occupied by any mortgagor as 
the homestead of himself and family, 
whether it be rural or urban, on account 
of inability to pay. Continuing the state- 

ment says in part: 

“With reference to mortgages on other 
than homestead properties it is our pur- 
pose to pursue our present policy of ex- 
ercising the utmost leniency consistent 
with safety in investment. It must be 
recognized that possibly cases will arise 
in which it could not be reasonably ex- 
pected that the lender would forego the 
enforcement of its lien. There may be 
instances in which inferior lien holders 
have foreclosed and taken possession of 
the property for the purpose of securing 
the rents and revenues therefrom, or the 
owner of the property may refuse to 
apply any of the rents or revenues re- 
ceived from the property to the payment 
either of interest or of taxes. In other 
instances the landowner may abandon 
the property or refuse to cultivate it, or, 
in the case of city rental property, re- 
fuse to keep the improvements in repair 
or insured. Other exceptional unusual 
conditions may arise under which it 
would be necessary for the lender to se- 
cure possession of the property in order 
to protect its investment.” 


E. C. MAY CHAIRMAN 
Emmet C. May has been made chair- 
man of the Peoria Life. Dr. George 
Parker has succeeded him as president 
of the company. 


New X-Ray Process May Materially 
Cut Down Tuberculosis Mortality 


A new method of discovering incipient 
tuberculosis in school children by means 
of paper X-ray film, which could have a 
decided influence on checking the dis- 
ease, has lately attracted the interest of 
actuarial and medical executives in life 
insurance home offices. Although notable 
progress has been made in fighting tu- 
berculosis in recént years there is still 
a heavy mortality from the disease, es- 
pecially at the younger ages. 

It will surprise many to know, for in- 
stance, that the chief cause of death of 
persons between the ages of 15 and 35 
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signed for tuberculosis case-finding 
among school children, students and in- 
dustrial workers. It includes complete 
equipment for radiographic examination 
of the neck, lung cavity and heart 
region, at a speed and low cost not here- 
tofore attained or approached. Subjects 
may be radiographed at a rate of about 
120 to 150 an hour. At the present time, 
depending upon several variables, the in- 
dividual X-rays cost from 60 cents to 
$1 each. 

There are other advantages. The abil- 
ity to make the examinations within the 





School boys lined up for X-ray examination 


years still is tuberculosis despite the im- 
portant gains made. And since an in- 
creasing amount of life insurance is be- 
ing written each year on young people, 
insurance executives are naturally con- 
cerned with methods of combating the 
disease. 

Eminent physicians have said that if 
all school children in the country could 
be X-rayed periodically, and, in the nec- 
essary cases, treated, tuberculosis could 
largely be wiped out in the future. The 
big hindrance against any such project 
has been, of course, the expense entailed. 
It has long been known that X-ray is the 
most effective means of attacking the 
disease but the huge cost incidental to 
dealing with large numbers has prevent- 
ed the desired progress. 

Combines Cheapness and Speed 

The new process, devised by the Pow- 
ers X-ray Products, Inc., of New York, 
has the advantage of combining cheap- 
ness and speed. Credit for its invention 
belongs to one of the heads of this cor- 
poration, Frank T. Powers, who has a 
national reputation in the photo-engrav- 
ing world. 

The Powers apparatus is especially de- 


environs of the school, obviating the ne- 
cessity of transporting pupils to a hos- 
pital or laboratory with the coincident 
cost, inconvenience and _ responsibility 
placed upon those in charge, is one of 
the outstanding ones. Another is the 
speed with which a serious case is de- 
tected. The system could very easily be 
the means of saving many lives through 
the time-saving element. 

Disease Curable If Steps Are Taken 

Early Enough 

A rather amazing thing about tubercu- 
losis is that the disease may exist in a 
child and never be known. Often, such a 
child is not underweight nor does he 
have any outward symptoms of the dis- 
ease; yet there may be enough disease 
there to later flare into an active case. 
The greatest problem is among children 
in the “teen age” and young adult life. 
\uthorities have long recognized that 
tuberculosis is curable if steps are taken 
early enough. 

The Powers process has been widely 
acclaimed by tuberculosis specialists and 
health authorities. The concern has re- 
ceived letters of commendation from all 
parts of the country and no doubt, as 


soon as business conditions improve, the 
service will be widely extended. The in. 
ventors of the apparatus say that it jg 
unnecessary for any one school or factory 
to buy their machine and service, because 
children need. be examined only once a 
year, and that process takes only a few 
hours. They will ship their machine 
around the country, develop the pictures 
themselves. 

Recently the system was given a suc. 
cessful try-out in New Haven, Conn, 
Within a period of eleven school days 
6,400 children of high and upper grade 
ages were radiographed, the pictures jn 
most cases being paid for by the respec. 
tive parents. Whereas about 600 children 
were examined in one day, but sixty to 
seventy could be X-rayed daily under 
previous methods of procedure. Although 
it is still too early to tell the entire re. 
sults of the New Haven survey, the first 
700 high school group studied, and per- 
haps the best group physically, show 
9.1% of suspicious or manifest disease. 

Metropolitan Life Interested 

The Queensboro Tuberculosis & Health 
Association and the Milbank Memorial 
Fund in New York have also experi- 
mented with the process. A study made 
in the Queensboro New York schools 
showed 9,513 out of a total of 10,923 
children X-rayed without any evidence 
of tuberculosis. Incidentally, the Met- 
ropolitan Life has co-operated with the 
Queensboro Association in the project. 
This program involves the examination 
of approximately 25,000 school children 
each year for four consecutive years. 
One of the purposes is to find out at 
which age a child is most susceptible 
to the disease. 

A number of other surveys have also 
been made in other sections of New 
York, particularly in the colored sec- 
tions, where mortality from tuberculosis 
is especially high. 





HEAR RECORDED SALES TALKS 





Novel Feature, “Etherized Underwrit- 
ing,” Put on at New York Congress 
Yesterday by J. E. Bragg 
A novel feature which captured con- 
siderable attention and interest at the 
New York sales congress yesterday was 
the presentation, “Etherized Underwrit- 
ing.” By means of a “radio hook-up,” 
several recorded reproductions of sales 
talks of well known life insurance men 
were given to the crowd. James Elton 
Bragg took charge of this feature and 


introduced the speakers as though they 
were talking to the audience from their 
home cities (which was not stretching 
the truth as the talks had been recorded 
in these cities.) ; 

Those who were heard were: Frank 
M. See, New England Mutual general 
agent of St. Louis, on “Prospecting ; 
Fred C. Hathaway, Mutual Life man- 
ager of Los Angeles, on “The Depres- 
sion Has Been Oversold”; Charles R. 
Matthews, Penn Mutual representative 
of Kansas City, on “Annuities,” and 
Harvey Weeks, assistant vice-president, 
Central Hanover Bank & Trust Co., of 
New York. 





FINANCIAL INDEPENDENCE WEEK 


Large and Varied Collection of Litera- 
ture, Posters, Folders; Educational 
Portfolio Among Other Items 
The Financial Independence Week 
committee, of which H. M. Holderness 18 
chairman, has a large and varied collec- 
tion of literature for promoting Financial 
Independence Week which is April 17 
to 22. These are posters, stickers, 
leaflets, blotters, window displays, book- 
lets, etc. It also has a symposium of 
financial independence which is an elab- 
orately illustrated portfolio containing 
more than fifty editorials, house orga 
articles, radio dialogues and publicity 
items, as well as material from which 
talks can be prepared and advertisements 
written. Many of the leading life im 
surance men of America contributed to 

the preparation of this symposium. 
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Van Schaick Powers 


(Continued from Page 1) 


conference was scheduled for one day 
and was at the Palmer House. It began 
with an open meeting. It was soon seen 
that the banking situation had many re- 
ercussions in the insurance world and 
that demands for liquidity were the heav- 
iest they have been in the business. 
There was a great deal of discussion on 
the floor, not only by insurance commis- 
joners but by executives as well. All 
the commissioners were in a mood to 
have their states take drastic action of 
ome sort, but it was the consensus of 
opinion that at this particular time espe- 
cally the best of discretion and the keen- 
est of judgment should prevail and that 
yhen Departments acted they should do 


jot to meet isolated situations or special 
local emergencies. 

A majority and a minority resolution 
were presented. In brief, the majority 
resolution was that when the Governors 
declared moratoria or similar action af- 
ecting “financial institutions insurance 
institutions should also be considered. 
The minority resolution was a request 
1o the commissioners that they declare a 
emporary moratorium on policy loans 
and surrenders. It looked for a time as 
the majority resolution had _ been 
adopted, but later it was recalled. There 
was a meeting of the executive commit- 
tee of the commissioners following the 
open meeting, the commissioners staying 
oer for the next day and continued the 
executive session during the morning. 
The conference finally adjourned without 
taking any action. When the commis- 
sioners and the executives reached home 
they ran into the nation-wide banking 
moratorium. The situation was then so 
serious that Superintendent Van Schaick 
took his action. 

At the Chicago conference the Eastern 
representatives were Alfred Hurrell and 
George Merigold, Prudential; FE. E. 
Rhodes, Mutual Benefit; Charles G. Tay- 
lor, Metropolitan; W. H. Pierson, New 
York Life, and John M. Laird, Connecti- 
cut General. The principal spokesman 
was Joseph B. Reynolds of the American 
Life Convention. Charles F. Creswell 
represented the Association of Life In- 
surance Presidents and Byron K. Elliott 
The American Life Convention. 


The Bill Enlarging Van Schaick Powers 


_ The bill passed by the New York Leg- 
islature conferring the wider powers on 
Superintendent Van Schaick follows: 


An act in relation to the powers of the 
Superintendent of Insurance during the 
existing emergency. 


The people of the State of New York, 
represented in Senate and Assembly, do 
enact as follows: 
Section 1—It is hereby declared that a 
public emergency exists affecting the 
health, comfort and safety of the people 
of the State, growing out of the abnormal 
disruption in economic and financial pro- 
cesses, the declaration of a banking holi- 
day by this State and by other States 
and by the Federal Government, the in- 
ability of insurers to carry on in a nor- 
mal and ordinary manner the functions 
of their business owing to the situation 
low existing with reference to currency, 
Specie and checks, and other facts and 
circumstances curtailing and hampering 
the conduct of the business of insurance 
anormal and ordinary manner. 
Section 2—During the period of the 
geeteency as hereinafter defined, the 
threrntendent of Insurance shall have 
the Power to suspend any provision of 
€ insurance law in whole or in part. 
in addition to such powers and not in 
imitation thereof, he shall also have 
ar during such period to make, re- 
ton , alter and amend rules and regula- 
aoe imposing any condition upon the 
Which of the business of any insurers 
Sains may be necessary or desirable to 
” ‘som sound methods of insurance and 
Saleguard the interests of policyhold- 













Fi beneficiaries and the public generally 
Ting such period. In the discretion of 
“- uperintendent of Insurance, such 
sat Tegulation may be published in a 


« with the whole country in mind and . 


manner to be prescribed by him or may 
be otherwise brought to the attention of 
the insurer affected in a manner to be 
prescribed by the Superintendent of In- 
surance, 

Section 3—Such rule or regulation may 
be inconsistent with existing law, and in 
such event shall supersede such existing 
law inconsistent therewith. 

Section 4—Such rule or regulation of 
the Superintendent of Insurance adopted 
pursuant to this act shall become inef- 
fective upon the termination of such 
emergency and thereupon all the existing 
law which may have been suspended or 
superseded pursuant to this act shall be- 
come effective. ‘ 

Section 5—The period of the emer- 
gency herein provided for shall be from 
the date of the taking effect of this act 
until such date as the Legislature may, 
by joint resolution, designate to be the 
termination thereof or, if the Legislature 
be not in session, the date so designated 
by proclamation of the Governor. 


Section 6—Any violation of the provisions of 
this act, or of any rule or regulation adopted by 
the Superintendent of Insurance thereto, shall 
be a misdemeanor. 

Section 7—The word “insurers”? as used in 
this act includes all corporations, associations, 
societies, orders, partnerships and individuals to 
which any provision of the insurance law is ap- 
plicable. 

Section 8—Saving clause. 

Section 9—Enacting clause. 


Van Schaick Statement 
On Monday afternoon Superintendent 


Van Schaick gave out a statement dis- 
cussing the new powers invested in him, 
and saying in part: 

“From time to time rules and regula- 
tions will be promulgated by the Super- 
intendent of Insurance pursuant to the 
authority given. No announcement can 
be made at this time as to such rules 
and regulations but since the question 
has been raised it may be stated un- 
qualifiedly that there is no intention on 
the part of the State Department of In- 
surance Or any company under its juris- 
diction to suspend or delay the payment 
of death claims. Section 70 of the In- 
surance Law provides that a corporation 
may be organized ‘for the purpose of 
making insurance ‘(1) upon the lives or 
the health of persons and every insur- 
ance appertaining thereto, and to grant, 
purchase or dispose of annuities.’ The 
primary purpose therefore of a life in- 
surance company is the payment of 
death claims and annuities. Life insur- 
ance companies will continue to carry 
out these primary functions. 

“The public may be assured that every 
proper effort will be used to preserve 
and protect the rights of policyholders 
and to keep their contracts in force. The 
companies under the jurisdiction of this 
Department have adopted a co-operative 
attitude in this respect. Scrip issued 
under state or national authority or ap- 
proval will be accepted for premiums or 


other obligations to the companies. The 





Relief For Companies 


At the time The Eastern Under- 
writer went to press the new rules 
and regulations of the New York In- 
surance Department being formulated 
by Superintendent Van Schaick and 
growing out of the new legislative au- 
thority given him this week had not 
been promulgated. It is reported 
that under the new rules and regula- 
tions companies will continue paying 
death benefits, annuities and matured 
endowments, but there will be a tem- 
porary suspension of policy loans, sur- 
render values and of withdrawals of 
‘funds which have been left with the 
companies. These are emergency 
measures to safeguard companies, pol- 
icyholders and beneficiaries. 











inconvenience and hardship in premium 
payments resulting by reason of the 
banking holiday will be minimized by 
reasonable latitude being extended where 
circumstances require it.” 


General Widening of Departmental 
Powers 
Many of the states took action this 
week in extending the authority of their 
insurance commissioners and in making 
other safeguard plans for the institution 


(Continued on Page 12) 
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EDWIN E. MULLER, 


GRADUATED (1918) from 
College of the City of 
New York... Joined 
° (1923) Aetna Life ... 
Climbed (1925) into 
the select million $ class 
... Ably conducted (1996) 
100 William Street’s broker- 
Won (19927) 
the AEtna Life’s general agency at 


(March 1, 1933) he is manager of 
The Luther-Keffer uptown office — 


DOWNTOWN ... BEEKMAN 3-9000 








. And now 


Character in a business organization is a composite 
of the characters associated with it. Therefore, this 
series of brief biographies — in easy installments — 


will reflect the spirit and personality of 


LUTHER-KEFFER AGE 


i: | 


NSURAWNCE 


TELEPHONES 


UPTOWN MANAGER 


110 E. 42nd Street... He 
is constantly and almost 
violently active. 
knows, thinks, talks, 
and sells life insurance. 
His office is an infor- 
ration bureau. Think up a 
hard one and try it on him... 
You may not know that his fid- 
dling is far above average and that 
his tennis is powerful. 


should know that his office telephone 
is Ashland 4-2500. 


. oO 


KENDRICK A. LUTHER - ROSCOE H. KEFFER, General Agents 
100 William St. « ¥ « 110 E. 42nd St. & * * New York City 
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sehen Earnings Of 
Pacific Mutual Life 


ON ITS MORTGAGE LOANS 
Rated 5.36%; Entire Real 
Estate Holding Return Was 
6.54% 


5.77% 
Bonds 





The assets of the Pacific Mutual at the 
end of last year were $143,613,758. The 
company is sixty-five years old. In ana- 
lyzing the financial statement, A. G. 
Hann, actuary, discussed various items 
as follows: 

Mortgages 

“The rule of this company is to loan 
not more than 50% of the conservative 
appraisal value of the property made by 
the company. Our rate of return in 
1932—5.77%—together with the small 
amount of delinquent interest, attests to 
the excellent quality of our mortgage 
loans. The delinquent interest is spread 
over forty-seven different items and our 
mortgage loans are distributed in gen- 
eral classes as follows: 


Parm Properties «occecccsces $ 5,439,267.23 
Other Properties ............ 84,546,045.15 
WEE “nrténsdsadanaddeauens $89,98 985, 5312 2.38 


“More than two years ago the Pacific 
Mutual began the practice of visiting 
those properties on which we held mort- 
gages in connection with which the mort- 
gagors were having difficulty in carrying 
the loans. Each case was carefully ana- 
lyzed and our experts spent considerable 
time advising them as to how their op- 
erations could be conducted at less ex- 
pense, and in some instances, on busi- 
ness properties, how their income could 
be increased through re-arrangement of 
rents. Under our careful guidance a 
great many of the mortgagors have been 
able to carry on, meeting their taxes and 
interest and securing their living, where 
otherwise the interest on the loans 
would have been in default. It has been 
our policy to give our mortgagors every 
consideration in order that they may re- 
tain their interest in the property. 

Bonds 

“Our bonds consist of high-grade state, 
municipal, public utilities and real estate 
securities. The few issues on which in- 
terest has become delinquent have had 
the book value written down on account 
of this delinquency. The rate of return 
of 5.36% speaks for itself. Our holding 
of railroad bonds amounts to $278,263. 

Real Estate 

“Our principal real estate holding is 
our fine Home Office building property 
located in the heart of the city of Los 
Angeles and constituting one of the 
choicest business sites in the entire Pa- 
cific Southwest 

“In addition to this site we 
twenty-two pieces of property carried on 
the books at a figure of $1,027,250.53. 
Practically all of these properties are 
contributing to our income. The rate 
of return on our entire real estate hold- 
ings for the year 1932 was 6.54%. 

Collateral Loans 

Collateral loans represent 3.4% of our 
total assets. They are secured by stocks 
and bonds of well established corpora- 
tions which have been conducting busi- 
ness successfully over a period of many 
years. During 1932, due to the present 
condition of the market the book value 
of these assets was written down to con- 
form with the present market conditions 
On December 31 there was no delinquent 
interest on these loans.” 


pe »SSCSS 


ELECTS L. L. LANG PRESIDENT 

Louis L. Lang, first vice-president of 
the Mutual Life of Canada, was appoint- 
ed president of the Colonization Finance 
Corporation of Canada, Ltd., at its recent 
annual meeting 

J. F. Weston, Toronto, managing di- 
rector, Imperial Life Assurance Co., was 
appointed vice-president, with the fol- 
lowing executive committee: S. E. Cork. 
Toronto, manager, mortgage investment 
department, Confederation Life: A. EF. 
Pequegnat, Waterloo, assistant general 
manager, Mutual Life; and J. C. Breck- 
enridge, Toronto, general superintendent 
of National Trust Co., Ltd. 


Aidt Affects 
Only Policy Ordered 


INSURED TOOK SMALLER ONE 





Misstatements in Only Written Applica- 
tion Fail to Void Contract 
Requested Orally 





An application dies with the refusal of 
a particular policy and a different policy 
issued later, on an oral application, is not 
affected by fraudulent statements in the 
first application, according’ to the Penn- 
sylvania Supreme Court in Stein v. New 
York Life, 163 A. 60. 

In December, 1929, the insured had 
applied for a $4,000 policy, but when the 
agent delivered the policy the insured 
refused to take it, saying she had 
changed her mind. Two weeks later she 
agreed to take a $2,000 policy, which was 
delivered to her and accepted. A copy 
of the application for $4,000 was attached 
to the $2,000 

After the insured’s death the company 
refused to pay on grounds of false and 
fraudulent representations made in the 
application. The beneficiary sued to col- 
lect. In court the beneficiary offered as 
evidence the policy without the applica- 
tion and the company offered the origi- 
nal application for $4,000. In this appli- 
cation the insured had denied suffering 
from certain diseases for which the com- 
pany offered to prove she had been 
treated. 

It was held that the written applica- 
tion was inadmissible to prove fraudu- 
lent misrepresentation, and that the pol- 
icy was issued on an oral application and 
not on the written application. While 
the original application authorized the 
company to make amendments, it did not 
authorize its use as an application for 
another policy that might be issued at a 
later date. 

When that policy was rejected, the ap- 
plication died with it, unless the insured 
agreed that it should be used as an ap- 
plication for another policy, and there 
was no proof that she did. Whether the 
insured’s answers in that application were 
true or false was therefore irrelevant and 
immaterial. The policy was ordered paid 
to the beneficiary. 


NEW JEWISH COMPANY 

An interesting enterprise is being or- 
ganized to promote the plans for the 
Jewish national home in Palestine. An 
agreement has been concluded between 
the Jordania Society, Ltd, and _ the 
Royal Exchange Assurance by which 
proposals for life assurance will be re- 
ceived by the society and will be passed 
to the Royal Exchange, which will re- 
ceive the premiums and be responsible 
for the claims. The scheme, the appeal 
of which is particularly to the Zionist 
movement, embraces the formation of a 
new Jewish mutual life assurance office 
as soon as the premiums from these in- 
surances reach £17,500 in any consecu- 
tive twelve months. The proposed new 
Jewish society would then be incorpo- 
rated to take over the existing contracts 
on the terms and conditions agreed with 
the Royal Exchange, whereupon the cor- 
poration would hand over to the new 
office the accumulated funds. 


POLICY RESCINDED 

Evidence of ill health at the time of 
a policy’s issuance, revealed by the sub- 
sequent death of the insured within the 
contestable period, is sufficient to make 
the policy of no force, although the pol- 
icy would not have been affected if the 
insured had died after the incontestable 
period had begun, according to the New 
York Supreme Court in Prudential v. 
Rauert, in which the court allowed the 
policy to be rescinded. 


NYLIC REVIEW 
The February issue of the Nylic Re- 
view, the new field magazine launched 
by the New York Life in January, is a 
fine specimen of company agency pub- 
lication—newsy, well edited, comprehen- 
sive and attractive. Congratulations to 

the editor, Stratford Corbett. 
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REPORT TO 
POLICYHOLDERS 


The Northwestern Mutual Life Insurance Company 
began business in 1858, and every year since that time it 
has issued a statement to its policyholders, prepared by 
its Executive Committee, interpreting its financial condi- 
tion and presenting pertinent facts about its management 
and business policies. 


These annual statements have been informative, frank, 
and convincing. Of late years, there has been added to 
them the report of a complete examination of the business 
and affairs of the Company by a committee of policy- 
holders who have no other connection with it than as 
policyholders, as well as the findings of an experienced 
audit company employed by that committee. 


The Company now has in force over one million policies 
of life insurance, and the holder of every policy will 
receive a copy of the report for the year 1932. 


After reading and digesting that report, every policy 
holder will be convinced that HIS Company has followed 
a sound and commendable business policy with respect to 
his interests and that he will be sure that his funds are 
well placed, well secured, well protected, and well 
managed. 


The Company entertains the conviction that every 
Agent, after reading the report, will be equipped with 
information that will not only be of material assistance to 
him in placing new business, but which will indeed 
increase his loyalty and incite his enthusiasm. 


With policyholder interest confirmed and augmented, 
and agency efficiency and enthusiasm fully aroused, the 
Northwestern feels assured of increased business for the 
future. 





THE NORTHWESTERN MUTUAL 


LIFE INSURANCE COMPANY 
Milwaukee, Wisconsin 
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Changes Based on 
Life’s Invisibility 


yoRIARTY TALKS PSYCHOLOGY 





Weight of Imponderables Should Not Be 
Forgotten, Says Missouri State 
Vice-President 





In a recent issue of The Executive's 
Magazine, published in St. Louis, John 
I. Moriarty, vice-president of the Mis- 
suri State Life, has an article on the 
weight of the imponderables, those po- 
gent things in human affairs which can- 
not be seen by the material eye or 


Strauss Portruit 


JOHN J. MORIARTY 


weighed in earthly scales. It is the psy- 
chology of the imponderables which is 

0 often forgotten. 

“They have to do with the human 
spirit,” said Mr. Moriarty, “with faith, 

hope, loyalties and affection. Those im- 
\f ponderable things outbalance dollars and 
If outweigh tons. It is particularly impor- 
If tant at this time that we all stop to take 
the weight of the imponderables into 
acount. It makes me afraid when I 
hear business plans discussed that begin 
and end with dollars, and square feet of 
floor space, and number of employes, 
with costs of production and supervision 
and sales.” 

Man’s attitude toward his life and the 
value of that life to his business may 
profoundly change. That change can be 
measured by the weight of the impon- 
derables.) Men who make mistakes in 
valuing them go astray. 


_ “After all, a man is all one. The dif- 
lerent parts of him interlock,” said Mr. 
Moriarty. “You cannot change his ex- 
perience without changing his thought 
and you cannot change his thought with- 
out changing his feelings and affections. 

here are many men who look at the 
problems that frown at us at the pres- 
fit tme and lose courage; they forget 
that we shall have the aid of tens of 
thousands of changed men and women 
'0 work these problems out. 


Life Insurance Fences 


It is peculiarly characteristic of the 
life insurance business that its fences 
are low; the life insurance worker gets 
Many a chance to look over the barrier 
Into other fields of business activity, and 
“€ must make good use of this chance 
in order to succeed in his own line. And 
80 | «now that the things I have spoken 
' are In no degree peculiar to my own 
ws) that the same thing is true in the 
raed and grain industry, in the shoe 
Ustry, the rubber industry and so on 
down the line. , 
sn 
sabe, matter what turn or angle of the 
in spit we begin with, we are led back 
i € of ourselves to the changes tak- 
§ place within the minds and hearts 













of human beings. There is encouraging 
evidence now that men and women are 
going to be increasingly satisfied with 
the wholesome things of life and not be 
swayed by an artificial appetite for the 
showy and the luxurious. We are com- 
ing to realize that while we can import 
tropical fruits and flowers we must grow 
happiness in our own gardens—that it 
must be grown, and cannot be ordered 
from a waiter and brought to us on a 
tray. 

“One concrete economic idea that is 
to have a pivotal place in the new struc- 
ture of our thoughts and desires is the 
measurement of our own property not 
by possession but by income. The ex- 
planations of the cause of the present 
depression are almost as many as the 
explainers; but if I were asked to ac- 
count for it I should be tempted to say 
that too many men started out to make 
fortunes, and too few to assure them- 
selves of stable incomes. The years in 
which the seeds of our present business 
trouble were sown were years in which 
too many men thought of what they 
were worth and too few of what income 
they could depend on, whether the 
weather was ‘set fair’ or the storm sig- 
nals were flying.” 


ANTI-REPLACEMENT 





Eighty Companies Have Signed Agree- 
ment; F, L. Jones Chairman 
of Committee 

The number of life insurance com- 
panies which have become signatories 
to the anti-replacement agreement is 
now eighty. Frank L. Jones, vice-presi- 
dent of the Equitable Life Assurance 
Society, is secretary of the committee. 

The names of companies which have 
joined the agreement since Mr. Jones 
made his report to the Life Agency 
Officers convention in Chicago last No- 
vember follow: 


Provident Life & Accident, Chattanooga; 
Guaranty Life, Davenport, Ia.; Imperial Life, 
Toronto; Missouri State Life, St. Louis; Guar- 
antee Mutual, Omaha; Old Line Life, Milwau- 
kee; Sun Life, Montreal; George Washington 
Life, Charleston, W. Va.; Volunteer State, Chat- 
tanooga; Mutual Trust, Chicago; United Life 
& Accident, Concord; Bankers Reserve, Omaha; 
Abraham Lincoln Life, Springfield, Ill.; North 
American Life Ass., Toronto; North American 
Life, Chicago; Home Life of Philadelphia. 

Also, Detroit Life; Philadelphia Life; Amica- 
ble of Waco; Bankers National of Jersey City; 
Continental American of Wilmington, Del.; 
Western & Southern of Cincinnati; Confedera- 
tion Life of Toronto; and New World Life of 
Seattle. 


NEW YORK CITY FIGURES 

Some of the leading New York City 
life insurance agencies report paid pro- 
duction for February as follows: Julian 
S. Myrick, Mutual Life—$2,336,788; R. 
H. Keffer, Aetna Life—$2,658,343; Keane- 
Patterson, Massachusetts Mutual—$1,- 
577,472; J. Elliott Hall, Penn Mutual— 
$1,563,914; Charles DeLong, Mutual Ben- 
efit—$1,251,170; Charles B. Knight, Union 
Central—$1,250,000; Philip Cunningham, 
Mutual Life—$994,000; Stuyvesant Agen- 
cy, Prudential (Andrew Kakoyannis, 
manager)—$858,200; Recht & Kutcher, 
Northwestern Mutual—$755,200; P. R. 
Garrison, Prudential—$711,000; John S. 
McNulty, Prudential—$674,000. 








960 WEEKS OF PRODUCTION 

O. F. Gilliom, weekly production star 
of the Lincoln National, now has 960 
weeks of consecutive weekly production 
to his credit. This means that he has 
produced an application a week for more 
than eighteen years. 





ACTUARIAL SOCIETY MEETING 

The annual meeting of the Actuarial 
Society of America will be held on May 
11 and 12 at the Waldorf-Astoria Hotel, 
New York. 





THIRTY-FOURTH ANNUAL STATEMENT 


January 1, 1933 


THE COMPANY HOLDS for the protection of its outstanding 


policies, a reserve fund as required by law of 


$15,835,077 


It is obligated to pay under death and disability claims, annual or 


monthly instalments, the present value of which is 


It has collected in advance, interest and premiums amounting to...... 


686,315 
145,153 


It will pay for items not yet due, including taxes, bills payable, death 
claims in process of completion, and miscellaneous expense accounts, 


for all of which a proper reserve is held 


> a It has unpaid applications for cash surrender values, policy loans, and 
completed death claims 


TO COVER THIS TOTAL LIABILITY of 
THE COMPANY OWNS unencumbered real estate of 


It holds mortgage loans of 


1,462,831 


None 
$18,129,376 

$ 2,769,651 
6,226,111 


secured by first liens on real estate appraised at $17,579,100, on 


which there is due and accrued interest of 


It has in net premiums in process of collection and in loans on policies 


365,315 
4,948,237 


all of which is fully secured by the reserve required by the law of 


Indiana 


It owns high-grade bonds of 
upon which bonds there is interest now due and accrued of...... 


3,767,818 
110,680 


> (93% of the above bonds are those of the United States and its 
other governmental agencies) 


It has in cash 


It has other miscellaneous well-secured assets in the net amount of.. 


THUS SHOWING ITS NET ASSETS to be 
an amount exceeding its liabilities to policyholders and general 
creditors, as shown above, by 


577,148 
198,469 


$18,963,429 


834,053 


which amount, together with the reserve of $16,521,392, shown above, 
ae makes a total amount held as security to its policyholders of...... $17,355,445 


>>» AMERICAN CENTRAL LIFE 





INSURANCE COMPANY 


INDIANAPOLIS, 


IND. 
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Adjustments in carrying on the routine 
business of life insurance companies be- 
came necessary on Monday when Presi- 
dent Roosevelt’s proclamation creating a 
bank moratorium throughout the country 
went into effect. The companies had 
been accepting checks in payment of the 
renewal premiums up to that time, but 
as no collections could be made the 
companies generally adopted the prac- 
tice of accepting checks for collection, 
the premium receipt to be given when 
checks are paid. 

It became necessary to require that 
first premiums be paid in cash or cer- 
tified check to put new policies in force. 
This was an obvious requirement be- 
cause of the suspension of banking func- 
tions. In some states the law provides 
that delivery of the policy is an acknowl- 
edgment of the payment of the first pre- 
mium and some companies have a clause 
in their policies to this effect. Under 
such circumstances the policies are be- 
ing held at the home office where checks 
had been taken in payment before the 
President’s moratorium closed all banks. 
It had been the general practice up to 
the end of last week to accept checks 
either for new premiums or in payment 
of renewal premiums, but this procedure 
naturally had to be abandoned in view 
of the moratorium. 

In those localities where banks had 





Company Practice on Premiums 


been opened for partial withdrawals of 
deposits, as 5%, or where new deposits 
were permitted to be made and received 
in trust for the depositor, it had been 
possible up to Monday to certify checks 
up to the amount of this liquid credit 
balance. 

Industrial agencies of the Industrial 
writing companies have been notified by 
the home offices that requests for ex- 
tension of the customary thirty day 
grace period should be sent in where 
needed and where death claims occur 
within the grace period all of the facts 
in the case should be sent to the home 
office for decision. 

Extend Grace Period 

It is not expected that there will be 
any confusion growing out of lapsation 
of policies due to the bank closings. The 
companies are privileged to extend the 
grace period beyond the usual thirty 
days as conditions may require. In fact 
during the past ten years there have 
been several occasions when there have 
been extensions of the grace period in 
sections of the country. For instance, 
during the Mississippi flood catastrophe 
extension of the grace period was gen- 
eral among the companies as applied to 
the afflicted area and this has been cus- 
tomary in connection with catastrophes 
that threw out of gear the machinery 
for transacting business in a locality. 





PENN MUTUAL PROCEDURE 





Company Issues Statement to Field 
Force Explaining Methods of Han- 
dling Premium Payments 
The Penn Mutual Life has sent to its 
agencies a statement on the company’s 
procedure in connection with premium 

payments as follows: 

“In those cases under which the nor- 
mal grace period of thirty-one days will 
expire during the period of the bank 
holiday, the policyholders will be granted 
an extension until the end of the bank 
holiday within which to tender an ac- 
ceptable settlement, otherwise evidence 
of insurability will be required. After 
the bank holiday has expired and on the 
assumption that withdrawals will be re- 
stricted to a certain percentage of the 
bank balance, or if there has been no 
bank holiday but there is only a restric- 
tion of withdrawals, we will deposit for 
collection only all checks that have been 
tendered, informing the insured of such 
action so that he may have definite no- 
tice that the check has been deposited 
for collection. When our bank reports 
that any of these checks have been col- 
lected, we will accept them as payment 
of premium without the requirement of 
evidence of insurability or the charg- 
ing of interest. 

“In the event that the check is re- 
turned by the bank because of insuffi- 
cient funds, we will immediately return 
the check to the policyholder, advising 
him to that effect and that he has until 
a certain date, which must not exceed 
thirty days from the date of the original 
check, in which to tender an acceptable 
settlement, otherwise evidence of insur- 
ability will be required.” 


MADISON COMPANIES ACT 

The three life insurance companies 
which have their home offices in Madison 
have announced that no life insurance 
policy will lapse because of non-payment 
of premium during the fourteen-day bank 
moratorium, This includes the Guardian 
Life of Madison, the National Mutual 
Benefit and the Wisconsin Life. Even 
though the grace period expires, the pol- 
icies will be kept in force and no evi- 
dence of health will be necessary to re- 
instate them for the fourteen-day period 
or the period of the moratorium should 
the moratorium be lifted before fourteen 
days have expired. 

Policyholders sending checks in pay- 
ment of premiums will be notified that a 
similar arrangement will be made in their 
cases. 


HONOR INSURANCE CHECKS 

In the state restriction on withdrawals 
in Mississippi banks, effective March 2, 
the checks for payments of insurance 
premiums where policies were about to 
lapse were to be honored. Withdrawals 
of funds on deposit prior to March 2 
were limited to $25 and 5% during the 
indefinite period ordered by Governor 
M. S. Conner and Banking Superintend- 
ent J. S. Love. State instructions to 
bankers were that checks for insurance 
premiums necessary to be paid at once 
to avoid lapsing of policies were to be 
honored. 








KANSAS ACTION 

The Kansas legislature passed a law 
early this week giving the insurance 
commissioner broad powers in regulating 
insurance practice in the state during 
the emergency. Commissioner Charles 
F. Hobbs issued an order late Tuesday 
directing all life companies to grant 
thirty days additional grace period on all 
premium payments due on or after 
March 4. 


Van Schaick Dictator 


(Continued from Page 9) 
of insurance. Some of them copied the 
New York procedure. 

Indiana adopted the following amend- 
ment: 

“The insurance commissioner is hereby 
authorized to adopt and promulgate, from 
time to time, such rules and regulations 
as may be deemed necessary for the pur- 
pose of establishing safe and sound 
methods for the transaction of business 
by life insurance companies and for the 
purpose of safeguarding the interests of 
policyholders, creditors and shareholders 
respecting the withdrawal or payment of 
funds in times of emergency. Upon the 
adoption and promulgation of any such 
rule or regulation any law or any part 
of any law which may be in conflict with 
any such rule or regulation is hereby 
suspended and shall continue to be sus- 
pended so long as such rule or regula- 
tion continues in force and effect, but, 
upon the repeal or revocation of such 
rule or regulation, and, upon the expira- 
tion of this section by limitation, all of 
such laws or parts of laws which have 
been suspended shall be in as full force 
and effect as such laws or parts of laws 
would have been if this section had not 
been passed. 

“This section shall expire at midnight 
on March 31, 1935.” 


A Comment by Palmer 

At an all-day conference of life insur- 
ance executives with Ernest Palmer, IIli- 
nois commissioner of insurance, in which 
the money situation was discussed, one 
statement made by Mr. Palmer was that 
life companies were organized primarily 
to pay death claims and annuities and 
that cash surrenders and policy loans 
were secondary to the main purpose and 
should be regarded as such. 


Late News 


Commissioners Brown of Massachu- 
setts and Dunham of Connecticut visited 
New York City on Wednesday. Brown 
has been given dictatorial powers by the 
legislature of Massachusetts; in other 
words, can suspend the insurance code 
in that state. 

Sweeping powers were given the Ohio 





governor respecting insurance  safe- 
guards. 
Commissioner Dunham returned to 


Hartford Wednesday afternoon and 
came back to New York on Thursday 
morning. He visited the New York In- 
surance Department on both occasions. 
Deupty Commissioner Gough of New 
Jersey had a conference on Wednesday 
in Newark with insurance companies. 


WISCONSIN EXTENDS GRACE 

Commissioner Harry J. Mortensen of 
Wisconsin in response to inquiries ex- 
pressed the opinion that no insured 
should lose rights under his insurance 
policies due to the closing of banks if 
he can show he has funds to pay pre- 
miums. All the Wisconsin life compa- 
nies have indicated that no policies will 
be lapsed because of non-payment of 
premiums during the bank moratorium. 


AVERAGE POLICY—$4,700 
The average sized policy written in the 
Mutual Benefit in 1932 was $4,700. Thir- 
ty per cent of the year’s business was 
submitted prepaid. Fifty-two per cent 
came from old policyholders. 
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An Attractive 
Investment Contract 


SINGLE PREMIUM 
Lire and Lire ANNurty 
—Non-MEpIcAL—— 


Issued to Males and 
Females . . . Ages 16 to 85 


Minimum $5,400 
Maximum $108,000 


THE 


Clancy D. Connell 


AGENCY 
Provident Mutual Life 
Insurance Co. 

33 Liberty St., New York 


JOhn 4-3771 











Complete Plans Laid for 
Philadelphia Congress 


Two additional speakers have been 
added to the program of the twelfth an- 
nual life insurance congress in Philadel- 
phia, to be held at the Bellevue-Strat- 
ford Hotel in that city next Thursday 
They are Vaughan C. Chambers, C.LU, 
special agent for the Mutual Benefit, ani 
Clarence T. Hubbard, assistant secretary, 
Aetna Life. 

The others who will speak, as former 
ly announced, are Roger B. Hull, man- 


aging director, National Association; 
Frank M. See, New England Mutual 
general agent, St. Louis; Russell P. 


Thierbach, assistant superintendent ot 
agencies, Northwestern Mutual, and Earl 
F. Colborn, Connecticut Mutual genera 
agent, Rochester. ; 
The chairman of the morning session 
will be J. Renwick Montgomery, Berk- 
shire Life general agent, who is national 
executive committeeman of the Philadel- 
phia Association. The afternoon chair 
man will be A. Rushton Allen, Union 
Central manager, president of the Penn- 
sylvania State Association. George E. 
Ott, Equitable Society manager and 
president of the Philadelphia Association, 
will open the congress. 





SCRANTON LIFE GAINS 

The Scranton Life conducted a special 
drive in February to honor the com- 
pany’s veteran field representative, Ben 
Freifelder of Philadelphia, and as a re 
sult there was produced 10% more bus 
ness than in February, 1932. The com- 
pany’s written business for the first two 
months of 1933 exceeded that period 
the same period last year. 





INCOME LIFE DINNER 

A. L. Noe, president, Income Life o 
Louisville, was host recently at a din- 
ner to officers, directors and staff of the 
company. The affair was held at the 
Kentucky Hotel, Louisville. 














S. Samuet Wo rrson, Generar AGENT 
Berxswire Lire Insurance Co. 


829-32 EmPiIRE STATE BUILDING, NEw YORK 
Phones: PEnn 6-6605-6-7-8-9 





Michigan and Indiana. 





OPPORTUNITY 


Opportunity for General Agents means a chance to make a good 
living now and build for a future that will be secured. 


Our General Agent’s contract offers this opportunity. 


We especially invite correspondence with experienced life men 
in the following territory — Western Pennsylvania, Ohio, 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 North Broad Street, Philadelphia, Pa. 
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51 MADISON AVENUE, NEW YORK, N. Y. 
ITY 
— 88th ANNUAL STATEMENT DECEMBER 31, 1932 
) 85 
A Mutual Organization, » . 
- Founded in. 1845 To the Policy-holders and the Public: 
I ted under the L f : 
ee igre gg . During the year 1932 the New York Life Insurance Company paid to its 
al] living policy-holders and to the beneficiaries of those who died, the sum of 
ws $255,200,187.69 
BOARD of DIRECTORS It met every obligation from its current cash income, made new investments 
, December 31, 1932 during the year amounting to 
rk JOHN E. ANDRUS 623,111.32 
yy oa - ~~ prota with a larger amount of cash in bank than at any other year- 
NATHANIEL F. AYER . 
— Treasurer, A 7 The assets of the Company amount to 
Cabot Manufacturing Co. (Textiles) 
CORNELIUS N, BLISS $1,974,076,041.43 
airman of the Board, 
3 . Bliss, Fabyan & Company The total liabilities of the Company amount to 
> been HENRY BRUERE 
— President, Bowery Savings Bank $1,860,106,133.54 
lladel- 
~Strat- MoTneES D. Bi en included in which are policy reserves calculated upon the most conservative basis 
at New York Trust Company used by Life Insurance companies; a provisional apportionment of $52,059,288 for 
ft, ani THOMAS A. BUCKNER 1933 dividends to policy-holders, and a special reserve, not required by law, of 
retary, senna — $36,630,709.74. 
iid ae eS Its unassigned funds (surplus) over all liabilities amount to 
, Mat- CHARLES A. CANNON 
iation; President, Cannon Mills Company : $113,969 ,907.89 
Mutual *CALVIN COOLIDGE New paid for insurance effected during 1932 amounts to over 
. P. Former President of the United States 
d Eat GEORGE B. CORTELYOU $521,000,000 
I ident, Consolidated Gas ° . . 
oat Company At the close of 1932 the Company had outstanding insurance in force of over 
om WILLIAM a DANFORTH 
—_ Chei of the $7,300 000,000 
ae sof ton-Purina P y . 
adel J AMES G. HARBORD | A The total income of the Company during the year was 
ca poration of Ameriee $407,235,904.31 
i CARES DB. LES The following table shows the assets of the Company under various headings 
"i Employers’ Liability Assurance Corp. and the percentage of each to the total: 
jation, HALE HOLDEN 
Chairman of the Board, Per Cent to 
maga Hagen tea P Description of Investment Asset Value Total Assets 
CHARLE A » oF. 
ecial Hughes, Schurman & Dwight Cash on Hand or in Bank... . . . .  $27,697,604.76| 1.40 
— ALBA B. JOHNSON United States Government Bonds. . .. . .°* 56,009,519.74| 2.84 
, Ben res State, County and Municipal Bonds 129,486,343.11| 6.56 
‘ PERCY H. JOHNSTON ene P ve, GH 4 pein agen . 
bus President, Trust Comps Public Utility Bonds . . . . . . . . . .  147,550,734.61| 7.47 
emica an rus om i” - 
- onsane ¥. can , Industrial Bonds. . . . . . . «~~ « —19,187,336.03) 97 
od in Retired Railroad Bonds. .. . .  376,878,012.42| 19.09 
GERRISH HH. MILLIEEN Canadian Bonds (Dominion, Peachens, City, _ ) ; 38,847,205.78| 1.97 
eering, uliren om in 
FR aaa PRESBREY a United Kingdom of Great Britain & Ireland Bonds 4,987,377.90 25 
fe of Chairmen of the Board, Other Foreign Bonds. . . a ee 2,359,029.10 12 
T re mpan 
= ua antennae Preferred and Guaranteed Saute . cas . .  80,883,896.00} 4.10 
t the Cheirmen of the Boerd, Continental Real Estate Owned (including Home Office) Se 48,146,598.73| 2.44 
rus 
J ames — First Mortgages on City Properties . . . .  529,478,296.81| 26.82 
a " Vice-Pres., J. H. Winchester & Company First Mortgages on Farms ....... . 22,451,275.96 1.14 
JESSE ISIDOR STRAUS : Policy Loans. . - « « «© — SRR, 227 
t, R. H. » Inc. 
ane Ww — es Interest and Rents Dee and Aamund ape ee 36,168,670.83| 1.83 
Director, Chemical Bank & Trust Company Other Assets a ee a aren ee ae ae 34,145,227.67 1.73 
*JAMES ROWLAND ANGELL 
President, Yale oe Fs —“ Total . . e ° o ‘ m e ° e ° ° $1,974,076,041.43 100.00 
8, 1933, * i . Ww 
died foamy 3. 1933 ili ° (In this statement, bonds not subject to amortization and all Preferred and Guaranteed 
——_—_ stocks are valued on basis prescribed by the National Convention of Insurance Com- 
Elected January 11, 1933: ; missioners.) 
ROBERT E. DOWLING THOMAS A. BUCKNER, 
President, City Investing Company President. 











Live 
Hints 


for 


cA cents 








This is a time when life insurance producers the same 
must make rez adjustments in their selling 
It is not enough that they work harder. 
In addition they must do some constructive thinking 


been successful in the past or not. 
ditions obviously demand that. 


and build up approaches and sales talks which fit the prevailing situation. 
a current Provident Mutual 
Here they are: 

It is good to tell what happened to a Chicago 
It is better to tell what happened to someone in your own community 
Nothing scores like local stories. 


with this thought 
“Hard Times Sales Tips.’ 
Tell lots of local sales 
millionaire. 
because of the lack of life insurance. 


’ 


stories. 
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Present Conditions Demand 
Revamped Selling Methods 


as salesmen in other lines 
no matter whether they have 
Con- 


methods, 


In line 
agency organ offers several sensible 


People 


will react far more quickly to things they are familiar with. 


Break down the premium. 


Now isn’t the time to talk about $182.50, 


a sum large 


enough to send most men into hiding. It is the time to talk about fifty cents a day. 


Be at the schoolhouse in the afternoon 


has been cut, but it is still large 


business for a while to go to school every 
folks from whom you buy? 
A customer means something. 


How about the 


appreciated far more than ever before. 


at 4 o'clock. 
enough to admit life 


The school teacher's salary 

insurance. Make it your 
afternoon at 4 o'clock. 
Remember them. Business today is 


Make a 


list of everyone to whom you have written a check in the last few months and go 


to see them. 

Hundreds of agents are making 
Jecause the husband needs the 
buy when funds are scanty. 
almost a necessity. 


Time to Talk Tax Coverage 


Keep in mind that March will forcibly 
remind a great many men of the taxa- 
tion burden to which their families will 
be exposed upon their death, advises 
Fidelity Field Men. It is the month in 
which income tax returns are made. The 
priority of the tax collectors’ claim all 
too frequently causes acute embarrass- 
ment. Make this the basis of an or- 
ganized talk on life insurance for tax 
purposes. It will give a new slant to a 
familiar theme. 


Working with a Partner 


“For the beginner, working with a part- 
ner is not a bad idea,” says a New York 
Life veteran in Nylic Review. “During 
my early days I often worked with a 
partner and found that the two of us 
together worked longer and more suc- 
cessfully than either one of us alone. 
Neither one of us ever wanted to admit 
that he was tired or discouraged.” 


No Place to Economize 


Birthday greeting cards are still an ef- 
fective way of keeping in close and 
friendly contact with policyholders who 
may increase their coverage, and these 
cards should not be stopped for eco- 
nomical reasons, according to the Penn 
Mutual News Letter. Recently J. W. 
Eckenrode, associate general agent at 
Lancaster, Pa., received a response to a 
birthday greeting in which the policy- 
holder said: “As one gets older I think 
the fact that a friend remembers one’s 
birthday is an added thrill. You know 
it isn’t pleasant to have the added weight 
of years; but it is easier to bear when 
one’s friends remember one. So I do 
want to thank you for your greeting 
card.” 

The News Letter comments: “What- 
ever else among contact maintainers you 
may feel impelled to do without tem- 
porarily, do not interrupt the use of the 
birthday cards.” 


more evening home calls than ever before. 
support of the wife to bolster up his courage to 
It was always a 


Why? 


good plan to sell the wife; today it is 


Vitalizing Stagnant Money 


More than $2,000,000,000 of currency has 
disappeared from circulation and invest- 
ment, according to Field News of the 
Western & Southern. This is money 
that’s “afraid” to come out. It is locked 
up in safe deposit boxes, hidden in 
nooks and crannies, earning no interest, 
contributing nothing to trade and com- 
merce. It is stagnant money, aiding and 
abetting in the stagnation of business. 
When this money is put in circulation as 
life insurance premiums it serves a three- 
fold purpose: it furnishes protection for 
the dependents of the insured—protec- 
tion many times multiplied in compari- 
son with the value of the same money 
when it is hidden and hoarded; it pro- 
vides a savings fund that is free from 
doubt or anxiety—is a fool-proof guar- 
antee that the amount due will be paid 
when due, without doubt, without ques- 
tion or delay; it is an act of patriotism 
to either buy or sell life insurance at 
this time because the premiums are put 
to work to uphold business, to finance 
industry, to sustain and create employ- 
ment. 


Take Time to Get Acquainted 


Take time to plan your proposal and 
your prospect will be inclined to take 
time to give it careful consideration, says 
Prudential Weekly. The way to get the 
information required for a preparation 
of a definite life insurance proposal is 
to take time to get acquainted with the 
prospect, his requirements, and his plans 
for the future. Try to establish that 
friendly, open-minded interchange of 
ideas which breeds confidence, releases 
thought and reveals facts essential to 
the preparation of a program that will 
command interest. By laying such a 
groundwork you will frequently find that 
you have closed business without having 
encountered great resistance on the part 
of your prospect to your efforts to sell. 





language. 








Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


to apply to 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street 


DAVID F. HOUSTON 


resident 


THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
The facts can be simply stated. Pevple need to 

be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 








It writes Annuities and 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


and 
Manager of Agencies 
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MISTRIAL IN RICHMOND CASE 
Jury Cannot Decide Whether Insured 
Met Death Accidentally Or 
Was Suicide 

A mistrial has occurred in a $37,500 
suit defended by the Life Insurance Co. 
of Virginia in a Richmond court involv- 
ing the question as to whether Henry 
Clay Hopkins, former Richmond _ busi- 
ness man, met suicidal or accidental 
death. 

Hopkins carried a $25,000 policy in the 
company with a proviso for payment of 
an additional $12,500 in the event of ac- 
cidental death. He came to his death 
when a car he was driving was struck 
by a train at a crossing near Richmond. 
The company contended that he drove 
his car deliberately in front of the train 
and that recovery was barred by the 
suicide clause in the policy. Executors of 
Hopkins who brought suit contended that 
he met death accidentally. The jury was 


unable to reach 
lasted nearly a week. 

The New England Mutual is defend- 
ing a similar suit involving $25,000 dou- 
ble indemnity brought by Hopkins’ ex- 
ecutors. Eventual outcome of _ the 
suit is expected to determine liability in 
this case. 


a verdict after the trial 


TALKED TWICE IN SIOUX CITY 

G. Franklin Ream, field service man- 
ager of the Mutual Life, gave two talks 
in Sioux City, Ia., recently. He spoke 
one day to the company’s agency there, 
and the next afternoon addressed the 
local life underwriters’ association. 





REGAN RECEIVES AWARD 
A certificate for distinguished conser- 
vation performance in 1932 has_ been 
awarded Willard Regan, general agent 
in New York, by his company, the Con- 
necticut Mutual. 











NONE BETTER 


There are no policies better adapted 


INDUSTRIAL — OR — ORDINARY 


The Colonial Life Insurance Company 
OF AMERICA 
HOME OFFICE—JERSEY CITY, NEW JERSEY 
Opportunity for Quality Men 
NEW JERSEY—NEW YORK — PENNSYLVANIA — CONNECTICUT 





to the public need than those issued b) 
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17-23 John Street, New York 
COrtland 7-8300 















Uptown 





122 East 42nd St.—LExington 2-6715 
245 Fifth Ave.—AShland 4-1772 
578 Madison Ave.—WIckersham ?-2627 
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Prosperity Dependent 
On Farmer’s Welfare 


VIEWS OF W. HOWARD COX 





Union Central Head Says Business Will 
Pick Up as Soon as Farmer 
Begins to Profit 





The return of prosperity depends large- 
ly upon the farmer, according to Presi- 
dent W. Howard Cox of the Union Cen- 
tral Life, who expressed this opinion in 
an interview which was recently broad- 
cast over Station WLW. When the re- 
porter asked him what was most needed 
to carry this country into a new era of 
normal business, Mr. Cox said: 

“For one thing, we need to restore con- 
fidence. I think our condition can be 
compared to a man of hypochondriac 
tendencies with a lot of imaginary ills. 
We have been too introspective. The 
psychology of the new deal, I think, will 
restore confidence. With it will come a 
new philosophy, and we will soon be on 
the right track. 

“Personally, I think that the return of 
prosperity depends largely upon the 
farmer. The farmers’ depression came 
along time before 1929. He needs a fair 
price for his products, not more credit. 
The farmer is inherently honest and 
wants to get out of debt, and as soon as 
commodity prices allow him to profit for 
his work, business generally will begin 
to pick up. Agriculture is the basic in- 
dustry, and all other business depends 
directly or indirectly upon the farmer. 
Therefore, I think the farmer is the one 
to lead us out of the depression this 
year.” 

Speaking on life insurance the Union 
Central president said in part: 

“There has been an increasingly large 
number of converts to life insurance since 
the market crash of 1929. One of the 
reasons, I think, for this new interest in 
life insurance is that the majority of peo- 
ple have changed their investment habits. 
The investor of today is attracted to life 
insurance, because he has been inspired 
by the remarkable record of the life 
companies during the depression—a rec- 
ord of stability.” 


EDWARD S. ANDREWS RETIRES 





Supervisor of Field Instruction of The 
Prudential; Once Ordinary Field 
Development Manager 
Edward S. Andrews, well known in the 
Prudential field, and since January, 1925, 
supervisor of field instruction of that 

company, has retired. 

His first connection with the Pruden- 
tial was in March, 1900, at Hartford 
where he was general agent. Two years 
later he was appointed an inspector, and 
later became assistant manager of the 
Ordinary agencies, Eastern division. He 
was promoted to manager of that divi- 
se. In 1917 he was assigned to the 
Group Insurance Department as mana- 
ger, and in January, 1921, was made 
manager of Ordinary field development. 


TO HEAR WEEKS IN BOSTON 

Harvey Weeks, assistant vice-president 
of the Central Hanover Bank & Trust 
Co. of New York, will be one of the 
speakers at the sales congress of the 
Boston Life Underwriters Association, to 
be held at the Hotel Statler in that city 
on March 17. Other speakers were an- 
nounced in The Eastern Underwriter last 
week. 


VISITING WESTERN AGENCIES 

Dr. Walter A. Reiter, medical direc- 
tor of the Mutual Benefit, is making 
his f first western trip for the company. 
He is visiting a number of the com- 
Pany’s agencies in the west and south 
and will return to the home office about 
April 15. 


COLONIAL APPOINTMENTS 
New assistant managers of the Co- 
lonial Life are Charles J. Lyonns, North 
P oe ade ‘Iphia, and George V arosky, Brad- 
. Pa. 


FRANK E. MCMULLEN DEAD 





Los Angeles Man Was Former President 
of National Association of Life 
Underwriters 

Frank E. McMullen, former president 
of the National Association of Life Un- 
derwriters, died last week in Los Angeles 
where he has been general agent of the 
Massachusetts Mutual since April 1, 1911. 

Mr. McMullen was born in Carroll 
County, Ill, August 16, 1865. For a num- 
ber of years prior to 1911 he was an 
agent for the Aetna Life in Rochester, 
N. Y., and general agent. Under his 
leadership the Massachusetts Mutual’s 
Los Angeles agency grew rapidly and on 
January 1, 1933 there were 9,042 policies 


in force in his territory, the total amount 
of insurance being $47,496,479. In 1932 
the agency delivered nearly $5,000,000 of 
business and made a gain of almost half 
a million over its 1931 production. 





Montgomery Articles 


The third instalment of i. 4. 
Montgomery’s series on selling meth- 
ods will appear in The Eastern Un- 
derwriter next week. 





APPOINTS ARTHUR G. DERR 





Jacksonville General Agent Transferred 
to Newark by Aetna Life; Suc- 
ceeds T. M. Searles 
Arthur G. Derr, general agent, Aetna 
Life, Jacksonville, Fla., has been appoint- 
eG general agent in Newark, succeeding 
‘Thomas M. Searles. Mr. Derr started 
with the Aetna Life as a clerk in the 
Pittsburgh agency; later was made an 
agent; then was appointed general agent 
in Erie, Pa. He has been with the com- 

pany nearly a quarter of a century. 

Mr. Searles comes from a line of in- 
surance men, his father being in the bus- 
iness and his grandfather was before him. 
Graduating from the Mississippi State 
College as an electrical engineer he went 
to the Naval Academy from which he 
was graduated near the top of his class. 
He next took courses at the Harvard 
School of Business Administration and 
Massachusetts Institute of Technology, 
graduating from the latter as a naval 
architect and marine engineer with his 
master’s degree. During the World War 
he was a lieutenant commander in the 
construction corps and had charge of 
construction of a great shipbuilding pro- 
gram. He started in life insurance with 
his father. The latter is general agent 
in Memphis. T. M. Searles was pro- 


moted to Buffalo where he increased the 
agency’s production to $6,000,000. Promo- 
tion to Newark followed. He built up a 
full-time organization with the assist- 
ance of his associate, William A. Noltie, 
and a staff of supervisors. His future 
plans will be announced later. 





CANADA RECORD 





Metropolitan Life Has More Than Bil- 
lion in Force There; Writings 
Of Last Year 

The Metropolitan Life now has more 
than a billion in force in Canada. At 
the end of the year 1932 it had 2,761,136 
life insurance policies in force there, is- 
suing in the Dominion more than $222,- 
800,000. Investments of the company in 
Canada are now more than $241,000,000. 
Harry D. Wright, third vice-president, is 
Canadian manager. 





MADE ASST. SUPERINTENDENTS 
The following Prudential representa- 
tives have been promoted from the rank 
of agents to the position of assistant 
superintendents: H. Lindstrom, Mal- 
den, Mass.; Floyd Alexander, Pough- 
keepsie, N. Y.; Charles A. Robbins, 
South Manchester, Conn.; Leroy F. 
Trudo, Windsor Locks, Conn.; and 
Harry Cohen of Gloversville, N. Y. 
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Salary Savings. 


Agency contracts, 


&% COMPLETE LINE 


The Missouri State Life provides the field man with 
a complete line of policy forms offering a wide range 
of non-participating and participating contracts, 
designed to meet the varying needs of individual 
Life — Accident & Health — Group — 


prompt underwriting 


issouri State Life 


Insurance Company 


St. Louis, Missouri 
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New York Speaker 








RUSSELL S. KING 


One of the “out-of-town” speakers at 
the sales congress of the Life Under- 
writers Association of New York City, 
held yesterday at the Hotel Astor, was 
Russell S. King, Union Central general 
agent for the state of Indiana. Mr. King 
spoke on “The Final Push.” 

NEW INDIANA TAX LAW 

The insurance business in Indiana will 
be hard hit by a new “gross income tax” 
law, which has been passed by the leg- 
islature, signed by the governor and 
which goes into effect May 1. The law 
is a combination sales and income tax 
measure. Most of the burden, judging 
from the wording of the act, will fall on 
general agents and employes working 
for them. However, officials and em- 
ployes in the home offices of the state 
will feel the strain, for only $1,000 is 
exempted from any annual income and 
1% charged for more than that. In ad- 
dition, the general agency must pay a 
tax of 1% on all gross business done 
with $1,000 exemption for each year. It 
is provided that exemptions shall be 
granted “insurance companies, which pay 
the state of Indiana a tax upon pre- 
miums levied under the provisions of the 
laws of the state.” 


NEWARK MANAGERS ASS’N 

Plans are under way for the forma- 
tion of a Life Managers and General 
Agents’ Association in Newark. The 
new organization will not in any way 
interfere with the local life underwriters’ 
association but on the contrary will be 
ain aid to it. A similar move was made 
about a year ago but at that time it was 
not deemed necessary for such an or- 
ganization. Many problems have come 
up since then, however, that makes ac- 
tion at this time desirable. 

INSURANCE TRUST DECISION 

The New Jersey Court of Chancery 
has decided that the life insurance trust 
is not subject to claims of creditors af- 
ter the maker of the trust has passed 
away. This question has been before 
the various courts throughout the 
country with various opinions expressed. 


PROPOSED TAX IN MISSOURI 

Under Missouri Senate Bill No. 291, a 
sales tax proposal to raise funds for old 
age pensions, a charge of twenty-five 
cents would be imposed upon each in- 
surance policy. 


MADE DISTRICT MANAGER 
Aaron Weinberg, for some time assist- 
ant district manager in charge of Week- 
ly Premium agency of the John Han- 
cock Mutual Life, at Haverhill, has been 
promoted to district manager there. 


Davis Address 


(Continued from Page 3) 


dations, and work irreparable national 
harm. 
“Here and Now” Prospects 

“In the here and now we' find the 
country’s business needing life insurance 
as it never needed it before, and using 
its benefits as it has never used them 
before. Corporations and partnerships 
that years ago began to lay up year by 
year a life insurance emergency fund 
have found it in these days to be their 
salvation. It has tided thousands of 
them over hard spots and has saved 
many of them from ruin. Despite the 
failures, despite the unemployment, 
there are still innumerable unprotected 
busy concerns that have the money with 
which to pay for life insurance. 

“Further, business is employing a stu- 
pendous aggregate of credit, patiently— 
or desperately—waiting for the end of 
its troubles and the ability to meet its 
obligations. Life insurance sustains this 
credit, and enables the canceling of in- 
debtedness when death occurs. And the 
monthly records of new business tell us 
that millions of group insurance are be- 
ing placed. This is a rich field and 
worthy of your careful working, and the 
results of your professional and patriotic 
work will be a conserving and strength- 
ening factor of immeasurable worth in 
the life of the nation. 

“Don’t overload your portfolio with 
annuities. Remember that you are life 
underwriters, and that selling life insur- 
ance is your primary duty. And do not 
forget that this wholesale issuance of 
annuities, with their enormous storing 
up of cash values withdrawable on de- 
mand, may at some time bring emergen- 
cy problems to the companies that can- 
not now be foreseen, just as the dis- 
ability provision brought its difficulties, 
which caused the companies to make a 
drastic revision of its so-called liberali- 
ties. 

Underwriting Co-operation 

“And this discussion naturally brings 
me to another feature of the here and 
now, and it is an important one. All of 
you are aware—I am sure—that our un- 
derwriting departments in the home of- 
fices are faced with problems that are 
unusually intricate. On the one hand 
we have a too large group of cases in 
which men whose circumstances are des- 
perate are applying for large amounts of 
coverage. On the other hand, the re- 
duction in the number of prospects of 
normal quality available to life insurance 
agents has had the inevitable effect of 
bringing in to the home offices applica- 
tions that have a ragged edge. 

“An underwriting department's duty 
to guard its company’s mortality is one 
that cannot be shirked. It is true that 
underwriting executives are the final 
judges of the acceptability of a risk. But 
it is as true that selection at the source 
is as inherently the duty of the under- 
writer in the field. And because of the 
conditions in which we jointly work, 
there is a greater need of co-operation 
between field and home office than ever 
before.” 


O’BRIEN AGENCY RECORD 

A new record in the Berkshire Life 
was set up during February by the James 
B. O’Brien Agency, company representa- 
tive in Albany, N. Y. Ejighty-two agents 
of this organization paid for a total of 
287 applications, thus smashing all paid- 
for records previously established during 
any one month by any Berkshire agency. 


GROUP INSURANCE RIGHTS 

An employe has no vested rights in 
a group insurance policy paid for en- 
tirely by the employer, and the em- 
ployer may cancel at will, the Louisiana 
Court of Appeals has held in Austin v. 
Metropolitan Life, 142 So. 337. 


NEW OFFICE IN NEWARK 
The new office of the Newark agency 
of the Massachusetts Mutual in the 
Griffith Building, has been completed. 
Frank Lewis is general agent. 











Pleasant 


_ . e 
Anticipations 
for | 
business or professional women |} 
who are thinking of their own 
Retirement Years. 
A PRACTICAL SOLICITING OR MAILING ! 
CIRCULAR, EXPRESSLY PREPARED FOR THE | 
PURPOSE OF PRESENTING RETIREMENT 


INCOME—WITH OR WITHOUT INSUR- 
ANCE—TO WOMEN. 


| Special Announcement | 


THE STATE MUTUAL IS NOW WRITING LIFE oR ENDOWMENT 
INSURANCE ON BOTH MALE AND FEMALE JUVENILES WHO HAVE 
ACTUALLY PASSED THEIR TENTH BIRTHDAY. 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 


WORCESTER, MASSACHUSETTS 
INCORPORATED 1844 





























Chester T. Wardwell, Peoria general 
agent for the Connecticut Mutual, was 
recently appointed chairman of the life 
insurance committee of the Peoria 


Frederick Riegraf, Prudential repre- 
Orange, N. J., has 
rounded out thirty-five years of service 
with the company. 


sentative in East 


Chamber of Commerce. 


INCOME 





ORIGINATORS 


OF THE FAMILY POLICY 








Regardless of Your 
Opinion 


There are two schools of thought 
among life underwriters. One advocates 
the relatively high participating plan; 
the other the low non-participating 
plan. Fortunately enough, both plans 
are sound and logical, each having its 
distinctive advantages. The Continental 
American disagrees with neither and 
supports both. It offers the buyer un- 
usually low initial rates, virtually non- 
participating, with the proverbial divi- 
dend thrown in—Easier to sell, more 
advantageous to buy. 


NEW YORK OFFICES 
MiptowN 
Graybar Building 


Samuel Brandwein, Manager 
MOhawk 4-5770 


DowNTOWN 
120 Broadway 
Hancel & Lauer, Managers 
Phone REctor 2-2047-8 


ontinental American 


Life Insurance Company 
Wilmington, Delaware 
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The Test Of Difficult Years 


By Mrs. E. M. Southworth, 
John Hancock 


Who among us has gone through the 
test of these difficult years without a 
keener realization of the worth of friend- 
ship and understanding—and of good- 
will, which is without price? 

Already the storm and stress of men- 
tal and financial chaos has awakened the 
public to the realization that insurance 
companies have been a thing fashioned 
and maintained for service. With their 
spirit of steadfast strength and protec- 
tion unfolding new beauties of thought 
and action, they are facing outstanding 
opportunities for getting closer to their 
policyholders, for opening up tremendous 
avenues of new business, and for add- 
ing further lustre to their ideals of ser- 
vice. There is real opportuhity here for 
men of courage and compelling idealism 
to make life insurance stand for even 
finer things than those for which it 
stands today. 

That we may be worthy of this oppor- 
tunity, let us strive to make the guiding 
voice of our work one of faith and hope 
and confidence to help turn the tide of 
personal thought toward a new pros- 
perity. United effort will bring glorious 
results. There is no resisting the thrill 
and the uplift of a spirit that can in- 


M. SOUTHWORTH 


MRS. E. 


spire others to hold steady and believe 
in tomorrow. Nothing in the world will 
bring you a greater pride, a deeper sat- 
isfaction, or a better foundation of good- 
will for future business. 





ITALIAN FIVE YEAR REPORT 





Government Insurance Corporation Is- 
sues Review of Activities; Effec- 
tively Portrayed by Graphs 


The Istituto Nazionale, the 
government life insurance corporation, 
has supplemented its annual report and 
balance sheet for 1931 with a five year 
review of its activities covering the pe- 
riod from 1927 to 1931 inclusive, in an 
report just received from 


Italian 


elaborate 
Rome. 
The report contains a wealth of sta- 
tistical information, effectively portrayed 
with colored graphs and charts showing 
the growth of insurance and its distri- 
bution in the various provinces of the 
kingdom. The per capita amount of life 
insurance carried in the various parts 
during the two five-year periods is 
shown on colored maps, also a compari- 
son of actual and expected mortality. In 
order to facilitate graphic comparison be- 
tween the two periods the results for 
the second period are on transparent pa- 
per and can be superimposed over the 
other maps and charts so as.to create a 
composite picture of conditions. 
_ The Istituto was founded in 1912. It 
is a government enterprise with an au- 
tonomous administration. While it trans- 
acts business in free competition with 
Private enterprise, the mere fact that its 
policies are guaranteed by the Italian 
government and that Italian private life 
Insurance companies must cede to it a 
certain percentage of its business in re- 
Insurance gives to it a preferred position. 
This is particularly shown in the ex- 
tension which industrial life insurance 
has had in Italy and it is a special de- 
Sire of the government to have the 
Istituto make the Italian people insur- 
ance conscious. This effort is coupled 
with an elaborate system of health ser- 
vice and sanitation which is carried on 
on an ever-increasing scale. 





TO MAKE WESTERN TRIP 


Theodore M. Riehle, first vice-presi- 
dent of the National Association of Life 
Underwriters, will make a swing through 
the middle west on a speaking tour start- 
ing on March 13 and talking before the 
life underwriters associations in Omaha, 
Lincoln, Des Moines, Davenport, Kansas 
City, St. Louis and Wheeling on succes- 
Sive days : 


JOIN H. C. LAWRENCE 

Frank E. Carr, for eighteen years with 
the Howard Savings Institution, Newark, 
has joined the Howard C. Lawrence 
agency of the Lincoln National, New- 
ark. Other new agents are Clayton G. 
Johnson, J. H. Hartnett, W. A. Suth- 
erland and Harry Luftman. The agency 
is issuing a new monthly bulletin, The 
New Jersey Link. 














The Lincoln National Life Insurance 
Company. Fort Wayne, Indiana. 


BRITISH INCOME POLICY 
The Alliance London 


announces a new “Family 


Assurance of 
Protection” 
policy. Lump sum may be paid either 
at death of the policyholder or on the 
expiration of a term of twenty years. 

A system of instalment benefit is also 
offered. In this case the policy pro- 
vides that, in the event of death within 
twenty years from the commencement 
of the insurance, a series of quarterly 
instalments of £30 ($150) each will be 
paid, ceasing at the end of twenty years. 


DOUBLE INDEMNITY DECISION 

\n industrial accident policy providing 
double indemnity for accident but re- 
quiring that “there must be external evi- 
dence of such injury for the time paid” 
was held not invalid as opposed to pub- 
lic policy, in Cole vy. Orleans Industrial, 
Life. Health & Accident Inc. Co., by the 
Louisiana Court of Appeals. 





A brief summary 
of results in 1932— 





General Surplus to 


reserve for contingencies 


$172,935 was set aside. 


figures. 


50 UNION SQUARE 





Assets rose to $95,505,469, an increase of $3,685,711. 


policyholders 
$5,209,332, a gain of $451,731. 
was 
$1,000,000, and a special real estate profit reserve of 
Combined, these funds total 
| $6,382,267, an increase of $974,666, or 18%, over 1931’s 


Total Income amounted to $23,333,545, less than 1% | 
below the record high figures of 1931. | 


Payments to policyholders and beneficiaries totalled | 
$15,297,014, of which 75% went to living policyholders. 


| THE GUARDIAN LIFE 


i}) ESTABLISHED 1860 


INSURANCE COMPANY of AMERICA 


increased to | 
In addition, a special | 
increased $350,000 to 
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HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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SURRENDER NOT EFFECTIVE 





Court or Referee in Bankruptcy Must 
Give Consent to Trustee’s Action, 
Court Holds 
Consent of the court or referee in 
bankruptcy is necessary to the surrender 
by the trustee in bankruptcy of a busi- 
ness life insurance policy, it has been 
held by the United States Court of Ap- 
peals for the Fifth Circuit in Lincoln 
National Life et al v. 

When the policy was surrendered to 
the Lincoln National, it asked that in 
addition to the policy a court order be 
sent. No such order was sent by the 
referee, and the insured was killed less 
than two weeks later. The company 
claimed that the order was not abso- 
lutely necessary to the surrender, and 
that the policy was no longer in force. 
The court ruled, however, that the order 
was necessary before the policy could be 
considered surrendered. 

The court further held that the privi- 
lege given under section 70(5) of the 
bankruptcy law to redeem life insurance 
policies by payment of the cash sur- 
render value to the trustee applies only 
to the bankrupt and not to one who 
may have assigned a policy to the bank- 
rupt. Being a business insurance pol- 
icy, it had been assigned to the furni- 
ture corporation. 


Scales, trustee. 





GROUP CERTIFICATE LAPSED 


When a company which has a group 
policy on its employes strikes off the 
name of an employe who is ill and 
stops paying premiums for him, the pol- 
icy no longer covers that employe, the 
North Dakota Supreme Court has held 
in Magee v. Equitable Society, 244 N.W 
518. Magee was laid off for two months, 
then worked again for two weeks, after 
which he became ill and his name was 
again taken off the payroll. He died 
four months later. The court said that 
the non-liability was not because Magee 
was not in the employer’s employ, but 
because the requirements of the policy 
were not performed for him. The in- 
surance company was not obligated to 
notify Magee that his name was no 
longer certified and that no further pre- 
miums were paid for him. 


ST. CATHERINES CONGRESS 

St. Catherines, Ont., life underwriters 
will hold a one-day sales Congress in 
conjunction with the Niagara Falls Life 
Underwriters Association in St. Cath- 
erines on May 4. Some of the most 
prominent insurance men in Ontario will 
address the meetings of the day. 
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INSURANCE AND BANKING 
Payments of death claims and annui- 
ties outrank in importance and public 
cover policy 
loans or surrender values. The primary 
function of a life insurance company is 
to insure lives, to build up estates, to 





necessity payments to 


provide annuity income. 

The investment end of the policy must 
If there is 
any temporary suspension or delay in 


take second place in a crisis. 


payments by life insurance companies it 
must be and should be in the banking 
end. 

The paramount issue is to safeguard 
the institution of insurance. This will 
be done by the commissioners generally, 
and, particularly, by the Insurance De- 
partment of this state, the head of which 
has been given Mussolini powers as has 
the Governor of the State with reference 
to insurance as well as banking. 

The going policyholder’s faith is in in- 
surance itself. He wants protection of 
his family and of his estate. 





GOVERNOR LEHMAN 
It is fortunate that in this crisis the 
people of New York have a Governor 
of the character, experience, force and 
ability possessed by the chief executive 
His knowledge 
of the insurance situation is second only 


of this commonwealth. 


to his banking knowledge, and his co- 
operation this week in acting to safe- 
guard policyholders, beneficiaries and the 
insurance companies was speedy and in- 
telligent. It is sure to help the situation 
by renewing confidence and protecting 
the insurance institutions from abnormal 
and unreasonable demands on their re- 
sources. 


TAX MESSAGE TO POLICY- 
HOLDERS 

In transmitting to policyholders the 
annual financial statement of the Penn 
Mutual Life President William A. Law 
enclosed a separate letter in which he 
called attention of policyholders to the 
growing efforts of state legislatures to 
increase taxes On premiums, income and 
other items received and held by life in- 
surance companies for their members. 
Mr. Law said that he regarded it as an 
official duty to bring this tax trend to 
the attention of the policyholders and 
to request them and those with whom 
they have influence to oppose, energetic- 
ally and constantly, any and all sug- 
gested increases in life insurance taxa- 
tion. It is a matter in which all policy- 
holders have a direct and vital personal 
interest. The letter in part follows: 

You should keep well in mind the fact 





that all assets and resources of a mutual 
life insurance company belong exclusive- 
ly to its policyholders. It has no stock 
or other proprietary interest. Taxes 
thus imposed are very definite burdens 
collected only from those whose pay- 
ments to life insurance companies are a 
voluntary tax, self-imposed on their in- 
dividual incomes. Life insurance not 
only prevents state dependency and its 
attendant expense, but creates estates 
enabling families to carry on after the 
death of the income-earner, and provides 
funds for educational facilities for grow- 
ing children, which would in many cases 
be otherwise discontinued. 

It will interest you to know that the 
subject of life insurance taxation is cur- 
rent in the deliberations of the Chamber 
of Commerce of the United States. The 
figures which they have assembled show 
that in 1922 the total sum collected 
through the various State Insurance De- 
partments, State Treasurers and other 
officials aggregated $53,015,799, and that 
these have mounted by steady increase 
until the totals for 1931 are $95,484,540. 
Originally life insurance was taxed only 
to provide expense of state supervision, 
and assuming that this was a proper un- 
dertaking from the standpoint of state 
economics the expenses for such pur- 
poses ranged upward from a total of 
$2,323,889 in 1922 to $4,405,669 in 1931— 
the difference having been treated as 
general revenue appropriated for other 
uses, 


THE U. S. DAILY 
There will be regret over the passing 
of the United States Daily which this 
week suspended publication. It was a 
paper unique in its policy which was to 
print in detail, and without color, the 
news of the Government departments 
and of the departments of the different 
states. The U. S. Daily printed official 
documents not to be found in the col- 
umns of any other paper. It was the 
last word in accuracy, a welcome visitor 
every morning in business, financial and 
insurance offices throughout the country 

as its circulation was national. 





BRITAIN TO PUT A QUIETUS ON 
NEW TYPE OF SHOE-STRING 
COMPANY 
While insurance supervision as prac- 
ticed in this 
Great Britain there is a check of a sort 
by the Board of Trade there, and re- 
cently there has been introduced into the 
House of Lords by the Lord Chancellor 
a bill which will give the Board of Trade 
power to petition for the winding up of 


country is unknown in 


insurance companies of the snowball, op- 
portunist type, which are really insolv- 
ent. The situation became somewhat 
acute by reason of Part 2 of the Road 
Traffic Act which established insurance 
against third party risks. Compulsory 
insurance put a lot of policies on the 


The Human Side of Insurance 














JOSEPH S. FRELINGHUYSEN 


Joseph S. Frelinghuysen, former 
United States Senator and president of 
the J. S. Frelinghuysen Corporation, has 
accepted the chairmanship of the fire 
and marine insurance division of the 
Salvation Army United Appeal’s Trade 
& Industry Committee. Active solicita- 
tion in the campaign will begin April 3. 
The Salvation Army is seeking $1,110,- 
000, of which $565,000 is needed to con- 
tinue emergency relief activities such as 
free food stations, shelters, family wel- 
fare bureaus and employment services, 
and $545,000 for the maintenance of in- 
stitutions which include homes and hos- 
pitals for women and children, day nur- 
series and fresh air camps. 

* * x 


Charles F. Williams, president of the 
Western & Southern Life, has become 
the owner of Ruben’s famous “Portrait 
of a Young Girl” as mentioned in The 
Eastern Underwriter. The purchase was 
made through the Newhouse Galleries of 
New York, and the picture is now in the 
Williams home. The canvas is hanging 
not far from a portrait of one of the 
Spanish Infantas by Rubens. Among 
other pictures in the Williams home are 
Whistler’s “Nocturne,” Van Dyck’s “Blue 
Boy” and Farny’s “Days Gone By.” 

xs 2 & 

Mrs. Claude A. Swanson, wife of the 
Secretary of the Navy and former Sen- 
ator from Virginia, was the widow of 
Col. Cunningham Hall, for many years 
general agent of the Penn Mutual at 
Richmond. She was the sister of Secre- 
tary Swanson’s first wife, and married 
him a few years ago. 

 * @ 

Joseph W. Stickney, former president 
of the Indiana Insurance Association, 
has been re-elected president of the In- 
dianapolis Athletic Club. 





books of companies, but there was noth- 
ing in the act to guarantee financial sta- 
bility of companies. It is true there was 
required a deposit of £15,000 but that was 
only to prevent the exploitation of the 
business by concerns with small financial 
resources otherwise. In discussing the 
proposed supervision the Lord Chancel- 
lor said: 

“A number of companies have started 
to transact this kind of business, but 
in some cases their anxiety to enter it 
had not been equal to their ability to 
conduct it.” 

The old-established insurance compa- 
nies of Great Britain are welcoming the 
measure as a way to end what has been 
regarded as gambling in the motor car 
insurance business, and see in it an op- 
portunity to drive the shoe-string car- 
riers into the insolvency courts where 
they belong. 


Oscar C. Thieleman, chief accountant 
of the American of Newark, retired on 
March 3, which marked his fiftieth an- 
niversary with the company. He was 
accorded a reception by the officers and 
employes at the close of the day in reec- 
ognition of his long service and his pop- 
ularity. President C. Weston Bailey 
paid Mr. Thieleman many fine compli- 
ments and presented him with a hand- 
some electric chime clock, a gift of his 
cffice associates. The latter responded 
fittingly and told some of his early ex- 
periences. When he joined the Amer- 
ican he received the comparatively large 
salary for his post of $12 a month. 

* * * 


C. R. Johnson, newly appointed special 
agent of the Hartford Live Stock, in 
addition to being a special agent of the 
Hartford Fire in the rain and hail de- 
partment, has been a field man since 
April, 1930. His field is New York and 
New England. Mr. Johnson was grad- 
uated from Massachusetts State College 
in 1929 after specializing in fruit grow- 
ing, general horticulture and the basic 
principles of agriculture. He recently 
spent some time at the main underwrit- 
ing office of the Hartford Live Stock at 
Chicago. 

* + @ 

John A. Matthews, New Jersey attor- 
ney for the General Accident, has writ- 
ten a poem about Technocracy. It speaks 
for itself: 

Technocracy spelled with a C 
Is hard to understand, 

But change the ending C to Z, 
It’s the nuthouse science band. 


Its ergs and joules and calories, 
Fill Watson with delight: 
Applause from robot galleries 
Puts consciousness to flight. 


And so the nuts have reached their goal, 
Machinery be praised: 

To show that man has not a soul 

The world they’ve technocrazed. 


* * * 


Frederick E. Nolting, president of the 
Virginia Fire & Marine, has resigned to 
resume active management of his bank- 
ing business. A successor has not been 
selected as yet. William H. Palmer, Jr., 
chairman. of the board, is temporarily in 
charge of the company. Mr. Nolting has 
been president since 1926 and his resig- 
nation was accepted with deep regret by 
the stockholders at their annual meeting. 

xk * * 

Thomas W. Ozlin, a lawyer, and form- 
er speaker of the Virginia House of Del- 
egates, will succeed George C. Peery as 
soon as he resigns as Virginia state cor- 
poration commissioner. 


“2 @ 


Joseph W. Russell, vice-president of 
the Aetna (Fire) and in charge of the 
New York City branch office, returned 
this week on the Reliance from a cruise 
through the West Indies. 


* * * 


William Schiff, president of the Insur- 
ance Brokers Association of New York, 
was in Miami Beach when news of the 
nation-wide bank moratorium went out. 
He immediately returned to New York. 


* * * 


William F. Boylan, manager of the 
inland marine department in New York 
of the St. Paul Fire & Marine, has been 
notified that his son, Vincent Lawrence 
3oylan, has received an appointment to 
West Point. 

x * * 


Henriette A. Baker, presiding over the 
information desk at the New York State 
Insurance Department, was formerly a 
principal at the Metropolitan Opera Co. 
She is a lyric soprano. 

* * * 


Jake Falstaff, famous columnist of the 
Cleveland Press, was once a map clerk 
in the office of a fire insurance company- 
His real name is Herman Fetzer. 
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P. L. Haid and E. M. Allen at Chi- 
cago Commissioners Meeting 


Paul L. Haid, president of the Insur- 
ance Executives Association, and E. M. 
\llen, president of the National Surety, 
were the only persons present at the 
meeting in Chicago last week, called by 
Chaiiman Thompson of the executive 
committee of the National Convention of 
Insurance Commissioners, other than the 
Department representatives and the peo- 
ple from the life insurance companies or 
life insurance organizations. Messrs. 
Haid and Allen were invited to attend 
the meeting. Some of the groups in the 


Insurance Executives Association have 
casualty companies in their fleets. 
- - = 
Van Schaick’s Broken Midnight 
Journey 


When George S. Van Schaick, New 
York Superintendent, left the conference 
in Chicago of the insurance commission- 
ers’ executive committee and life insur- 
ance executives and took a train East at 
6 o'clock on Thursday evening last week 
he thought the meeting over. When it 
was decided to hold an executive session 
it was found that Mr. Van Schaick had 
gone. He was sleeping when a porter 
awakened him at Fort Wayne, Ind., and 
said: “An important telegram, sir.” It 
was a wire asking him if he would return. 
He dressed, consulted with the conductor 
and other trainmen from whom he learn- 
ed that the train stopped at a small town 
in Ohio where after a one minute’s wait 
a train going to Chicago would leave. He 
caught the train, went to bed again, and 
reached Chicago at 6:45 o’clock next 
morning. The executive session went 
into action at 9 o’clock at the Palmer 
House. 

* * * 


The United States Daily Discontinues 
Publication 


In its issue of Monday morning last 
The United States Daily made the fol- 
lowing announcement: 

“Owing to the economic depression and 
recent developments in the general bank- 
ing situation The United States Daily is 
unable to continue publication, and, 
therefore, suspends with this issue. It 
is hoped that means may be found to 
resume publication at a later date.” 

I hope so, too, as the paper filled a 
nche of its own. 

The passing of The United States Daily 
will be a surprise as it was founded and 
is really owned by many of the most 
distinguished, as well as some of the rich- 
est, persons in America. They include 
Owen D. Young. John Hays Hammond, 
Tohn W. Davis, Miss Anne Morgan, Otto 
H. Kahn, Walter C. Teagle, Norman H. 
Davis, Jesse H. Jones and Bernard M. 
Baruch. Its sole purpose has been to 
present a complete and comprehensive 
record of the daily activities of the Gov- 
ernment in all its branches—executive, 
legislative and judiciary—and it reached 
into the Government in forty-eight states. 
It was a newspaper without editorial 

















It hada 
good circulation in insurance head offices 


opinion or comment of its own. 


and buSiness offices of all kinds. One of 
its features was to print rulings of in- 
surance departments. 

The editor of the United States Daily 
was David Lawrence, probably the best 
known Washington newspaper corre- 
spondent, head of a news syndicate of 
his own, and also a popular radio speaker. 


* * * 


Rollin M. Clark’s New Plans Not 
Announced 


The insurance editor of the United 
States Daily was Rollin M. Clark, an 
able young newspaper man with his feet 
on the ground, possessor of good judg- 
ment. He is exceedingly well equipped 
as he has an unusual knowledge of in- 
surance supervision and regulation, of in- 
surance taxation, insurance law (he is a 
member of the District of Columbia bar), 
and a thorough background and acquaint- 
anceship in the personnel and activities 
of the Federal Government. His future 
plans are not announced. 

= - 


Why Lawyers Are Needed to Help 
Out On Income Tax Returns 


The Bureau of Internal Revenue has 
recently decided that renewal commis- 
sions on insurance premiums received by 
the estate of a decedent under his con- 
tract with the insurance company are 
not subject to Federal income tax until 
such time as the amount of such com- 
missions exceeds the value at which the 
contract was appraised for Federal es- 
tate tax purposes. There was a memo- 
randum in the case showing the actual 
manner in which the taxpayer computed 
its income for the year 1931. And here 
is an extract from the memorandum: 

Under the ruling, for the purpose of 
determining the Federal estate tax and 
State of R inheritance tax, we set the 
fair value of the contract right at 3x 
dollars. The contract runs for a term 
of nine years from the date of death, 
and the commissions for the year fol- 
lowing the date of death were .7077x 
dollars. If all of the insurance written 
remained in force during the entire nine- 
year period, we might expect to receive 
nine times the income for the year 1931, 
or approximately 6.37x dollars. The dif- 
ference between the 3x dollars reported 
as corpus for tax purposes and the an- 
ticipated gross income of 6.37x dollars 
would be the amount we should report 
as income for income tax purposes. 

Under the regulations, we are not al- 
lowed to omit the reporting of any of 
this income until the total of 3x dollars 
has been reached, but, instead, we are 
required to report so much of the an- 
nual receipts as the sum of 3x dollars 
bears to the total of 6.37x dollars; there- 
fore, we are reporting for the year 1931 

3x dollars 

— x dollars—or 33x 
6.. 37x dollars dollars. 

It must be borne in mind that there 
will be lapses of insurance written, with 


.7077x 





a consequent decrease in the amount of 
annual renewal commissions. Periodic 
review should be made to determine how 
the contract is paying out, so that if the 
receipts actually aggregate less than 3x 
dollars over the entire period, we take 
a credit to the extent to which we are 
entitled. A tickler memorandum has 
been set up to bring this matter to our 
attention at appropriate times. 

This method of computing the report- 
able income is, of course, subject to ap- 
proval of the Internal Revenue. Depart- 
ment, and the equation may be changed. 

*¢ * 


Ad of the Acrobats Inspires Clarence 
W. Hobbs 
The Fidelity & Casualty’s ad showing 
a couple of trapeze performers about to 
complete a swinging act, and its caption 
that while this is a dangerous act the 
majority of accidental injuries and deaths 
occur to those engaged in every day oc- 
cupations, inspired Clarence W. Hobbs 
to compose a poem. He is the former 
insurance commissioner of Massachusetts 
who is now the commissioners’ repre- 
sentative on the National Council of 
Workmen’s Compensation. Mr. Hobbs’ 
corroborative poem in part follows: 
Those acrobats swinging with nonchalant 
skill 
High up in the air give our nerves quite 
a thrill; 
3ut we’re injured more often than they 
in their feat 
When taking a bath or when crossing 
the street. 


The lion and tiger prowl ’round in the 
night 

With deadly sharp teeth and a keen 
appetite; 

But for each human being who’s eaten 
by these 

A thousand are slain by mosquitos and 
fleas. 


For Heaven’s 
may be, 
When you go on a journey by land, air 
or sea; 
But the time that you ought to be say- 
ing your prayers 
Is when eating your dinner or walking 
downstairs. : 
* * 


protection you pray, it 


* 
The R. F. C. As A Rescue Squad 


What should be the character and na- 
ture of the securities which borrowers 
put up before the Reconstruction Finance 
Corporation will authorize a loan? This 
subject was covered ina straight from the 
shoulder manner in the McGraw-Hill 
publication, “The Business Week,” in a 
recent issue under the headline: “R. F. 
C.—Pawnbroker or Fire Department.” 


This was written before the general 
banking moratorium. The _ editorial 
reads: 


Events in Detroit culminating in a sus- 
pension of the banks of an entire state 
for more than a week must have raised 
in the minds of business men a question 
that might well have puzzled them even 
sarlier. All available information, both 
public and private, indicates that the De- 
troit crisis might easily have been avoid- 
ed. What was needed was a loan to pay 
off the depositors of a single institution, 
the borrowing to be repaid through liqui- 
dation of its assets. 

The assets of the trust company admit- 
tedly were slow. Senator Couzens said 
collateral was inadequate. Maybe; maybe 
not. But let us, for the purposes of this 
discussion, contemplate the possibility 
that the R.F.C. in the end might not have 
recovered every cent it loaned. For that 
brings up the question: 

What is the Reconstruction Finance 
Corporation ? 

Is it a pawnshop, or a fire department ? 
If it is a pawnshop in which necessitous 
borrowers are compelled to hock assets 
worth two or three times the amount of 
the loan, we are opposed to it, and so 
we think will be most business men. We 
see no reason why the government 
should be engaged in a careful pawn- 
broking enterprise, niggling over secur- 
ity, haggling over interest, competing 
with other lenders. If only the choicest 
of business houses are to be allowed to 


survive this depression, we hardly need 


the R. F. C. Nature will take care of 
that. 
Is the R. F. C. a fire department? If 


so, what is the idea in counting out the 
buckets of water? What is the idea in 
saving only the virtuous and prudent? 
Isn’t fire dangerous wherever it may 
break out? The closing of a bank is a 
terrific blow to public morale and to bus- 
iness—it doesn’t make much difference 
whether it had good collateral for an R. 
F. C. loan or not. 

Incidentally, all this discrimination, all 
this fussiness about collateral, is not 
economy. Immediate business losses from 
the temporary closing of all banks of 
Michigan probably have exceeded the en- 
tire amount of the loan that would have 
averted the “holiday,” and it is by no 
means certain that the immediate losses 
are the end of the cost. 

Certainly we shall not be accused of 
spreading alarm if we state the perfectly 
obvious fact that given just a few more 
banking crises, the commitments the R. 
F. C. already has made will not be worth 
much. 

What this country needs at this junct- 
ure more than it needs any other one 
steadying influence is sixty days without 
one bank closing. 

If the R.F.C. would boldly announce 
that, as a matter of policy, no bank in 
the United States would henceforth be 
allowed to close, or—not quite so effec- 
tive, but next best—that every depositor 
in every bank would be paid immediately 
if his bank suspended, we predict that 
it would restore the spirits of consumers 
and of business as no other act could. 
Moreover, it would save money because 
the mere announcement would so fortify 
public confidence that rescue work 
would promptly become unnecessary. 

The Reconstruction Finance Corpora- 
tion was born of emergency, to meet an 
emergency. It was intended, or so we 
were told, to restore shattered morale, 
preserve calm and order in the business 
world, In practice, it has tiptoed in dread 
of Congressional criticism. It has dared 
cautiously. Worst of all, it has done a 
piecemeal, ineffective job. 

This is the most important immediate 
situation with which the incoming admin- 
istration has to deal. If the new President 
will tell the R.F.C. that it is instructed 
henceforth to act as a rescue squad, not 
as a sound investment bank, and either 
give its present directors the fortitude 
to carry on in that spirit, or else get a 
board that can, he will find his difficul- 
ties henceforward greatly decreased. 

a * ao 


French Line Wants Advice 


Recently, the French Line asked the 
National Board of Fire Underwriters to 
inspect various vessels of the line as 
they came into port and make sugges- 
tions as to what could be done to lessen 
their fire hazard. The National Board 
regarded this request as outside of the 
scope of its activities as a fire insurance 
organization. The National Fire Protec- 
tion Association has a marine committee 
and there is also a committee of the 
3oard of Underwriters of New York 
City (marine) which could give advice on 
the subject. 

* * * 


Hold City Liable 


In the case of the injury of a man 
falling into the subway through a grat- 
ing in the sidewalk, and later dying, the 
Appellate Division, First Department, 
New York State, has reversed judgment 
of a lower court and decided in favor 
of the Interborough Rapid Transit Co 
and against the City of New York. The 
decision is digested as follows 

“When a city employe in the proper 
performance of his work has requested 
the owner of a grating in the sidewalk 
to open it and promised to guard the 
opening the owner of the property may 
recover from the-city the amount of a 
judgment obtained against him by a ped- 
estrian who, through the negligence of 
the city employe, was injured in a fall 
through the grating.” 


‘ 
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Local Agents Postpone 
Louisville Convention 


NO FURTHER DATES _ FIXED 


Economic Situation the Principle Rea- 
son for Action; Agents Needed 
in Home Towns 





Because of the many problems arising 
out of the present banking moratorium 
and the economic crisis 
the executive committee of the National 
Association of Insurance Agents voted 
on Monday of this week to postpone in- 
definitely the mid-year meeting sched- 
uled to have been held at Louisville, Ky., 
March 21-23. Although the executive 
committee was not actually meeting in 
New York or elsewhere, the members 
being at their home cities in various 
parts of the country extending from At- 
lantic City to San Diego, Cal., and from 
Chicago to Birmingham, Ala. the Na- 
tional Association headquarters in New 
York got in touch with them by wire 
over the week-end. There is some pos- 
sibility that the mid-year meeting will 
be held at a later date and because of 
this the reports of the administration of 
various committees will probably not be 
released for general publication for 
awhile at least. 

Following is the text of the notice 
given to members of the National Asso- 
ciation and signed by the administration 
officers including President Charles L. 
Gandy of Birmingham, Ala.; Executive 
Committee Chairman Allan I. Wolff of 
Chicago and Secretary-Counsel Walter 
H. Bennett of New York: 

“It is with sincere regret that we an- 
nounce our decision to postpone indefi- 
nitely the mid-year meeting of the Na- 
tional Association, scheduled to be held 
at Louisville, March 21-23. In taking 
this step, we have the concurrence of the 
entire executive committee. 

“This action is unprecedented; so are 
the times. With every desire to serve 
the best interests of the members, the 
companies and the insuring public, we 
considered carefully its ultimate effect. 
We made our decision not to contribute 
to the business disturbance,. but to help 
to alleviate it. 

Agent Should Be in His Own 
Community 


country-wide 


“While it has been pointed out that 
there is every hope that conditions would 
have become more stable by the date 
of the meeting, there still semains the 
fact that after the disturbance, the place 
of the insurance agent is in his own 
community. It is his job to be on the 
ground, at the service of his companies 
and his assureds. This duty, in our 
opinion, transcends the importance of 
the meeting, which, until the present 
emergency, we considered of paramount 
importance, on account of the serious 
problems we are facing. 

“An additional motivating cause is the 
necessity for the individual agent, the 
State Associations and local boards, 
many of which send delegates to the 
conventions, and the National Associa- 
tion, to conserve their resources. 

“We earnestly hope that the members 
and the companies will view our deci- 
sion with favor. In any event, we are 
acting according to the dictates of our 
conscience and our judgment. 

“We appreciate deeply the splendid 
cooperation of the Kentucky Association 
and the Louisville Board which were to 
have been our hosts, and the Brown 
Hotel which was to have been conven- 
tion headquarters. To them we can only 
say that we had looked forward eagerly 
to the meeting, and our personal dis- 
appointment is keen. 

“We look forward to the time when 
we can meet together in the better days 
for which we confidently hope.” 


Hope for Action Soon 
On Cigarette Claims 


PROBLEM GETS CLOSE STUDY 





National Board and Other Bodies Work- 
ing for Solution; Some Companies 
Refuse to Pay These Losses 





Efforts to formulate a solution of the 
vexing problem of “cigarette” claims 
presented to fire insurance companies are 
being pressed and it is not unlikely that 
some sort of uniform attitude with re- 
spect to these losses will be adopted be- 
fore many months have passed. A cir- 
cular is scheduled to be sent out from 
the New York headquarters of the Na- 
tional Board of Fire Underwriters to 
member companies before the end of 
March reviewing late developments and 
possibly suggesting some course of ac- 
tion to be followed. 

Some large fire insurance companies 
have already definitely drawn the line 
against paying claims for damage from 
scorches caused by cigarettes, cigars, 
pipes or matches. The loss departments 
of these companies state that for a fire 
claim to be recognized as legitimate 
there must have been some ignition and 
actual evidence of destruction by flame. 
The scorch caused by a lighted cigarette 
or cigar is not fire damage in the true 
sense of the word and those who now 
refuse to recognize such claims contend 
that such losses were never contemplated 
by those who prepared the New York 
standard fire policy nor is the average 
fire insurance rate loaded to take care 
of scorch claims. 

Accommodation Payments 


Some loss managers are still settling 
some of these cigarette claims although 
they firmly believe that they should be 
turned down. However, the pressure ex- 
ercised by brokers and local agents often 
practically compels payment of these 
losses purely as an accommodation meas- 
ure; as a means of preventing the loss 
of desirable business. As long as com- 
petition remains as keen as at present 
the likelihood of decisive action apply- 
ing throughout the fire insurance field 
generally is lessened. Nevertheless if a 
large number of companies should find 
it possible to subscribe to some restric- 
tive measures then a real step in the cur- 





ILLINOIS MEETING POSTPONED 
The midyear meeting of the Illinois 
Association of Insurance Agents, sched- 
uled to have been held yesterday at 
Springfield, Ill, has been postponed ow- 
ing to the national banking situation. 
The banquet last evening was to have 
been in honor of the new Insurance 
Superintendent of Illinois, Ernest Palm- 
er, but there was considerable doubt 
whether he would have been present if 
the meeting and dinner had been held 
because of the pressure of business at 
the State Insurance Department. 





SPONGE UOT 


The battle is half-won, 
when you know that what 
you're selling is good. 


P. F. @ M. 


Policies are 


backed by financial 

stability and a reputation 

for fair dealing. 
PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE 
1600 Arch Street, Philadelphia 








tailment of cigarette claims will have 
been taken. 

The Eastern Underwriters Association, 
the loss committee of the New York 
Board of Fire Underwriters and other 
organizations have been struggling with 
the cigarette loss problem for the last 
two or three years. No decisions have 
been reached because of the diversity of 
opinions as to whether these claims are 
justifiable in the eyes of the law, even 
though they may not be ethical from the 
insurance standpoint. 

Policyholders throughout the country 
have collected many thousands of dol- 
lars on these “smoking” claims which do 
not average more than $20 to $25 apiece. 
The multiplicity of such claims has been 
a natural consequence of the business 
depression. Policyholders in need of 
money have often seized every oppor- 
tunity to cash in on contracts, insurance 
and otherwise. Whereas hundreds of 
these cigarette claims would never have 
been presented to the insurance compa- 
nies a few years ago, now they come in 
large numbers. 

It is wholly probable that many claim- 
ants do not believe that these losses will 
be recognized but they file their papers 
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CONTINGENCY RESERVE 
NET SURPLUS 
TOTAL ASSETS 


STANDARD 


INSURANCE COMPANY 


of NEW YORK 


80 John Street, New York 
J. A. Kewsey, President G. Z. Day, Vice-President C. L. Henry, Secretary 
Statement December 31st, 1932 ; 


$1,500,000.00 
1,186,730.41 
214,050.00 
1,142,045.90 
1,922,578.39 
5,965,404.70 





Harding Gets Support for 


Chamber of Commerce Post 

More than twenty insurance organiza- 
tions and chambers of commerce have 
already endorsed the candidacy of John 
C. Harding of Chicago as an insurance 
director of the Chamber of Commerce 
of the United States representing insur- 
ance. He is a candidate for the post 
which will soon be vacant because of 
the expiration of the term of the present 
incumbent, George D. Markham, veteran 
agent of St. Louis. Mr. Harding is 
Western manager of the Springfield Fire 
& Marine. 





and leave a decision to tiie insurance 
companies. A strong attitude toward 
cigarette claims by the companies is es- 
sential now. Likewise full co-operation 
in maintaining whatever decision is 
reached so that the pressure of compe- 
tition will not render accomplishments 
futile. 





N. Y. INSPECTORS RETIRE 

Stephen T. Lockwood and Nathaniel 
Sutler, inspectors of the Bureau of Sur- 
veys of the New York Board of Fire 
Underwriters, were retired on March 1 
on pension after thirty-two years of 
service each. They were guests at a 
dinner given for them by the Bureau on 
February 27. Superintendent William B. 
White presided and Deputy Inspector 
George H. Camerden presented test 
monials in the form of suitably inscribed 
plaques. 





ANDREW McWHINEY DIES 

Andrew McWhiney, retired cashier 0 
the New York office of the London & 
Lancashire and the last surviving mem- 
ber of a staff of four who started the 
United States branch of the company 
over fifty years ago, died last week at 
the age of 83 at his home in East Orange 
after a long illness. He leaves a wile, 
two sons, three daughters and two 
brothers. 
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Sydney I. Perrin President Of 


New York Fire Insurance Exchange 


One of Leading Figures in Production Field in New York; 
Jos. W. Russell, Aetna (Fire) Executive, Vice-President; 
H. M. Hess Re-elected Secretary-Manager 


Sydney T. Perrin, head of the W. L. 
Perrin & Son agency in New York, was 
elected president of the New York Fire 
Insurance Exchange at the annual meet- 
ing on Wednesday, succeeding Ronald 
R. Martin, United States manager of the 
\tlas. Other officers elected were Jo- 
seph W. Russell, New York vice-presi- 
dent of the Aetna (Fire), as vice- 





SYDNEY T. PERRIN 
president and Harold M. Hess as sec- 
retary-treasurer. Mr. Hess has held this 
position for several years. 

Mr. Perrin is one of the leading pro- 
ducers in New York and is associated 
with an office which does a big business 
in the fire, casualty, marine and life 
fields. Founded in 1894 by his father, 
W. L. Perrin, the new president of the 
Exchange joined the agency the same 
year and became a partner in 1909, At 
that time the name was changed to W. 
L. Perrin & Son. Sydney T. Perrin is 
aman of known ability, high character 
and strong convictions. He reaches con- 
clusions only after full study of a prob- 
lem, but once having made his decision 
as to what he considers the correct so- 
lution or procedure Mr. Perrin is not 
afraid to state his position nor is he 
readily swayed. 


The founder of the Perrin agency, W. 





JOSEPH W. RUSSELL 


L. Perrin, died in September, 1930, while 
in Barbados. He was & years of age 
and had been inactive for several years. 
He had been in insurance since 1865. 
The Agricultural of Watertown, N. Y., 
appointed the elder Mr. Perrin as New 
York City manager in 1894 and in that 
year the agency was founded. Confin- 
ing its operations to fire insurance un- 
til 1920 W. L. Perrin & Son then en- 
tered the casualty field and later life in- 
surance facilities were added. 
Career of Joseph W. Russell 

Mr. Russell has been with the Aetna 
(Fire) for more than forty years. Born 
in Hartford he entered the service of 
the company at the age of 16 and re- 
mained at the home office for twelve 
years. In 1904 he went to Texas as spe- 
cial agent for the company. After eight 
years in the Southwest Mr. Russell re- 
turned to Hartford and spent slightly 
more than a year in the New England 
territory as a home office special agent. 

In 1914 Mr. Russell came to New York 
as resident attorney and a year later 
became head of the firm of Russell, 
Scott & Ziegler. In 1919 Mr. Scott re- 
tired from the agency and the name of 
Russell & Ziegler was adopted. This 
status was maintained until April, 1931, 
when Mr. Ziegler retired. The Aetna 
then transferred the agency into a New 
York departmental office with Mr. Rus- 
sell in charge. He was made a vice- 
president of the Aetna (Fire) and also 
of the affiliated companies, the World 
Fire & Marine and the Century Indem- 
nity. 

Harold M. Hess has been manager of 
the New York Fire Insurance Exchange 
since the beginning of 1929. Prior to 
that he had been actuary of the Na- 
tional Board of Fire Underwriters for 
about three years. He has had many 
years of experience as a fire rating ex- 
pert and likewise has served as a com- 
pany executive, being secretary of the 
American Central for several years. Af- 
ter being graduated from Dartmouth 
College in 1903 Mr. Hess served in the 
West with the Illinois Inspection Bu- 
reau and the Western Actuarial Bureau. 
He personally supervised the rating of 
St. Paul, Minneapolis, Milwaukee, St. 
Louis and Cincinnati. In 1911 he left 
the Western Actuarial Bureau to be- 


come manager of the Missouri Inspec- 
(Continued on Page 32) 





Blank & Stoller 
HAROLD M. HESS 


New York Ex-Fieldmen To 
Hold Annual Dinner Mar. 15 


The New York ex-Fieldmen’s Society 
will hold its twelfth annual dinner-meet- 
ing on next Wednesday evening, March 
15, at the Cloud Club on the sixty-eighth 
floor of the Chrysler Building in New 
York City. Henry A. Knabe of Phila- 
delphia is chairman of the dinner com- 
mittee. Herbert E. Maxson, vice-presi- 
dent of the Continental, is vice-chairman 
and J. D. Erskine of the Insurance Exec- 
utives Association, secretary. Other 
members of the committtee included the 
following: Frank I. Crisfield, Lawrence 
Daw, I. Lloyd Greene, D. Iverson, 
F. W. Kentner, A. G. Martin, W. C. 
Roach, Frank M. Smalley, Frank C. 
Sturtevant, R. F. Van Vranken and R. H. 
Williams. Harry W. Barley is chairman 
of the entertainment committee. This an- 
nual affair draws many prominent fire 
company executives and department heads 
who formerly were state or special agents 
in the New York State field. 


THOMAS H. RATIGAN DIES 





Senior Member of John C. Paige & Co. 
of Boston Was 65 Years of Age; 
Fifty Years with Firm 

Thomas R. Ratigan, 65 years of age 
and for the last six years senior member 
of John C. Paige & Co., insurance brok- 
ers of Boston, died at Charlesgate Hos- 
pital in Cambridge last Saturday night. 
He had been in poor health for several 
months. Mr. Ratigan had been with 
John C. Paige & Co. for nearly fifty 
years and was considered one of the 
most influential insurance men in Bos- 
ton. Funeral services were held Tues- 
day morning. The deceased is survived 
by his widow, six sisters and a brother. 





MARINE CONFERENCE HELD 

The special subcommittee of six mem- 
bers representing the fire insurance in- 
terests in New York, held a joint meet- 
ing with the committee of the marine 
interests on Tuesday in the Downtown 
Association rooms on Pine Street. This 
was the first meeting of the fire and 
marine committees since the former class 
of companies named new representatives 
a short while ago. It is also the first 
one since the present subcommittee 
agreed on the chief objections from a 
fire insurance standpoint to the ruling 
of Superintendent Van Schaick of New 
York on the writing powers of inland 
marine and _ transportation insurance 
companies. 





1888 BLIZZARD LUNCHEON 

The annual luncheon of the Blizzard 
Men of 1888 will be held tomorrow at 
the Hotel Pennsylvania in New York 
City to commemorate the forty-fifth an- 
niversary of the famous snowstorm of 
March 12, 1888. The treasurer of this 
association, James Madden of Paterson, 
N. J., is a local agent. Another inter- 
ested member is Thomas B. Donaldson 
of the Eagle Fire and former Insurance 
Commissioner of Pennsylvania. Mr. 
Madden says that at the time of the 
blizzard he was living in Little Falls, 
N. J., and resided about a mile from the 
mill where he worked. It took his 
brother and himself five hours to walk 
that distance through the drifts of snow 
on the way home. 





DEATH OF H. A. MALCOLM 


Howard A. Malcolm, local agent in 
northern New York State, died recently 
at his home in Booneville, N. Y. His 
agency was established in 1856 by the 
Agricultural when it appointed his 
father as agent at Port Leyden. Mr. 
Malcolm’s son, Donald H., who has been 
associated with him, will become head of 
the agency. 





PROVIDENCE WASHINGTON 
The Providence Washington 1932 an- 
nal statement shows assets of $13,637,474, 
capital of $3,000,000 and net surplus of 
2,181,233. There is a reserve of $3,106,- 
195 for contingencies and one of $4,240,- 
368 for unearned premiums. 


J. B. Branch, Providence 
Washington, Dies at 82 


WAS CHAIRMAN OF THE BOARD 
Also Chairman of Finance Committee; 
Retired as President in 1922; Known 
As Successful Financier 
John B. Branch, chairman of the 
boards of the Providence Washington 
and of the Anchor, retired president of 
the former and prominent banker, died 
in Providence, R. I., on Monday of this 
week at the age of 82 years. He also 
held the post of chairman of the finance 
committee of the Providence Washing- 
ton and served actively until recently 
when illness forced him to curtail his 
work. His death removes a leading fig- 
ure from Rhode Island business circles. 
Mr. Branch is known not only as one 
of the insurance pioneers in the fire and 
marine fields in New England, but he 
was conspicuously successful in the 
banking field. Years ago he took the 
position that American industry would 
grow to the point of world-wide impor- 
tance and backed his judgment in the 
investment field by acquiring the securi- 
ties of leading corporations in the manu- 
facturing business and other lines of en- 
deavor. His judgment was widely re- 

spected and his advice freely sought. 

Born in Brooklyn, on February 18, 
1851, Mr. Branch was educated in the 
public and high schools of Providence, 
and entered the employ of the American 
Insurance Co. of Providence in 1869. He 
went with the Newport Fire & Marine 
two years later and became assistant sec- 
retary in 1874. The Newport was formed 
to take over the business of the Ameri- 
can. In 1875 it was amalgamated with 
the Providence Washington and Mr. 
Branch became assistant secretary of that 
company. 

President for Eighteen Years 

He was made secretary of the Provi- 
dence Washington in 1881 and in 1889 
was elevated to the post of vice-presi- 
dent. From 1904 to 1922 Mr. Branch 
served as president of the company and 
for the last ten years he has acted as 
chairman of the board and of the fi- 
nance committee. He was one of those 
comparatively few fire company execu- 
tives who are also intimately acquainted 
with the marine insurance business. The 
Providence Washington has for years 
been one of the foremost marine writing 
companies and Mr. Branch was an as- 
sociate member of the Association of 
Average Adjusters of the United States. 
In addition to his insurance connections 
Mr. Branch had many outside interests 
He was a former vice-president of the 
Blackstone Canal National Bank and 
vice-president of the People’s Savings 
Bank of Providence. He was a truste: 
of the Providence Public Library, audi- 
tor of the Rhode Island Hospital and a 
member of the Turks Head, Hope, Sqan- 
tum, Agawam Hunt and Rhode Island 
Country Clubs and India House of New 
York. Mr. Branch married Miss Fannie 
W. Mowry of Providence in 1879 and 
there were two children, ; 





Claude R 
Branch and Mrs. Beatrice B. Spicer. 


GENERAL AGENTS MEET MAY 22-23 
The annual meeting of the American 
Association of Insurance General Agents 
will be held in Atlanta, Ga., on May 22 
and 23 at the Atlanta Biltmore Hotel. 
Langdon C. Quin of Atlanta is president 
of this association which includes as 
members many of the leading general 
agents of the country. Details of the 
meeting and the names of speakers will 
be announced later. 

DEATH OF CHAS. T. VILADE _ 

Charles T. Vilade, chief inspector ot 
the bureau of surveys of the New York 
Joard of Fire Underwriters, died last 
Thursday morning at his home in Jersey 
City of pneumonia after a short illness 
He was 64 years cof age and had been 
with the New York Board for forty 
years. In recognition of his long an 
faithful services he had been retired fron 
active service the day before his death 
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Holds Legislation Not Needed To 


Solve Company- Agency Problems 


By William M. Goodwin, Local Agent, 
Bethlehem, Pa. 


Overheard in Insurance Land: 

Company official: “It’s outrageous how 
the agents use the money belonging to 
us for other purposes. Nothing less than 
embezzlement. Cancel all unpaid _poli- 
cies immediately. There ought to be a 
law, etc.” ; 

Special agent (to official): “We can’t 
be too hard on them now. We are get- 
ting a nice volume of profitable business, 
they are honest and they will pay even- 
tually. Just can’t collect their money. 





WILLIAM M. 


GOODWIN 


If we don’t help them some other com- 
pany will and then where will our vol- 
ume be? There ought to be a law, etc.” 

Local agent (to anyone who will list- 
en): “We simply can’t collect our money. 
We have thousands outstanding just try- 
ing to keep up the companies’ volume. 
We would be on easy street if we could 
collect our old accounts. But they are 


all good and will pay eventually. You 
have made a lot of money out of this 
agency and can afford to wait. What! 
You want a financial statement? So you 
don’t trust us? Then you are out and 
we'll take on another company. Our 
books are none of your business. But 


if we only had a law to compel people 
to pay their accounts on time, etc.” 

Assured: “We'll just let this insurance 
bill go a little while longer. They have 
always given us unlimited credit. If 
they kick we can get their competitors 
to write it and give us all the time we 
need to pay. The insurance companies 
should be glad to wait for their money. 
We have paid them thousands and have 
never collected a cent. And they won’t 
give you any discount for cash. There 
ought to be a law, etc.” 

And that is a fairly accurate picture 
of the agency balance situation as it is 
today. An endless chain, each unit pass- 
ing the buck to the other and all crying 
aloud for a law to effect a perfect cure. 
Ratio of Agencies in Trouble Not Large 

It is true that there are more agents 
in financial difficulties today than ever 
before but they represent in the aggre- 
gate a very small percentage of the 
agency force of the nation. The loss of 
premiums due companies through agency 
defalcations is small even during these 
trying times, which is remarkable con- 
sidering the methods we have practiced 
in the past and present. But the great 
fears generated by this depression have 
caused us to exaggerate our faults and 
troubles and if this results in corrective 
reforms then we will not have suffered 
in vain. 


We must be careful, however, that we 





give thought and consideration to all 
sides of any question before we take 
drastic action. The question of com- 
pany-agency relationship is a big one 
with many ramifications. It has been 
established upon a system that has pro- 
duced great results but which has un- 
doubtedly outlived its usefulness in some 
respects. 

It is very easy for a company official 
to rule that all past due balances must 
be paid upon a certain date or the agent 
will be arrested for embezzlement. If 
the agent cannot pay, then all the hard- 
boiled measures that the company official 
can think of won’t get the money due 
his company, even if he does arrest and 
prosecute the agent. 

The company official must remember 


that he has a definite responsibility for 
the financial conditions of his agencies 
and it is because he has instituted and 
tolerated a system in the past that has 
weakened the morale of the agency force 
that he finds himself in such an uncom- 
fortable position today. Fortunately, 
many wise, broadminded and humane 
company officials realize this and are 
proceeding with the problem of recon- 
struction along safe and sane lines and 
their companies will reap the rewards of 
the future. 


Reasons for Insolven~" 

As stated before the vast inajority of 
agents are honest and many of those 
that are insolvent are not in that con- 
dition because they have squandered the 
companies’ money recklessly upon them- 
selves but because of very definite eco- 
nomic facts, a few of which I am enu- 
merating below: 

1—The ease with which they secure 
company representation without operat- 
ing capital. Unless an agent starts as a 
part timer and is assured of a living 
from sources other than insurance com- 
missions then he should not open an of- 
fice without capital enough to pay him- 





WORRIED? 


Is the long, long siege beginning to unnerve you? 
Are you weakening and wondering if perhaps you'd 
better lend an ear, after all, to the upstart —isms and 
—ocracies we hear reverberating here and there? 


Stuff and nonsense! 


There's something about association with an organi- 
zation like the London Assurance that's mellowing. 
You gain a longer outlook, a wider vision, a sounder 
viewpoint—unflurried by renegade ideas in swaddling 
clothes that threaten dire destruction to the order of 
things. Quite a number of people with alarming notions 
have raised rabid cries only to pass on, calmly and 
harmlessly, since we began underwriting insurance and 
paying losses. The present crop will just as ineffectually 


disappear. 


Meanwhile we continue incurring obligations, mak- 
ing promises, and living up to every one—as we have 
done for two hundred and thirteen years. 

The 
LONDON ASSURANCE 
The 
MANHATTAN 
Fire and Marine Insurance Company 
The 
UNION FIRE 


Accident and General Insurance Company 


ONE-FIFTY WILLIAM STREET 


NEW YORK 


FREE BOOKLETS! 


Send for one or more of these free educational booklets on agency 


practice. 


They are published by this international group of in- 


surance companies in the hope that they will help American Agents 





to sell more insurance and to better know their business. Just com- 
plete this coupon and send it in, now. No obligation, of course. 
EVERETT W. NOURSE, United States Manager and President £. uh. & 
One-Fifty William Street, New York 
Dear Sir: 
I'd like to have the booklets checked below. 
..--The Insurance Survey, A Selling Tool - . Fire Prevention and the Ingurance 
..-Credit and Collections Agent 
Proper Records ----Facts about a Thousand Insurance 
..-Prospect and Mailing Lists Agencies 
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self a living wage, extend credit judi- 
ciously, absorb any unexpected losses 


that may accrue due to his inexpe rience, 
invest a reasonable sum for business de. 
velopment in the future and continue to 
educate and improve himself. Agents 
have started “on a shoe string” and have 
struggled upward but the majority of 
such agents remain inefficient part- -tim- 
ers all their lives. Other businesses jn- 
sist that their agency forces have suf- 
ficient capital and render proper service 
to the public. 

2—Lack of proper bookkeeping meth- 
ods. The companies have given this 
little concern until an agency gets into 
trouble then it is too late to remedy con- 
ditions. The companies who do render 
this assistance usually recommend a sys- 
tem which is so elaborate that the aver- 
age agent cannot afford to maintain it. 
The average special agent can give little 
assistance in these matters and in plan- 
ning and budgeting. And the agent has 
usually resented any offers of assistance 
in the past and the companies have 
feared to offend him by becoming too 
insistent. 

Unqualified Agents 

3—Lack of experience and inefficiency 
in selling. He depends upon friendships 
and other connections for too much of 
his business, hence he loses it too fre- 
quently. The companies do not insist 
upon his producing a fair volume and 
have been too tolerant of his sales mis- 
takes. 

4—He spends entirely too much time 
in fighting his competitors and _ not 
enough in self improvement and study. 
He worries too much about company 
matters that do not directly concern him 
and gets all worked up over crusades to 
force the companies to reform the busi- 
ness, principally for his benefit. 

5—He has made himself trouble among 
the buyers of insurance because of his 
slip shod and easy credit methods. He 
has spoiled the public not only for him- 
self but for other insurance men. He 
has failed to adopt a credit policy that 
other businesses consider fundamental 
and which the public has accepted as 
perfectly reasonable. 

6—The companies, through strenuous 
competition for his business, have spoil- 
ed him terribly and broken down his 
sense of trusteeship. He has forgotten, 
in many instances, that he is an agent 
and that the companies which he repre- 
sents are the principals. Through lack 
of enforcement of their rules they have 
made him forget his obligations as a 
trustee for the funds he has collected 
from the public for their account. 

A correction of these errors would 
place our business on a much higher 
plane and make its conduct more profit- 
able and pleasant to all parties con- 
cerned. But to do so would require years 
of the most careful and thoughtful work. 
It involves the whole structure of com- 
pany-agency relations and I do not know 
of any problem that is more important 
and which would be more worth while 
solving. 

Now the Time for Sane Reconstruction 

This is the time to undertake such a 
task for all of us are humble in the light 
of the many errors we have made in the 
very vivid past and we all admit that 
none of us have had any monopoly upon 
mistakes. We are all looking forward 
eagerly for a new deal, a chance to start 
all over again with a clean slate. 

Above all we do not want nor do we 
need any new laws to help us solve these 
problems. Application for relief by leg- 
islation is an admission of weakness on 
our part and at this time, especially, we 
should not sponsor drastic, untried, re- 
form legislature. On the other hi ind we 
should oppose it most strenuously. 

I have every confidence that the fire 
insurance companies will undertake the 
solution of these problems in a sound 
and efficient manner. They have shown 
a spirit of sympathy and helpfulness to 
their agents who have been plunged into 
difficulties through no dishonest causes 
but through errors in judgment and ill- 
fortune, and are doing a fine piece of re- 
construction work. They have not re- 
alized the possibilities that the present 
situation presents for a program of 


(Continued on Page 24) 


March 1( 


“"D 








» 1933 


—— 
——— 


it judi- 

losses 
rience, 
ess de- 
Iinue to 
Agents 
id have 
rity of 
rt-tim- 
ses in- 
ye suf- 
service 


meth- 
n this 
ts into 
ly con- 
render 
a sys- 
> aver- 
ain it. 
e little 
| plan- 
nt has 
stance 

have 
ig too 


ciency 
dships 
ich of 
oO fre- 
insist 
e and 
$ mis- 


| time 
l not 
study. 
npany 
n him 
les to 
busi- 


mong 
f his 
. He 
him- 

He 
- that 
rental 
od as 


1u0US 
Spc vil- 
1 his 
»tten, 
agent 
epre- 

lack 
have 
as a 
ected 


vould 
igher 
r¢ vfit- 
con- 
years 
vork. 
com- 
cnow 
rtant 
while 


ction 
ch a 
light 
1 the 
that 
pon 
yard 
start 


fire 
the 
und 
own 
s to 
into 


March 10, 1933 









< UNDERWRITER sammie Page 23 








AMERICA FORE 





ee = 








“America Fore” 


“America Fore” 





“America Fore’ 


“‘Americo Fore” 





“AMERICA FORE” 


AMERICA FORE 











ARE YOU A PATRIOT? 


“One who loves his country and zealously guards 


its welfare” is the definition of a patriot. 











Guarding the welfare of our country does not 
always consist of fighting upon bloody battlefields. 
The peace time patriot can show the same self 
sacrifice, courage and devotion to country as the 


soldiers of Washington. 


The true patriot of today is one who loves his 
country to the extent that he has complete confidence 
in it—who refuses to be stampeded into unreason- 
ing fear—who spurns the cowardly gossip which 
undermines morale—and has refused to join in the 
traitorous hoarding which has threatened to destroy 


the credit structure of our country! 


Be a Patriot—have faith and confidence. 


i < 


z Chairman of the Boards. 














THE CONTINENTAL INSURANCE COMPANY OF NEW YORK 
FIDELITY-PHENIX FIRE INSURANCE COMPANY OF NEW YORK 
NIAGARA FIRE INSURANCE COMPANY OF NEW YORK 
AMERICAN EAGLE FIRE INSURANCE COMPANY OF NEW YORK 
FIRST AMERICAN FIRE INSURANCE COMPANY OF NEW YORK 


MARYLAND INSURANCE COMPANY OF DELAWARE 


ERNEST STURM, Chairman of the Board 
WADE FETZER, Vice Chairman 
BERNARD M. CULVER, President 
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Text Of Mandatory Delinquent 
Agency Balance Rule Of S. E. U. A. 


The South-Eastern Underwriters Asso- 
ciation at its meeting in New York City 
last week adopted not only a mandatory 
agency balance rule but likewise a man- 
datory delinquent agency balance rule. 
The latter provides methods for dealing 
with agencies which have unpaid bal- 
ances outstanding more than seventy- 
five days from the last day of the month 
in which business was written. Follow- 
ing is the text of this rule: 


“A. On or before the twentieth day of each 
month, every company member of this associa- 
tion shall report to the office of this associa- 
tion in Atlanta, Ga., the name of all agents 
(excepting agencies only representing farm de- 
partments, operating on a non-recording basis), 
having unpaid balances outstanding more than 
seventy-five days from the last day of the month 
in which the business was written, which if not 
paid would become ninety days outstanding after 
the last day of such month. This report shall 
be made on blanks supplied by the association 
for this purpose and all questions therein shall 
be answered in their entirety. Members of the 
association having no balances to report are re- 
quired to file a written statement to that effect 
with the South-Eastern Underwriters’ Associa- 
tion. Agency balances not totaling $10 need not 
be reported under the above rule. 

“B. Delinquent farm department balances 
arising solely from return commission charges 
must be reported to the South-Eastern Under- 
writers’ Association in accordance with para- 
graph “A” and promulgated according to par- 
agraph “C,” only where the agency also repre- 
sents association companies on a recording basis 
for fire and tornado business, but such farm de- 
partment balances shall not necessarily serve to 
establish the delinquency of an agency if the 
agency otherwise is nondelinquent. 


Company Notification 


“C. If, by the last business day of each 
month, no notice of removal of delinquency 
shall have been received concerning any agency 
as to which report has been made during such 
month under the provisions of Section “A” 
hereof, or if any additional delinquency of such 
agent is reported in such time, such agency 
shall be considered as an agency with delin- 
quency established and the South-Eastern Un- 
derwriters’ Association shall notify the compa- 
nies represented, their field men, and the Sec- 
retary of each State fieldmen’s association, and 
the latter fieldmen’s association, and the latter 
shall at once call a meeting and send a notice 
to each special agent and to each company in- 
terested in such agency. The notice shall be 
sent so that it will be received not later than 
the Saturday morning preceding the week in 
which the meeting occurs. 

“A permanent secretary of the field club in 
each State under the supervision of the South- 
Eastern Underwriters’ Association shall be em- 
ployed by the field club, but the employment 
must first be approved by the executive com- 
mittee of the association. This association is 
to pay the salary of the secretary of the field 
club, and expenses in connection with the Sec- 
retary’s office. 

“D. When an agency has been reported de- 
linquent, and a meeting called as prescribed by 
Section ‘C’ hereof, the meeting shall elect a 
chairman and secretary. The chairman and sec- 
retary so elected shall be authorized by all in- 
terested members to act as a committee of two 
to visit the agency within ten days, and to ob- 


tain a complete financial statement of the agency 
on a form approved by the South-Eastern Un- 
derwriters’ Association. 

“This committee shall render a full and com- 
plete report including a financial statement to 
the secretary of the field club, who shall imme- 
diately send a copy of each to the field men 
of each company represented in the agency, and 
a copy of each to the supervising office of the 
company. A meeting shall then be called to 
consider further action, which action must in- 
clude adequate control of expenses and the ex- 
tension of credits by the agent. The date of 
such meeting to be after the lapse of sufficient 
time for the supervising offices of the interested 
companies to communicate with their field men, 
but not later than ten days from the date the 
report was mailed by the secretary of the field 
club. In event agent refuses to furnish a finan- 
cial statement and (or) to co-operate fully with 
the agency balance committee in the plans for 
liquidating his past due indebtedness, and upon 
notice by the committee of his dereliction, the 
agent shall be immediately suspended by the 
supervising offices of all companies in his agency 
which are members of this association. 


May Disqualify Agents 


“Following the suspension as provided if an 
agent continues for ten days his refusal to fur- 
nish a financial statement or fully co-operate 
with the balance committee or to pay his due 
balances, then such agent shall become disquali- 
fied and ineligible to represent any member of 
the association until all balances owing to in- 
terested companies have been paid. It shall be 
the duty of the chairman of the balance com- 
mittee to notify the South-Eastern Underwriters 
Association that such agent has become disquali- 
fied, and the South-Eastern Underwriters As- 
sociation shall thereupon notify all members. 

“E. It is mandatory that all association com- 
panies represented in the agency, including com- 
panies which have no balance overdue, shall be 
represented at such agency meeting in person or 
by written proxy. Failure on part of any com- 
pany to be represented in person or by written 
proxy shall be reported forthwith to the man- 
ager of the South-Eastern Underwriters Asso- 
ciation. 

“F. The members represented in the agency 
shall, through the chairman of the meeting, ad- 
vise the manager of this association as to the 
outcome of such meeting and in the event the 
agency shall be found in a state of delinquency, 
all members of this association shall be so noti- 
fied by the manager. 


Meeting Call Ends Separate Effort 


“G. When the South-Eastern Underwriters’ 
Association requests a meeting to be called, no 
member shall in person or otherwise seek to 
collect or accept balances due it before a final 
report on the condition of the agency is made 
by the chairman of the meeting. If such col- 
lections are made, they shall be paid over to 
the committee in charge. However, pending a 
final report on the condition of the agency, 
a company may collect premiums on its own 
unpaid policies, or cancel them, but it may not 
cancel any policy on which the premium has 
been paid unless it returns to the assured the 
unearned premium in full, (Where a company 
elects to collect premiums on its own unpaid 
policies, or cancel them, that company shall not 
participate in any collection of unpaid premiums 
on other companies’ policies.) Nothing herein 
shall prevent a company from suspending or 
withdrawing from any agency at any time. 

” In the event an agency has been de- 
clared delinquent and not restored to non- 
delinquent standing, it shall not be permissible 










Franklin W. Fort 


for any member to enter such agency while it 
is under supervision of the agency balance com- 
mittee. 

“I. Whenever liquidation or dissolution of an 
agency becomes necessary, or trusteeship is es- 
tablished, or an agency is put under the super- 
vision and direction of an agency balance com- 
mittee, if the funds collected and in hand shall 
be insufficient to pay in full all claims of com- 
panies, the manner hereinafter set forth in this 
section is hereby declared to be the proper, ethi- 
cal and mandatory method for distributing such 
funds in liquidating the agency balances involved, 
the said method is to distribute and pay out 
such sums in the following order: 


Distribution of New Balances 


“No. 1.—To pay in full such monthly _bal- 
ances as are outstanding less than ninety days, 
if sufficient funds are available; if not, then to 
apply the funds in hand to the payment of such 
balances on a pro rata basis (pro rata being 
defined as the proportion which the amount due 
each company for balances due less than ninety 
days bears to the whole amount due all com- 
panies for balances due less than ninety days). 

“No. 2.—Any surplus available for distribu- 
tion after less than ninety days balances are paid 
shall be apportioned as follows: Apply on pro 
rata basis such remaining sums to monthly bal- 
ances owing respective companies in the agency 
in the inverse order in which the same have 
become due. The intent hereof is to reward 
diligence in collections and to obviate the unfair- 
ness of permitting those displaying laxity in per- 
mitting large balances to accumulate, to take 
assets in large part against those who have 
been more diligent. 

7 Any action of any officer or other rep- 
resentative of a company which is designed to 
encourage or tends to encourage the placing of 
business with a company with which such officer 
or representative is connected by an agent in 
violation of such agent’s contractual or agency 
relations with any other company or companies 
shall be considered to be a breach of good faith 
which it is the purpose of these rules to elimi- 
nate by enforcing proper ethical conduct of each 
of its members as regards all other members.” 





Goodwin Article 


(Continued from Page 22) 


sweeping reform and this is not surpris- 
ing for most of them have been pretty 
busy attending to the many problems 
that face them each day demanding so- 
lution. I hope, however, that the proper 
machinery will be set in order some time 
in the near future to bring about the 
reform that is so badly needed. We 
must look to the companies for leader- 


Fire Reinsurance ‘Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (New Jersey) 


18 Washington Place, Newark, N. J. 


—=S=_ 






(Denmark) 


Thomas B. Donaldson 





ship and I am sure that they will not 
fail us. 

On the other hand the agency force 
must show a cordial willingness to c¢o- 
operate to the fullest extent and to rec- 
ognize the fact that agents are acting in 
a fiduciary capacity not only for the 
benefit of the companies but for the 
public as well. Many agents who have 
this true sense of trusteeship firmly em- 
bedded within themselves resent the fact 
that the companies have been weak jn 
their leadership in solving problems that 
so drastically effect the entire business 
and have impatiently sought legislation 
to force reforms. This in my opinion js 
misdirected zeal and energy which could 
be more effectively spent in bringing 
about reforms within the ranks of the 
agents and brokers themselves. 


Sense of Responsibility, Not Laws, 
Needed 

After all, is it not a fact that an agent 
is not compelled to extend long terms of 
credit to an assured and that a company 
can insist upon prompt payment of its 
balances if it is so inclined? Both allow 
their desire to secure more business to 
warp their best judgment in this mat- 
ter. We need no laws to tell us how to 
curb the credit evil from either the 
agency or company standpoint. The 
causes of our troubles in this business 
are very apparent and well understood 
and to the layman the remedy seems 
very simple but we in the business know 
that it is a task challenging the talents 
of the best brains we can muster. 

The agents can help by facing facts 
squarely and intelligently, by admitting 
their mistakes in the past and asserting 
their determination to profit by the les- 
sons they have learned—and above all, 
by realizing that they are acting in the 
capacity of trustees, not only of monies 
collected for their principals but of the 
welfare and reputation of the business. 





WAS LLOYD’S MILLIONAIRE 

The late William Alfred Stearns, for- 
merly of Lloyd’s, left a gross estate ol 
£210,319. 





LINCOLN 


Fire INsuRANCE Co. or New York 

















Western Department 

175 West Jackson Blvd. 
hicago 

Pacific Coast Dept. 


114 Sansome St. 
San Francisco 





By living up to the traditions of its name and by its 
affiliations with an old and well established organization 
The Lincoln Fire is a helpful asset to the Local Agent. 




















MANAGERS 
GEO. W. BLOSSOM W.A.BLODGETT O.F. WALLIN 


90 John Street, New York 
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LOYALTY GROUP 








NEAL BASSETT, President 


JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 

FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
CAPITAL 
$ 9,397,690.00 Organized 1855 





NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 























JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. 7a. Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, boy Pres. E.G. POTTER, 2d V.-Pres W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2dV.-Pres. 

THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. W W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. . 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. gt Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, vee Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V. -Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. ag Fi Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT AS eee. Vice-Pres. H. R. M. SMITH, Vice-Pres, 
Ww. E. WOLLAEG: ER, Vice-Pres. HERMAN AMBOS,Vice-Pres. E.G. POTTER, 2d V. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V. -Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
W.E. WOLLAEGER, Presiden: a JOHN ° ae Vice Pres. ARCHIBALD KEMP, Vice Pres. eS A. CLARK, Vice Pres. 
H. R. M. rg) Vice P. RMAN AMBOS, bn 7 Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. C 
WAL’ 3. SCHMIDT, 2d V. a, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. pref Vice Pres, ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. wt R. M. SMITH, Vice Pres. 
W. EWOLLAEGER, ba tp HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres. 
Wactin J. SCHMIDT, V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, \ ‘gy Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 





J. SCOFIELD ROWE, Vice Chairman 
H. S$. LANDERS, President J. C. HEYER, Vice President WINANT VAN by Vice President JOHN R. COONEY, Vice President 
E. G. POTTER, 2d Vice Pres. E. R. HUNT, 3rd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres, F. J. ROAN. 3rd Vice Pres. ¢ 
THE METROPOLITAN CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 OF NEW YORK Organized 1874 
wry she ogi Chairman of Board 
H. 8. LANDERS ANT VAN WINKLE, Vice J. C. HEYER, Vice President JOHN R. op Oa semen 


President WIN. 
E.G. POTTER, 2d Vice Pres. T. A. SMITH, 3rd Vice Pres. FRANK J. "ROAN, 3rd Vice Pres. E.R. HUNT, 3rd VicePres. $.K.McCLURE,3rdVice 


COMMERCIAL CASUALTY INSURANCE COMPANY 




















$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Illinois AER, 4 
a ee ee EASTERN DEPARTMENT W. W. & E.G. POTTER, 2nd Vice Presidents 
H. R. M. SMITH, Vice President FRED W. SULLIVAN, 
JAMES SMITH, Secretary 10 Park Place Seesctuss = 
Y SOUTH-WESTERN DEPARTME 
ee NEWARK, NEW JERSE BUTS" ah L 
OLIN BROOKS, 2d Vice President 
461-467 Bay St., Toronto, Canada BEN LEE BOYNTON, Res. Vice F ie 
MASSIE & RENWICK, Ltd., Managers A. C. MEEKER, Secretary 

















LOYAL TO PRINCIPLE -- TO LOYAL AGENTS, LOYAL 














EXECUTIVE COMMITTEE PLANS 


One Proposal Would Affect Manner of 


Levying on Co.’s Which Support 
Board; May Change Fiscal Year 





Proposed changes will be voted upon 


by the members of the Boston Board of 


Fire Underwriters at its meeting on 
Tuesday, March 14. At that meeting the 
executive committee’s recommendations, 
which include changing the manner of 
levying on the companies that support 
the Board, changing the fiscal year of 
the Board, changing the date of the 
annual meeting, and requiring new no- 
tices of members, will be debated and 
voted upon. 

The expenses of the Board will be 
paid by the companies by assessment 
levied January 1 and July 1, based upon 
the total of each company’s last two 
semi-annual returns to the Boston Pro- 
tective Department if the executive com- 
mittee’s recommendation is adopted. An- 
other recommendation would require 
that members notify the Board in writ- 
ing immediately upon assuming the prin- 
cipal Boston agency of a company or 
“Underwriters” and shall do the same 
when either a company or “Underwrit- 
ers” is discontinued. 

The other recommendations are that 
a nominating committee of five members 
be selected by the executive committee 
and appointed each year by the presi- 
dent at the first meeting of the Board 
in December, that the fiscal year of the 
Board be the calendar year, and that 
the date of the annual meeting be 
changed to the second Tuesday in Jan- 
uary. 





CREDIT LIMITATION PAYS 





Agent Writes Glens Falls That He Has 
Bought Business of Competitor 
Who Renewed All Policies 

Chairman of the Board E. W. West 
of the Glens Falls has received a letter 
from a local agent with reference to col- 
lections which contains some interesting 
statements. They follow: 

“I recall when you sent out a circular 
last spring advising the agents of the 
risk in letting unpaid premiums go too 
long. I reread that letter several times 
in the course of the spring it was re- 
ceived. It was one of the most valuable 
bits of advice I have ever had, for I 
watched my collections like a hawk. This 
probably saved my agency the next year. 
I did not renew 20% of my premiums 
which I might have renewed had I cared 
to risk collecting a year or two hence. 

“The plan of renewing all policies 
whether paid or not has led to the em- 
barrassment of another agency here 
which has resulted in the purchase of 
the said agency on my part. It was prob- 
ably the biggest agency in town.” 


Besten Board to Vote 
On Changes March 14 
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HOW ABOUT YOUR 
OWN UNEMPLOYED? 


WOULD YOU HAVE 
IDLE HELP CLUTTER 
ING UP YOUR OFFICE? 
EVERY POLICY 
FORM SUPPLIED 
BY YOUR COMPANIES 
IS A WORKER PUT 
AT YOUR COMMAND 
GIVE THEM JOBS 


er WD Wr 


Pield Correspondent. 











SS 90 JOHN STREET - - NEW YORK CITY 





May Form Essex County 
Local Agents’ Association 


Tentative plans are under way for the 
formation of a local board which will be 
known as the Essex County (N. J.) In- 
surance Agents Association. The mem- 
bers of the Newark Board of Fire Un- 
derwriters who have approved of the 
formation of the new organization, will 
hold a special meeting today and dis- 
cuss the plans and by-laws and other de- 
tails of the new local fire board. 

The first meeting of the new organi- 
zation will be held on Tuesday, March 
28, probably in the Newark Athletic 


Club, when the organization will be per- 
fected and officers elected. The new as- 
sociation should have a large member- 
ship as all agents in the fire and cas- 
ualty lines will be eligible to member- 
ship. 





WM. E. BABCOCK DEAD 

William E. Babcock, 74 years of age 
and head of the New York insurance 
brokerage firm bearing his name, died 
March 3 at his home in Englewood, N. 
J. He was a descendant of Colonel 
Henry Babcock of the Revolution. Be- 
sides his wife he leaves two sons and 
two daughters. 





ASSETS 
U. S. Government and Munici- 
pal Bonds 
Public Utilities 
2,813,688 


Bonds 
Banks and Other Stocks..... __ 8,935,866 

Total Bonds and Stocks... .$14,417,877 
Accrued Interest, 134,923 


ash and Premiums 


2,668,323 


and 


Receiv- 
2,504,373 


$17,057,173 








LIABILITIES 


Unearned Premium Reserve. .$ 4,416,183 
Losses in Process.........++ 

Taxes and Expenses 

Contingency Reserve 

Capital $4,000,000 

Net Sursies...s..+. 4,135,105 


Policyholders’ Surplus 8,135,105 


$17,057,173 





——= 


FIELD CLUB HEARS EDWARDs 





Suburban Ass’n Meeting Addressed }, 
Nassau County District Attorney; 4 
Crime Has Dropped There ’ 

Despite the banking holiday excitement 
the members of the Suburban New York 
Field Club held their scheduled meeting 
at the Brooklyn Elks Club Monday t, 
hear Elvin N. Edwards, district attorney 
of Nassau County. Members paid for 
the luncheon by check, and avoided usin 
cash for hat-checking by eliminating the 
check room, 

Mr. Edwards discussed the banking sit. 
uation, saying that going through this 
trouble now will save much misery that 
might have come later on. He predicted 
adoption here of the English banking 
system. Turning to taxation he said that 
public officials’ salaries must be cut, in. 
cluding his own, to bring them more into 
line with other present day salaries, 

Contrary to public opinion, crime is less 
at a time of depression, Mr. Edwards 
said. Nassau County indictments dropped 
50% last year. Due to the slight amount 
of money lying about, there is little to 
steal. In New York City sixty-seven 
hold-ups of speakeasies averaged $16 a 
place, and in Nassau County sixteen gas 
station stick-ups yielded $4.27 on the 
average. While officials were wondering 
what to do about slot machine gambling 
the machines were disappearing. It didn't 
pay to run them. Also the drop in “high 
life” has led to less temptation to steal, 
Mr. Edwards reviewed the career of 
“Two Gun” Crowley, whom he prosecut- 
ed for murder and who died in the elec- 
tric chair. 





James B. Leedom Is Dead; 
Leading Milwaukee Agent 


James B. Leedom, well-known local 
agent of Milwaukee and president of the 
Leedom, Miller & Noyes Co. of that city, 
died last Friday morning of heart disease 
after a four months’ illness. He was 59 
years of age and had been in insurance 
since he was 16 years old. With the 
present company Mr. Leedom had been 
associated for twenty-five years. 

In 1918-1919 Mr. Leedom attained na- 
tional prominence as chairman of the 
executive committee of the National As- 
sociation of Insurance Agents. He was 
president of the Milwaukee Board of 
Fire Underwriters from 1919 to 1921. Fu- 
neral services were held last Saturday 
afternoon at Scottish Rite Cathedral, the 
deceased having been a thirty-second de- 
gree Mason and past potentate of Trip- 
oli Shrine. Surviving are his widow, 
four daughters and one son. 





SPRINGFIELD DIVIDEND 


The directors of the Springfield Fire 
& Marine have declared the regular 
quarterly dividend of $1.13 a share, pay- 
able April 1 to stockholders of record 
March 15. 








$4,000,000 CAPITAL JAN. 1, 1933 


$8,135,105 POLICYHOLDERS’ SURPLUS 


$17,057,173 ASSETS 


LOSSES PAID SINCE ORGANIZATION $77,518,006 


The HANOVER FIRE INSURANCE COMPANY of New York Charles W. Higley, Pres. 












March II 


a 
—_ 


Syra 


March 
strong anc 
ern part | 
windstorm 
‘round. L: 
Jocal agen 
producer V 
possibilitie 
who has | 
of these p 
number of 
publicatior 
ony comp 
says : 

I sell w 
think it is 
my clients 
ticular tin 
it to the ; 
I deliver t! 
icy that w 

I make 
attention — 
of the fall 
building, t 
if after a 1 
their build 
fall as res 
not protec 
follows. In 
sured has 
in a fire pc 
iately arot 

Another 
wind insur 
of. insurat 
at these ti 


F. D. L. 


Bond: 
Morts 
Inter 
Real 

Cash 

Prem 
All € 


4 


ST 


Exec 


Bonds 

Intere: 
Real | 
Cash « 
Premir 


Tc 


Capita 
Reserv 
Reserv 
Reserv 
Reserv 
Net S 


SURP 


), 1933 


—=. 


LRDS 
Sed by 


ney; 

itement 
w York 
Neeting 
day to 
ttorney 
aid for 
C Using 
Ing the 


ing sit- 
rh this 
ry that 
edicted 
anking 
‘id that 
“ut, in- 
re into 
;, 
» is less 
dwards 
ropped 
mount 
ttle to 
"Seven 
$16 a 
en gas 
nthe 
dering 
mbling 
didn’t 
| “high 
» steal, 
er of 
secut- 
e elec- 


i; 
gent 
local 
of the 
t city, 
isease 
vas 59 
Irance 
h the 
been 


d na- 
f the 
ul As- 
e was 
rd of 
|. Fu- 
urday 
il, the 
id de- 
Trip- 
idow, 


Fire 
gular 
pay- 
ecord 



















es 


March 10, 1933 











Page 27 








Syracuse, N. Y., Agent Tells How 
He Sells Windstorm Insurance 


March is the proverbial month of 
strong and damaging winds in the East- 
ern part of the country, although the 
windstorm hazard is present the year 
‘round. Lawrence M. Ryan, well-known 
local agent of Syracuse, N. Y., is one 
producer who does not overlook the sales 
possibilities of windstorm coverage and 
who has placed a considerable number 
of these policies. Writing in the current 
number of the Accelerator, the monthly 
publication of the Boston and Old Col- 
ony companies of Boston, Mr. Ryan 
says : 

I sell windstorm insurance because I 
think it is absolutely necessary to give 
my clients full protection. I have no par- 
ticular time to sell it, but always call 
it to the attention of the insured when 
I deliver the fire policy or any other pol- 
icy that we write. 

I make it a point to call the insured’s 
attention to the fact that, in the event 
of the fall of any material part of their 
building, the fire insurance ceases, and 
if after a windstorm any material part of 
their building should be blown away or 
fall as result of the wind, that they are 
not protected in the event that a fire 
follows. In most cases I find that the in- 
sured has no knowledge of this provision 
ina fire policy, and his interest is immed 
iately aroused. 

Another build up 
wind insurance is when making a surevy 


strategic place to 


of insurance on different lines carried 


at these times. I always check for the 


windstorm, and if it is not placed, I rec- 
ommend it, at the same time giving a full 
explanation of the coverage. This places 
me in the position, after a survey, where 
the insured never can come back and say 
he did not understand his coverage. It 
is really surprising the great number of 
people who have no knowledge of what 
and how windstorm insurance protects. 


Tying Up With News 


We are not always sucessful in placing 
the insurance, and it sometimes takes a 
good stiff wind to bring our argument 
forcibly to their attention. On one occa- 
sion, after a severe storm in the southern 
part of the country, the evening news- 
paper carried a front-page story of the 
storm. I read it, went to the office that 
evening and prepared a letter based on 
those in the Business Building Sales Let- 
ters book, prepared a list of prospects 
from the directory of people living on the 
tops of the hills in Syracuse, where the 
wind blows strongest, and got the letters 
in the mail that evening. 

They were delivered to the prospects 
in the morning at the same time that the 
prospects were reading the morning pap- 
er and were thinking about the storm 
in the south. I enclosed a copy of the 
folder “Wind Has Its Playful Moments, 
Rut—.” The results were very gratifying. 
Not only did it produce windstorm insur- 
ance, but it also gave us many leads for 
other kinds of insurance. 

I find that the best phrase to open an 
interview with a prospect is something 
like this—“Mr. Smith, I want to tell you 
about a provision in vour fire policy. 
Do you know that you have no fire 
insurance if any material part of your 
building should fall and fire’ result? 
You may have that protection by letting 


ine write a windstorm policy and letting 
that bridge the gap.” This remark is 
usually a surprise to the prospect, and 
1 have to prove it to him. I do that by 
reading him lines sixty-eight, sixty-nine, 
seventy, and seventy-one in the standard 
provisions of the fire policy. 

Before any agent goes out to sell wind- 
storm insurance he should sell himself 
on the coverage. The arguments that sold 
him will sell his prospects. If an agent 
does not carry the insurance himself, his 
selling arguments will not ring true to 
the prospect. 

Here’s another suggestion: Use a sell- 
ing kit. Of course you can sell windstorm 
insurance without one, but you will find 
it a great help. Your kit need be nothing 
more than a scrapbook in which are past- 
ed newspaper articles telling of wind- 
storm losses, not only in your own town, 
but also within a radius of a hundred 
miles, together with photographs of dam- 
ages, both large and small, and letters 
trom satisfied customers who have had 
losses. 





Insurance Called Silent 


Partner of Business Man 


“The Silent Partner of Every Business 
Man” is the title of a booklet being sent 
out by the National Board of Fire Un- 
derwriters in response to inquiries re- 
sulting from their fourth full-page na- 
tional magazine advertisement. The 
subject of this advertisement is stock 
company fire insurance and it points out 
that this “silent partner” agrees to stand 
losses without sharing in the profits. It 
also points out, and the booklet explains, 
how the 216 stock fire insurance com- 
panies which make up the National 
Board of Fire Underwriters serve the 
public far beyond merely providing in- 
surance against loss by fire. 

The “Silent Partner” advertisement 
appears in Time, March 6; Saturday 
Evening Post, March 11; Literary Di- 
gest. March 18, and Nation’s Business, 
April issue. 








New Insurance Racket 
To Mulct Fire Companies 


The Illinois State’s Attorney’s of- 
fice charges that a group of men have 
kept home fires burning at a profit 
twenty times with one set of well- 
scorched household furniture. Two 
men are under arrest charged with 
heading the racket. They are accused 
of approaching householders who are 
short of cash with a suggestion that 
they allow the moving in of the 
scorched furniture and the moving 
out of their own possessions. Then 
the walls are scorched with burning 
newspapers to give the appearance of 
a genuine fire. Fire insurance com- 
panies have paid claims on several of 
these fake fires. 











SON TO PERCY CHUBB 2D 

A son was born to Mr. and Mrs. Percy 
Chubb 2d of West Orange on Wednes- 
day of last week. The child will be named 
for his grandfather, Hendon Chubb, 
head of Chubb & Son, nationally known 
marine underwriting office. Percy 
Chubb 2d is also connected with this 


office. On his mother’s side the baby 
is a great-grandnephew of the late 
President Theodore Roosevelt. The 


child’s maternal grandmother, Mrs. Al- 
sop, is a first cousin of Mrs. Franklin 
Delano Roosevelt, wife of President 
Roosevelt. 





DICK JOINS NATIONAL UNION 


G. C. Dick has been appointed state 
agent for Kentucky of the National 
Union Fire of Pittsburgh, with head- 


quarters in the Stark Building, Louis- 
ville. Ky. Mr. Dick joins the National 
Union with a background of experience 
amply qualified, having spent many 
years as a fieldman with the National 
of Hartford and the Continental, and 
more recently was associated with the 
insurance department of the Electric 
Bond & Share Co. 





NATIONAL FIRE GROUP 


HARTFORD, CONN. 


F. D. LAYTON, President 


STATEMENT DECEMBER 31, 1932, 


TO NEW YORK INSURANCE DEPARTMENT 


S. T. MAXWELL, Vice-President 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 


ASSETS 

nt Sie TE ce ccéccasases nenekeesccadewanees $35,658 ,386.61 
De DAMM, 2. 6. Gk chipotle a hereaaewaeaeekaams 893,252.71 
BE SUI os cs ve eck te deine a suber sraeas seaee 277,154.73 
Bent Pctate Wmeieaeeted qc cok cove wiccccaweeccna css 949,044.46 
Caah on Hand and im BOs. ....6cccciccccccnsacsivsaces 3,923,827.87 
Premiums in Course of Collection...............eseee- 1,903,151.85 
Pe POM cas an edsla tadkewanmenkubucy ar een 74,590.54 

OE NS ooo k cdc ance wea esernamemawenes $43,679,408.77 


Capital Stock 
Reserve for Unearned Premiums 
Reserve for Losses 
for Taxes and other Expenses... 
Reserve for Dividends 
Reserve for Contingencies (Special) 
Reserve for Contingencies (General) 
Net Surplus .. 


Reserve 


LIABILITIES 


bie A Rim areas $ 5,000,000.00 


16,362,409.75 
2,249,811.28 
939,468.57 
250,000.00 
6,549,617.61. 
1,700,000.00 
10,628,101.56 


$43,679,408.77 


SURPLUS AVAILABLE FOR PROTECTION OF POLICYHOLDERS, $15,628,101.56 


es 





STATEMENT DECEMBER 31, 1932, 


of New Orleans, La. 


Executive and Administrative Office, Hartford, Conn. 


ASSETS 


RS SO DN. Cc a canneainncc ood aie eee $3,794,637.83 
ee ee errr rrr. 
Real Estate Unencumbered............++++ 
Cash on Hand and in Banks............++: 
Premiums in Course of Collection.......... 


Total Assets 


Capital Stock 





Net Surplus 


SURPLUS AVAILABLE 


TO THE 
NEW YORK INSURANCE DEPARTMENT 
. MECHANICS & TRADERS 
INSURANCE COMPANY 


$4,713,853.49 


$1,000,000.00 
1,214,485.54 


eserve for Unearned Premiums..........-- 
envy See RAED co occ <s.cnnmcc cscs (asve<s's 
Reserve for Taxes and other Expenses....... 
Reserve for Contingencies.....-.....++-+++++ 


1,431,971.49 
$4,713,853.49 
FOR PROTEC- 


TION OF POLICYHOLDERS............ $2,431,971.49 


19,552.10 Interest Accrued 

23,500.00 
667,456.45 
208,707.11 


Capital Stock 
167,128.83 Reserve for Losses 
72,400.00 


827,867.63 Reserve for Contingencies 





STATEMENT DECEMBER 31, 
NEW YORK INSURANCE DEPARTMENT 


TRANSCONTINENTAL 
INSURANCE COMPANY 
New York, N. Y. 
Executive and Administrative Office, Hartford, Conn. 


ASSETS 


Bonds and Stocks......-..eeeeeseeeeererees $2,447,562.85 





Cash on Hand and in Banks........+-+++++ 
Premiums in Course of Collection........-- 
All Other Assets ......ccccccescesecsescece 
Total Assets ........+.++- 

LIABILITIES 


Reserve for Unearned Premiums 
Reserve for Taxes and other Expenses...... 


Net Surplus ....cccccccscese 


SURPLUS AVAILABLE FOR PROTEC- 
TION OF POLICYHOLDERS.........--- $2,080,762.87 


1932, TO THE 


10,300.50 
598,142.60 
re All Other 
$3,299,191.88 


$1,000,000.00 
561,147.87 
77,136.39 
31,400.00 
548,744.75 
1,080,762.87 


$3,299,191.88 





STATEMENT DECEMBER 31, 
NEW YORK INSURANCE DEPARTMENT 


FRANKLIN NATIONAL INSURANCE 
COMPANY OF NEW YORK 


Executive and Administrative Office, Hartford, Conn. 


Total Assets ........+-++- 


Capital Stock 


SURPLUS AVAILABLE 


TION OF POLICYHOLDERS..........-. $1,911,781.30 


1932, TO THE 


ASSETS 


Bomds andl Dhaebs. oc. 5c cccccccccsecesceeses $2,505,371.95 
Interest Acertted ......cccccccsscvccccecs . 
Cash on Hand and in Banks...........+++++ 
Premiums in Course of Collection 
pS ee errr rrr re eee 


15,362.12 
494,398.71 
140,097.30 

5,127.23 





LIPEEIES 2. $3,160,357.31 


$1,000,000.00 


Reserve for Unearned Premiums .........-- 561,147.87 
Reserve for Losses .....cccccsccccscccsenes 77,136.39 
Reserve for Taxes and other Expenses....... 25,600.00 
Reserve for Contingercies ...-.....++eeeeeee 584,691.75 
Net Surplus 911,781.30 


$3,160,357.31 
FOR PROTEC- 








THE EASTERN 
UNDERWRITER 


ois 2 






March 10, 193; 

















TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Coming down the Hudson River a few 
weeks ago I noticed the night-boats 
“Berkshire” and “Fort Orange” moored 
at their winter quarters on the West 
shore of the Hudson, opposite the city 
of Hudson. They were apparently be- 
ing put into condition for the coming 
summer trade. A traveling man asked 
me whether I could read the names of 
the boats at that distance, the river be- 
ing about three quarters of a mile wide 
at that point. It would have been diffi- 
cult to decipher these names with even 
wonderful eyesight, had I not known 
the names. With this knowledge to start 
with my eyes could of course distin- 
guish between the two by the length of 
the two names and the fact that “Berk- 
shire” is one word and “Fort Orange” 
two. He marveled at my eyesight for a 
while until I told him the truth, which 
made him feel better, for it explained 
to him why I apparently could see so 
much better than he could, or the av- 
erage human could, for that matter. 

. 2 * 


Dealing in Ashes 

Ed. White, an old-time field man (then 
with the Traders), sent me this tale: 

I had adjusted a loss in Franklin, Pa., 
and had given the claimant a draft for 
$1,500, and had gone to the station to 
get my train. As I was buying my 
ticket a voice at my left said: 

“Vot do you sell?” 

“Nothing,” said I. 

“Vot do you do?” 

“I am a buyer.” 

“Is dot so? Vot do you buy?” 

“Ashes,” I replied. 

“Ashes! Ver can you get any ashes 
in Franklin?” 

“T just bought $1,500 worth.” 

“Vot did you do with them?” 

“T left them there; they were of no 
use to me.” 

Gathering up my ticket and change I 
boarded my train, leaving a very be- 
wildered man who no doubt thought I 
was crazy. 

And yet I had told the truth. 

a. & *@ 


Milton Northrop’s Wedding 

Recently I sent to my good friend and 
business associate, Milton H. Northrup, 
local agent at Syracuse, N. Y., a rather 
unusual souvenir. In rummaging around 
a lot of old stuff during my wife’s ab- 
sence at the hospital I found the dress 
shirt I had worn at his wedding in the 
fall of 1911 nearly twenty-one years ago 
all yellowed with age, which, by the way, 
Lloyd Greene, vice-president of the Bos- 
ton and Joe Geyer of the American of 
Newark also attended with me. 

I inscribed on a _ cuff substantially 
as follows: “I found this shirt today and 
am sending you this cuff as a memento 
of that happy time. I bought it at 
Goettel’s on Salina Street, in 1911, to 
‘dress up’ for your wedding. I hope to 
attend your silver wedding anniversary, 
old horse! Yours, Ed.” 

During the wedding 


dinner Lloyd 


Greene and I sent a note to Milton ask- 
ing him to come down to Onondaga Ho- 
tel and have a chicken a la King with 
us, that being Milton’s favorite dish, es- 
pecially at that time when his appetite 
was prodigious. One evening, years be- 
fore he was married, I entertained him 
at dinner and he said he was “not hun- 
gry” and would take “something light in 
small quantity,” but he managed to stow 
away a full portion of chicken a la King 
very comfortably and without any effort. 
God bless his appetite! 

.* % 


A New “Sales” Experience 

I have had many amusing experiences 
in trying to “get along” with agents, but 
a story I heard recently was an entirely 
new one. It seems that a superintend- 
ent of agencies, let us call him Mr. S., 
visited an agent in a town about 200 
miles from New York on the southern 
tier of New York State, and called at his 
house, to become acquainted. This 
agent indulges in playing a wind instru- 
ment, and to entertain his visiting officer, 
the agent played on the instrument for 
quite a long while. I understand he 
played very much below par, but Mr. 
S., like the good soldier he is, “regis- 
tered” wrapt attention during the whole 
performance, thus endearing himself per- 
manently with this agent. He, the su- 
perintendent of agencies, certainly “sold” 


himself to this agent. 
* * * 


Jazzing Up the Menu 

At a restaurant at which I have been 
eating for many years up-state, the pro- 
prietor has recently “pepped up” his bill 
of fare by introducing French terms, or- 
namenting simple and good American 
dishes with a fancy French name. Re- 
cently I called him to my table and told 
him that if he insisted in using French 
words that, at least, he should get them 
correct. He asked me to show him a 
mistake, and I told him he had omitted 
the accent (’) on his final “e’s” in every 
case, like “glace,” which means ice in- 
stead of glacé, which means iced. 

He asked me to correct his entire bill 
of fare, but I told him I had come to 
eat and not to teach him French or edit 
his bills of fare. He said “fair enough,” 
and furnished me with a marron glacé, 
price 40 cents, for nothing, because I 
had corrected the name on this bill of 
fare from “marron glace” to “marron 
glacé.” To conclude a pleasant conver- 
sation I blew him to a couple of cigars. 
You see, we traveling men are lonely 
sometimes and start pleasant little talks 
like these just to pass a little time with- 
out talking insurance. And anyway, this 
Frenchifying gets my goat! 

x x 


The Blizzard of 1888 
I was 18 years old when the blizzard 
struck Brooklyn in March, 1888, and at 
that time was employed in my uncle’s 
book store on Broadway, near Eighth 
Street, in the block south of Wanama- 
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I got over Hamilton Ferry safely 


ker’s. 
and also negotiated the elevated railroad 
from South Ferry on the New York side 
to Ninth Street and Third Avenue, and 
also got back safely to Brooklyn. It 
was pretty bad, but not as bad as some 
of these “blizzard romancers” make it out 


to be. There were tremendous snow 
drifts, of course. 
* * * 


Pullman Porter Service 


I know many railroad conductors, Pull- 
man porters and dining room staffs per- 
sonally after having traveled up and down 
the main lines of the New York Central, 
Erie, Lackawanna and Delaware & 
Hudson for years. Some of these Pull- 
man porters are an awful nuisance to 
travellers. There are several I know, 
who commence to fuss around, making 
everybody uncomfortable and nervous 
about an hour before the train reaches 
the terminal trying to get you to be 
brushed off, insisting upon having you 
put your coat on, removing your bag- 
gage and getting everything mixed up 
and disturbed. 

The other day a porter woke me out 
of a beautiful sleep (I had risen at six 
that morning to catch an early train) 
an hour before I arrived at my destina- 
tion, just because he thought I ought to 
get out at Saratoga, when I was going 
to Glens Falls. He begged my pardon 
and his excuse was that I had gotten out 
at Saratoga on a previous trip. I asked 
him whether I had to get out at Sara- 
toga every time I rode with him, just 
because I had done so once before. Even 
when I tip them in advance and tell 
them not to disturb me, they persist in 
going through the motions of what they 
call service, according to their. book of 
rules. I try to eliminate their anxiety 
about not getting a tip, if they don’t 
show action, by tipping them before 
hand, but it. makes no difference, they 
keep on pestering one. I wish the rail- 
roads would realize that while you want 
service that you don’t want to be babied 
or talked to death, and, also that some 
people just want to be let alone. 





The Hamburg-American has with- 
drawn from the state of New Jersey 
and has ceased to do business in that 
state. 
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American Reserve Had 
27% Premium Gain in 1932 


The American Reserve, which does a 
fire reinsurance business exclusively, re- 
ports assets of $4,546,707 at the close of 
1932. The company has a capital of $1; 
000,000 and a net surplus of $522,015. The 
contingency reserve amounts to $987,8% 
and that for unearned premiums to 
$1,727,826. Operations last year were on 
the whole satisfactory according to the 
annual statement sent stockholders by 
President T. B. Boss. Net premiums 
amounted to $2,034,219, an increase of 
271%4% over 1931. There was an under- 
writing loss of $106,351 but an invest 
ment income of $190,136. Total expenses, 
except commissions, were reduced to 
$141,217, which was 35% less than for 
1931. 





HOME F. & M. DIVIDEND 


The board of directors of the Home 
Fire & Marine at a meeting held in 
San Francisco March 1 declared the reg- 
ular quarterly dividend of 50 cents per 
share on the capital stock of the com- 
pany to all shareholders of record a 
the close of business on March 6, pay- 
able on and after March 15. 





RUTLAND COUNTY ELECTIONS 


Officers elected by the Rutland County 
(Vt.) Insurance Agents’ Association @ 
the annual meeting last week at Rutlan 
were: president, Fred. C. Roberts, af 
secretary-treasurer, Edward S. Pike. 


—— 





17-23 John Street, New York 
COrtland 7-8300 













Uptown 





122 East 42nd St.—LExington 2-6715 
245 Fifth Ave.—AShland 4-1772 
578 Madison Ave.—WIckersham 2-2627 














March 1( 


1 | 











ETARY 





} 


i 





1932 


does a 
ely, re- 
‘lose of 
of $1- 
15. The 
$987, 88 
ims to 
vere on 
to the 
lers by 
emiums 
ase of 
under- 
invest: 
penses, 
ced to 
ian for 


iD 
Home 


veld in 
he reg- 
its per 
e com- 
ord at 
6, pay: 


ONS 


County 
tion at 
utland 
Is, and 
ike. 


— 





March 10, 1933 














THE EASTERN 









of +—_ Fi r e—_+- | [+—_i 1 o—_ + 
aeons. cast 8 , ae UNDERWRITER cee Page 29 























= 


114TH ANNUAL STATEMENT 


OF THE 


AETNA INSURANCE COMPANY 


HARTFORD, CONNECTICUT 


December 31, 1932 








RALPH B. IVES, PRESIDENT 








Capital Stock, $7,500,000 


ASSETS . ...  ..  $49,686,423.63 
LIABILITIES (except capital $27,883,124.42 | 
POLICY-HOLDERS’ SURPLUS $21,803,299.21 | 








Assets 
Bonds and Stocks, ; ; ; P ; ; ; $44,157,057.05 
Real Estate, ; ; ; ; ; , ; 1,035,000.00 
Cash on Hand and in Bank, ; ‘ ; ‘ ; 1,821,938.05 
Premiums in Course of Collection, ‘ : : ’ 2,419,879.18 
Interest and Dividends Accrued, . ‘ ‘ ; 166,372.77 
Other Admitted Assets, ; ; . . ‘ 86,176.58 





Total Assets, . ‘ , ; ; ; : $49,686,423.63 


Liabilities 
Unearned Premiums, . ’ ; , ; : : $18,460,826.18 
Losses in Process of Adjustment, . . , ; ; 2,409,245.24 
Reserve for Dividends, ‘ : P ; , , 375,000.00 
Reserve for Taxes and Expenses, . ‘ . : , 745,000.00 
Contingency Reserves, . : ‘ : , ; ; 5,893,053.00 
Capital, 3 ; ; , ; , ; , , 7,500,000.00 


Net Surplus, : : ; ; ; ; ; ; 14,303,299.21 
Aggregate, including Capital and Surplus, . ‘ $49,686,423.63 





PAID TO POLICYHOLDERS SINCE ORGANIZATION - $356,401,300.83 


(Statement based on convention values of Stocks and Amortized value of bonds as of December 31, 1932) 
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Radical Rate Changes 
Not To Be Expected 


ACTUARY GIVES HIS VIEWS 





W. M. Corcoran of New York Finds 
Underwriting Results Have Been 
Fairly Good in Depression 





William M. Corcoran of S. H. & Lee 
J. Wolfe, consulting actuaries of New 
York City, discussed the effects of the 
depression upon the fire insurance busi- 
ness in a paper which he prepared for 
the meeting last week of the American 
Statistical Association at the Waldorf- 
Astoria Hotel in New York. He was not 
able to be present himself but his re- 
morks were read by a substitute. 

Underwriting results have not been 
alarmingly unsatisfactory and the com- 
nanies’ troubles have been caused very 
largely by their investment operations, 
Mr. Corcoran said. However, premium 
income has shown a heavy shrinkage 
from the 1929 total of more than $1,000.- 
000,000, the 1932 return being estimated 
at about $700,000,000. 

“In general, we might summarize by 
saying that had it not been for huge 
investment losses suffered in the last 
three years, the companies probably 
would have been satisfied to let under- 
writing conditions continue as they were 
in 1928 and 1929,” Mr. Corcoran said. 
“The need for additional profits, how- 
ever, required executives to transfer 
their chief consideration from invest- 
ments to underwriting operations ‘with 
the result that underwriting, in general, 
has been very greatly improved. The 
underwriting results for 1932 will prob- 
ably, on the whole, be satisfactory and 
underwriting practices will probably con- 
tinue very much as they are at the pres- 
ent time. 

“There is undoubtedly a very substan- 
tial amount of uncollectible balances 
which will have to be written off in the 
next two or three years. This is very 
likely to lead to some change in agency 
contracts. In fact, many of the compa- 
nies are already requiring new agencies 
to sign contracts whereby the premium 
collections are to be considered as trust 
funds and are to be kept entirely sep- 
arate from the other funds of the agency. 

General Rate Level Should Produce 

Some Profit 

“The matter of rates is constantly re- 
ceiving the companies’ attention. Sta- 
tistics show conclusively that the rate 
levels in some states are too low to per- 
mit the company to make any profit. 
Practically no success has been made, 
however, in securing increases in such 
states. The indications are, however, 
that with present underwriting practices, 
the general rate level throughout the 
United States will produce some profit. 
It looks as if the companies have just 
about come to the conclusion that the 
rate level for some years will have to 
stay about where it is at present and 
that in order to come out even or to 
make some profit, the company must ad- 
just its expenses to the expense allow- 
ance contained in the present rate level. 

“Summarizing this general discussion 
and answering the specific questions of 
the general topic, the following may be 
said. The recent developments in fire 
and marine insurance consisted chiefly of 
the recognition of the doubtful wisdom 
of investing such a large proportion of 
the company assets in common stocks 
and the transferring of the most careful 
attention of the executives to underwrit- 
ing problems. 

“These developments have not affected 
rates to any great extent but they have 
resulted in stricter underwriting rules, 
closer adherence to manual rates and 
more careful attention to collections. 
The trend of events seems to point to a 
continuation of strict underwriting but 
probably not to any radical change in 
rates. The chief problem which the de- 
pression has brought up has been the 
need for an investment program which 
would prevent the violent fluctuation of 
asset values experienced during the last 
fe years. 

“It has also brought a recognition that 
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The Pennsylvania Fire Insurance Company’s 
December 31st, 1932, Financial Statement shows that 
91% of its investments are gilt-edged bonds. These bonds 
are rated by Moody’s Investors Service (officially recog- 
nized by the New York Insurance Department) as 
follows: 


53% rated Aaa (highest rating) 
35% “ Aa 

9% “ A 
only 3% are rated lower than A 





A 100% Company for more than 
a Century 











It is not forgetful of good underwriting practices in 
Prosperous Days — nor does it cramp its Agents in 
Periods of Depression 


It is ever constant 


The Pennsylvania Fire Insurance Company 


Writing Fire Insurance and all Kindred Lines 











This Company’s condensed Financial Statement of 
NOTE December 31st, 1932, with complete portfolio of invest- 
ments, gladly furnished upon request. ‘ 


150 William Street, New York 


Copr. 1933 The Pennsylvania Fire Ins. Co. 











es 
capitalization of fire insurance compa- 
nies had far passed the saturation point 
and that a much smaller amount of cap- 
ital was necessary to conduct not Only 
the existing amount of business, but even 
the amount to be expected in normal 
times. The depression has also brought 
forward forcibly to the attention of the 
companies the need for following more 
closely the financial condition of their 
agencies. 

“On the whole, it may be said, however 
that the fire and marine insurance com. 
panies have clearly demonstrated 
throughout the past trying period, the 
stability and soundness for which they 
have been noted for more than one hun- 
dred years.” 





NATIONAL FIRE REPORT 





Total Assets at End of 1932 Were 
$43,679,409; Reports of Three 
Other Companies in Group 
The National Fire of Hartford reports 
total assets of $43,679,409 at the close of 
1932, with capital of $5,000,000 and net 
surplus of $10,628,101 making a_policy- 
holders’ surplus of $15,628,101. In addi- 
tion to the reserve for contingencies of 
$6,549,617 the National has likewise set 
up a special reserve of $1,700,000. The 
unearned premium reserve amounts to 

$16,362,410. 

Net premiums written in 1932 were 
$13,658,068, a decline of about 21%. Much 
of this drop was due to the elimination 
of poor risks. There was an undervwrit- 
ing profit of $640,102. Losses incurred 
totaled $8,604,358 and underwriting ex- 
penses incurred were $6,832,367. Com- 
bined underwriting and investment earn- 
ings were $2,090,592. 

Three other companies in the same 
group have also made public their state- 
ments. These include the Mechanics & 
Traders of New Orleans, Transcontinen- 
tal of New York and Franklin National 
of New York. The Mechanics & Trad- 
ers has assets of $4,713,853, capital of 
$1,000,000, net surplus of $1,431,971, un- 
earned premium reserve of $1,214,485 and 
reserve for contingencies of $827,867. 

The Transcontinental reports assets of 
$3,299,192, capital of $1,000,000, net surplus 
of $1,080,762, contingency reserve of 
$548,744 and reserve for unpaid premi- 
ums of $561,148. The Franklin National 
has assets of $3,160,357, capital of $1,000- 
000, net surplus of $911,781, contingency 
reserve of $584,691 and uxcarned premi- 
um reserve of $561,148. In the case of 
each of these three companies the sur- 
plus to policyholders covers more than 
the total reserves. 





COMPANIES LOSE CASE 





Appellate Division Refuses to Sustain 
Contention False Statement Was 
Used to Get Cover 
The Appellate Division of the New 
York Supreme Court has affirmed the 
judgment obtained in the case of Solo- 
mon Albert and New York Loan & Se- 
curity Corp., plaintiffs - respondents, 
against the Globe & Rutgers, Hamilton 
Fire and Buffalo, which had been ren- 
dered against the insurance companies 
for over $23,000. In this action the com- 
panies had interposed a defense that the 
assured had submitted a false financial 
statement in order to obtain insurance 
The case was tried in the lower court 
before Supreme Court Justice  Isidor 
Wasservogel, and resulted in the judg- 
ment against the insurance companies, 
which has now been affirmed by the Ap- 

pellate Division. 

On the trial, David Goldstein and Alex 
Davis appeared for the plaintiffs. Leo 
Levy appeared for the insurance com 
panies. 

E. S. & B. D. 1932 STATEMENT 

The United States branch of the 
Eagle, Star & British Dominions shows 
assets of $5,947,635 in its financial state- 
ment for 1932. The surplus to_policy- 
holders of $2,204,543 is only $3,113 less 
than a year ago. The reserve for ut 
earned premiums is $1,843,737 and the 
loss reserve $584,870. The contingency 
reserve stands at $1,186,805. 
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Ewing Galloway 


contact. 


with profit for you 


To the aviator “contact!” means “ready to go!” Action follows instantly. 
The motive power is given its first turnover .. . the aviator takes off . . . alone. 
To the L. & L. & G., however, “contact” means more than mere provision of 
facilities . . . more than the mere turning over of “motive power” to you. The 
L. & L. & G. takes off with you on your exploration of new premium fields. 
In your own territory are lines that are often overlooked or undervalued... 
Use and Occupancy, Rental Value, Explosion ... lines that demand a slightly 
different approach. L. & L. & G. specialists render cooperative assistance r . & 
in the development of those lines . . . help you to analyze your market... J, 
assist you with your first “contacts” so that they will mean profit for you. 








150 WILLIAM STREET 





NEW YORK, N. Y. 
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(Continued from Page 1) 
field men since the bank moratorium, 
and most of their work has been in in- 
spection and similar duties. 

The National Board recommendation 
for withholding loss payments 30 or 60 
days mentions specifically only claims 
in excess of $100 but as stated will be 
applied by many companies to smaller 
losses. 

Carry On as Usual 


Although all the banks in the country 
were closed this week the fire insurance 
companies in New York City were carry- 
ing on their business as usual insofar as 
the acceptance of new business was con- 
cerned. There was no limitation placed 
on the acceptance of new risks or the 
renewal of old accounts, the assumption 
being that the banking system of the 
United States will be functioning more 
normally by the time the premium pay- 
ments are scheduled to arrive. 

Checks for the payment of premiums 
are being held at company offices until 
such time as the banks are reopened for 
the acceptance of deposits. Early this 
week some companies had not decided 
whether to acknowledge receipt of a pre- 
mium check as payment of the obliga- 
tion or whether to inform those who 
forwarded the checks that credit would 
be given only after the banks had ac- 
cepted the checks. The latter course is 
likely to be adhered to more generally 
than the former. 

Several companies shipped cash last 
week to various parts of the country be- 
fore the bank holiday took effect in New 
York State. This money was used to 
meet current obligations and to offset 
the restrictions naturally resulting from 
bank closings. Checks from local agents 
received in New York last week and this 
were comparatively few. Those which 
did arrive after last Friday are being 
held for deposit when the banks reopen, 
subject to any conditions which may 
apply. 

Many companies have instructed their 
special agents and other fieldmen to 
cease traveling until funds can be ob- 
tained more readily. 

Increase in Riot Coverage 

A general increase in the writing of 
explosion and riot and civil commotion 
insurance is reported. While most peo- 
ple believe that the nation will weather 
the banking crisis without serious out- 
breaks of violence, nevertheless many 
property owners are taking care to pro- 
tect themselves against emergencies. 

In the marine insurance field coverage 
is being written as always on interna- 
tional shipments. The bulk of cargo in- 
surance is written under open accounts 
with payments made monthly so that 
closing the banks in New York has not 
yet seriously affected routine business. 
With respect to meeting loss payments 
abroad most New York marine offices 
have balances in foreign currencies in 
the leading European and Asiatic cen- 
ters. These accounts can be drawn upon 
until used up. 

Of course, in some cities abroad where 
foreign currency balances happen to be 
small the payment of any large losses 
will have to be held up temporarily. It 
is not the general practice to buy and 
sell foreign exchange frequently in the 
marine field. As premiums and other 
payments are received abroad in foreign 
currencies they are allowed to remain 
there and losses are deducted from these 
funds. Only at infrequent intervals are 
foreign exchange purchases made. 

Michigan Situation 

Michigan insurance men, already fa- 
miliar with the desperate stagnation of 
a state-wide banking moratorium more 
than three weeks old, were genuinely 
cheered, rather than depressed, by the 
rapid spread of the paralysis to all cor- 
ners of the nation during the past week, 
thus assuring speedy remedial steps on a 
national scale. 

As long as the difficulty was consid- 
ered local, in spite of the fact that it 
involved so important a center as De- 
troit, the nation’s fourth city, there was 
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past performance 
progressive management 
and demonstrated 
service are factors 
which commend the 
NORWICH UNION 


to successful agents 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, President 


75 Maiden Lane, New York 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


HART DARLINGTON, Chairman of the Board 
H. L. CALLANAN, President and General Manager 


ln NORWICH UNION there is strength 


COMPANIES 











danger that too little could be accom. 

plished through localized efforts and that 

Michigan would bear a financial curse 

for months not visited upon other parts 

of the nation. , 
Chicago Viewpoint 

Fire companies in the Middle West 
while accepting the serious difficulty noy 
faced in the collection of premiums, are 
more directly concerned with the prob. 
abilities of the resulting moral hazard 
according to Charles F. Thomas, mana. 
ger of the Western Underwriters Asso- 
ciation, of Chicago. Fire companies jn 
nineteen middle western states, bounded 
generally by Colorado and Ohio, have 
been advised by their association to take 
the full forty or sixty grace period al- 
lowable under their state laws before 
paying fire losses. 

“The freezing of cash resources on s0 
large a scale,” says Mr. Thomas, “will 
inevitably develop active moral hazard 
in property ownerships already over- 
strained, and encourage a resort to the 
extreme remedy or destruction of prop- 
erty for cash in no other way obtainable.” 

With the knowledge that losses cannot 
be paid speedily insureds are being ad- 
vised through the daily press to exercise 
extra precaution against fires. This, 
based on previous experience, Mr. 
Thomas says, has had a remarkable ef- 
fect on the number of fires experienced 
where such advice is taken seriously. 
Resultant decreases in fire losses in 
emergency periods give precedent for 
the belief that even though the moral 
hazard is increased, the knowledge of 
assureds that more than ordinary pre- 
caution and conservatism will char- 
acterize investigations, adjustments and 
payments of losses, tends to lessen the 
number of losses caused through care- 
lessness or willful destruction. 


N. Y. Exchange 


(Continued from Page 21) 
tion Bureau, a post he held until he 
joined the American Central in 1919. 
Report of Manager Hess 

Manager Harold M. Hess, in his an- 
nual report to the Exchange, reviewed 
the changes in the agreement, in rules 
and forms and in rates and rating rules, 
and cited the economies achieved. At 
the close of 1932 the Exchange had 144 
members, 209 signatory companies, 47 
branch offices and 179 Brooklyn and 
Long Island City agencies. These fig- 
ures show a decrease of nine members, 
sixteen signatory companies, five branch 
offices and thirteen Brooklyn and Long 
Island City agencies. 

Inspections decreased 5,619 or 5%%. 
Ratings decreased 6,739 or 24%%. The 
number of schedules furnished insured 
decreased 545 or 1%. The number of 
rate cards printed and distributed in- 
creased 369,529 or 2%. Number of 
sprinkler equipments increased eighty- 
seven or 2%. The number of complaints 
considered by the arbitration committee 
increased twenty-seven or 14%, and the 
total number of fines imposed decreased 
$3,412 or 22%. 

New Committee Members 

A. W. Witthohn, Globe & Rutgers; 
W. L. Chambers, North British & Mer- 
cantile, and A. J. Smith, Zweig, Smith 
& Co., were elected members of the ex- 
ecutive committee. W. E. Gildersleeve, 
Jr., Fireman’s Fund, and C. W. Sparks 
of C. W. Sparks & Co. were elected to 
the arbitration committee. J. W. Nich- 
ols of the Queen and D. G. Cameron of 
the North America were elected to the 
committee on rates, rules and forms. The 
following were appointed to serve on the 
Central Bureau committee: W._R. 
Crane, Crum & Forster; Bennett Elli- 
son, Hoey & Ellison; A. R. Hanners, 
Commercial Union; W. C. Howe, L. & L. 
& G. and W. J Reynolds, Corroon & 
Reynolds. 

The following new members. were 
elected: General Insurance Co. 0 
America, B. E. Gendar, Inc. and H. 
Mosenthal & Son. Three members re- 


(Continued on Page 33) 















Marc! 


—— 
— 


MILL 
Made 


Succ 


Rob 
manag 
partie 
succee 
will as 
mainta 
Buildit 

Mr. 
in inst 
vicinit: 
after | 
sity of 
going 
of Fir 
associa 
group 
sylvani 
has be 
branch 
of the 


ENFO 
Will 
York 
tion, h 
that tl 
instruc 
rule b 
Syracu 
visions 
have ; 
and w 
tions ¢ 


HO) 

The 
award 
agents 
resent 
years. 
tre Hi 
of W: 
Preser 
State . 
ond b 


OK 

The 
has dr 
an exa 
three f 
is alsc 
who si 
erty u 
tions a 
It is ¢€ 
troduc 


REL 


Stoc 
Marin: 
Yorks’ 
the ca: 
to trar 
is bei 
par va 
$10 ea 


\ 

Fire 
lowed 
as life 
tion o! 
provis' 
Oscar 
by Go 


« 


4 


signed 
Inc., | 
Pocky 

It v 
class | 
vided 
is req 
rated, 
risk 5 
rate fi 
rating: 
March 
rating 
dealin; 
for ay 
on ris] 
risks. 









he 








March 10, 1933 





THE EASTERN 
K— UNDERWRITER 7 









Page 33 











MILLER WITH NATIONAL UNION 
Made Allegheny County Manager to 
Succeed Late J. G. Berry; Has Been 
With Crum & Forster 
Robert F. Miller has been appointed 
manager of the Allegheny County De- 
partment of the National Union Fire to 
succeed the late James G. Berry. He 
will assume the position on April 1 and 
maintain headquarters in the Arrott 

Building at Pittsburgh. 

Mr. Miller has had years of experience 
in insurance, all in Pittsburgh and the 
vicinity, and is highly regarded. Soon 
after being graduated from the Univer- 
sity of Pittsburgh he entered insurance, 
going with the Allegheny County Board 
of Fire Underwriters. Later he became 
associated with the Crum & Forster 
group as special agent in western Penn- 
sylvania, and for the last three years 
has been identified with the Pittsburgh 
branch of Crum & Forster as manager 
of the loss department. 





ENFORCE CANCELLATION RULE 

William J. Ward, secretary of the New 
York Fire Insurance Rating Organiza- 
tion, has informed agents and companies 
that the governing committee has issued 
instructions that the flat cancellation 
rule be strictly enforced in the Buffalo, 
Syracuse and New York suburban di- 
visions. The divisional stamping offices 
have arranged to administer this rule 
and will report violations to the viola- 
tions committee. 





HOME AGENTS GET MEDALS 


The Home Insurance Co. has recently 
awarded silver medals to two of its local 
agents in recognition of their having rep- 
resented the company for twenty-five 
years. Charles D. Bartholomew of Cen- 
tre Hill, Pa., and Robert H. Terwilliger 
of Wallkill, N. Y., are the two agents. 
Presentation of the first medal was by 
State Agent Fred J. Schultz and the sec- 
ond by J. W. Summers, state agent. 





OKLA. QUALIFICATION BILL 

The Oklahoma Association of Insurors 
has drafted a qualification bill to create 
an examination board to be composed of 
three fire and casualty agents. Provision 
is also made to deny licenses to any 
who seek to control insurance on prop- 
erty under their own control. Restric- 
tions are also placed on soliciting agents. 
It is expected that this bill will be in- 
troduced in the legislature this week. 





REDUCE SEABOARD CAPITAL 

Stockholders of the Seaboard Fire & 
Marine of New York, a member of the 
Yorkshire group, have voted to reduce 
the capital from $1,000,000 to $500,000 and 
to transfer $500,000 to net surplus. This 
is being accomplished by reducing the 
par value of the outstanding shares from 
$10 each to $5 each. 





WISCONSIN VALUATIONS 


Fire insurance companies will be al- 
lowed in Wisconsin the same privileges 
as life insurance companies in revalua- 
tion of their investment securities, under 
provisions of a bill sponsored by Senator 
Oscar H. Morris, Milwaukee, and signed 
by Governor Schmedeman last week. 


N. Y. Exchange 


(Continued from Page 32) 


signed. They were the Charles Agency, 
Inc., Platt, Fuller & Co., and the Leo 
Pockwitz Co. 

It was voted that when a risk of a 
class for which a minimum rate is pro- 
vided in general minimum or class rates 
is required by the rules to be specifically 
rated, the resulting specific rate on such 
tisk shall not fall below the minimum 
rate for the class; this rule to apply to 
ratings made in regular routine after 
March 8, 1933. A change was made in 
rating rules bulletin No. 12 (new series) 
dealing with average rates, to provide 
for average building and contents rates 


on risks eligible to forms for high grade 
risks. 





TOWNSEND LEAVES GLEN COVE 

James W. Townsend has resigned as 
vice-president of the Glen Cove Mutual 
Fire of Glen Cove, Long Island, and will 
devote his attention to his local agency 
in Glen Cove. The firm of Townsend & 
Jackson there has been dissolved and 
Mr. Townsend with his son, Frank B., 
have formed James W. Townsend & 
Son. Harold Jackson is conducting his 
own agency. Mr. Townsend’s grand- 
father, Dr. James C. Townsend, founded 
the Glen Cove Mutual in 1837. The 
present Mr. Townsend was a member 
of the governing committee of the New 
York Fire Insurance Rating Organiza- 
tion until his retirement recently. The 
Glen Cove has become a member of the 
Kemper group of Chicago. 


New Hampshire Obtaining 
Market Valuation Reports 


Insurance Commissioner John E. Sul- 
livan of New Hampshire has asked fire 
and casualty companies doing business 
in his state to submit special and con- 
fidential financial statements based on 
the market valuation of securities on 
December 31, 1932. This is in addition 
to the annual statements prepared in ac- 
cordance with the valuations formula of 
the National Convention of Insurance 
Commissioners. The Commissioner says 
that “the data desired will be treated 
confidentially and only used to deter- 
mine whether or not the company is safe, 
reliable and entitled to confidence as re- 


quired by the statutes of New Hamp- 
shire.” Replies to this request were due 
today. 
SUBURBAN NEW YORK MEETING 
The Suburban New York Association of 
Local Agents will hold its annual meet- 
ing at the Hotel Astor in New York City 
on May 22, the day preceding the an- 
nual convention of the New York State 
Association at the same hotel. 





E.U.A. MEETING MARCH 16 


The Eastern Underwriters Association 


will hold a meeting at noon on next 
Thursday, March 16. The executive 


committee will meet an hour earlier the 
same day. 
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firm as rock, as strong as steel. . . 


hearted cooperation of “an agent’s 


if you Build With Ohio Farmers. 
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BUILD WITH OHIO FARMERS 


Build your agency on a solid foundation, grounded on 
years of service, stability, strength. Build with lasting 
materials, safe in the future because the past has proven 


Build with a company as solid as stone, as 


ae 
use age-old materials erected by modern methods. Ohio 
Farmers applies modern methods to the time-tested 


With Ohio 


principles of insurance protection. . . 


Farmers as the foundation of your agency, you can build 


PROTECTION 


relying on the whole 


You will have no regrets 


Modern builders 


SINCE 1848 
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PROOF OF LOSS DECISION erty for the purpose of determining the — 
Rules For A en ts To Follow In extent of the loss. While Federal courts 
U. S. Court of Appeals Holds That Fail- are not bound by state decisions in mat- 
e ) ~* ure to Submit Proof Within 60 ters of general insurance law, the court 
| 7 2 | Applicable At I I esen t . ime _ Days Doesn't Void Policy said: “When the Legislature of a State 
Che West Virginia rule that failure to re the sa om sioncaahs — 
Pa. . a " : must contain, judicial interpretation o 
In a re-issue of “The Insurance Survey, ter you are not well satisfied you are to file proofs of loss under a fire policy that language is in effect ‘udicial inter- 
a Selling Tool,” one of the popular book- avoid having anything to do with them. W'thin 60 days after a fire does not void pretation of the statute itself and be- e 
lets on local agency practices published - lf the assurance be on goods the policy and that filing of proofs of comes a part of the statute.” According- 
by the London Assurance, the Manhat- it must be expressed what kind of build- loss is merely a condition precedent to ly, the court followed the decision of the 
tan Fire & Marine, and the Union Fire, ing the goods are in, how situated and an action on the policy has been fol- West Virginia Supreme Court in the case 
a foreword has been included that tells in whose occupation and the valuation lowed by the United States Circuit Court of Raleigh Hardware Co. v. Williams, 144 
some of the instructions which were sent of said goods. of Appeals for the Fourth Circuit in a_ S. E. 879, holding that failure to furnish es 
to the first London Assurance agents in “Policies and marks are not to be de- series of companion cases involving an proof of loss within 60 days merely limits Qu 
1721. It is interesting to note how well _ livered till ye assured pays the premium interpretation of the West Virginia stat- and does not bar action. Gi 
some of them apply to present day un- for the first year; and then and not till utory policy forms. The court likewise Seaeaienenieeneneiietien 
derwriting. The rules quoted in the then the assurance takes place, of which — held that the adoption of the New York FRANKLIN FIRE REPORT 
booklet are: you are to give notice to all persons who — standard policy as the statutory form for The Franklin Fire of the Home of New 
“You are upon all occasions to have’ apply to you to be assured. West Virginia did not repeal by implica- York group reports assets of $18,528,720 An ¢ 
regard to the credit and reputation of “When any assurances are bespoke — tion the West Virginia valued policy law at the close of last year. The company stitute 
persons desiring to be assured, especially . everything must be fully expressed of 1899, has a capital of $3,000,000 and net sur- appear 
when the assurance is large or upon in words at length as the nature of the The fire occurred on April 9, 1931, but plus of $2,528,720. The reserve for con- ficial 
goods, and when large sums are de- case requires. continued to burn in the basement of the | tingencies amounts to $4,150,000 and that Union 
scribed upon goods you are if possible “In that column . for the surveyor’s building for a week or more after it be- for unearned premiums to $5,932,267. Under 
to view them and set down the value ac- report it must be first expressed whether gan, the court said. Proofs of loss were enemas signed 
cording to the best of your judgment, andthe building to be assured be brick, not filed until June 13, 1931. Although 42% PASS AGENTS’ TESTS genera 
when you find persons in whose charac- stone, timber, plaster, or thatched; then not deciding the cases on this point, the Forty-seven applicants for local agents’ is F. I 
c in — occupation ? is, and the situa- court stated its agreement with the plain- licenses took the qualification examina- ager « 
tion, description, and dimensions there- _ tiff’s contention that the 60-day period tion of the New York State Insurance recogn 
EAGLE FIRE REPORT of . for filing proofs of loss: would not begin Department in New York City on Feb- proble 
ei a ag This booklet, one of a series of six, is to run until the fire had sufficiently abat- ruary 23. Of these only twenty passed to wal 
Underwriting Profit of $318,453 for Year, ico for free distribution to agents ed to allow a full inspection of the prop- and twenty-seven failed. i The 
Fort Tells Stockholders; Surplus - annie 
Now $921,000 aes fected 
The Eagle Fire of Newark had an un- “conti 
derwriting profit of $318,453 last year, sit an 
according to the report of Vice-Presi- tinue « 
dent Franklin W. Fort to the stockhold- sit.” s 
ers at the annual meeting. The loss yoyagt 
ratio to premiums earned was 53.09%, when 
and the combined loss ratio 87%. The from 
company held no mortgages in arrears, port. 
he said. and ‘ 
Total earnings last year were $350,000, a. a 
which was put into surplus. Capital was Prior 
split in half, thus making $815,000 put the w 
into surplus. There was $908,000 writ- still a 
ten off the value of securities held by The 
the company. cours¢ 
At the close of the year the surplus some 
was $921,000, an increase of $181,000. have 
x maine 
The 
PEARL ASSURANCE FIGURES iieani 
The United States branch of the Pearl : aa hie 
Assurance of London reports assets otf transi 
$4899.275 at the close of last year. In By Demonstration or alien: 
addition to the capital deposit of $200,000 — The d 
there is a net surplus of $2,672,277. The is the 
unearned premium reserve amounts to st © VW TO 4 | = LL LL to th 
$1,299,156 and that for losses in process ‘ the s 
of adjustment to $148,354. There is a P / applic 
oa ee ee TORNADO and WINDSTORM ane 
The company’s investments are largely | if t 
in bonds with a cash item in addition of Bars 
= PECL = z 
’ , certal 
riage, 
BUYS INTO HUNGARIAN CO. oonen 
The Victory of London has acquired of aa 
a large number of shares of the Anglo- of th 
Danubian Lloyd of Budapest, though UITE obviously, the illustration for this message is upside the I. 
not sufficient to gain control which re- d B q yee h habit of may 
mains, as before, with the Phoenix of owe. ut tornadoes and windstorms have a habit o in on 
Vienna and the Sechseseitige & Janus turning things upside down and inside out. However, instal 
of Vienna. The Victory has already had let's do some right-side-up thinking about Windstorm Insur- there 
for some time close reinsurance connec- ‘ : : causi: 
tions with the Aneio-Dauubian Lloyd. ance . . . Is not now the logical time to prepare for that drive The 
F. Cecil Barley and C. E. Golding of the which, beginning with the damaging Spring gales, will help ration 
Victory will become members of the build up your commission income? Is not now a good time and i 
board of the Anglo-Danubian. : og ae 2 more 
to review the facilities of your Company forwriting, and helping F sear 
PALATINE REPORT FOR 1932 you sell, this coverage? And finally, might it not be worthwhile cours 
in iahinak Meshes tant uk thee Web. to you to remember that the “Springfield Group” is one of it” 
atine of London, which is a member of the largest and strongest organizations writing Tornado and ro 
the Commercial Union group, reports as- Windstorm Insurance today ? slide. 
sets of $3,767,923 at the close of last A aber 
year. In addition to the statutory de- THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES it 
posit of $400000 the company has a SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY ploy 
unearned premiums stands at $1,570,438 a Gud Gigs CASTES pogo 
and the contingency reserve amounts to SPRINGFIELD, MASSACHUSETTS the ; 
$646.865. GEORGE G. BULKLEY, President ae 
Cae a Harding & Lininger, Mgrs., Chicago. Jobn C. Dornin, enn Francisco. W. E. Findlay, Mgr., Montreal chan 
PRESERVING THE CONTINUITY CONSTITUTION DEPARTMENT, Springfield, Massachusetts stanc 
“What are you doing?” inquired a SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts ‘ cern 
special agent of a local agent he was MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan : An 
visiting, NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massechusetts been 
“Just drawing my will and I am nam- the 
ing the special agent of each of my six the \ 
companies as pallbearers.” hous 
“Pallbearers! How come?” modi 
“Well, the companies have been car- Specify Stock Fire Insurance tion 
rying me so long they might as well him 


finish the job.” 
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Revised Institute Warehouse 
To Warehouse Clause Analyzed 


uestion Arises Whether Assured Gets Some Privileges Not 
Granted Him Under Former Clause Which Contained 
“During Ordinary Course of Transit” 


An analytical study of the revised In- 
stitute warehouse to warehouse clause 
appears in the current issue of the of- 
ficial publication of the International 
Union of Marine Insurance, the Marine 
Underwriter of Berlin. This article is 
signed with the initials F. H. C. and the 
general presumption is that the author 
is F. H. Carey, former marine loss man- 
ager of the London Assurance and a 
recognized authority on adjustment 
problems. The article on the warehouse 
to warehouse clause follows in part: 

The modification of the clause as re- 
gards “ordinary course of transit” is af- 
fected by the substitution of the words 
“continued whilst the goods are in tran- 
sit and/or awaiting transit” for “con- 
tinue during the ordinary course of tran- 
sit,” so far as concerns that part of the 
voyage which commences from the time 
when the goods are discharged overside 
from the overseas vessel at the final 
port. How goods can be “in transit” 
and “awaiting transit” at the same time, 
is a question which others can decide. 
Prior to discharge overside at final port 
the words “ordinary course of transit” 
still apply. 

The exclusion of the words “ordinary 
course” presumably gives the assured 
some privileges to which he would not 
have been entitled if the words had re- 
mained in the clause. 

There may be some doubt as to the 
meaning of the words “ordinary course 
of transit,” but applied to the ocean 
transit it involves apparently :—(1) The 
route, (2) The means of conveyance, (3) 
The duration of the transit. If the above 
is the correct application of the words 
to the ocean voyage, it is presumably 
the sense in which the words are to be 
applied also to the land transit. 

Further Protection for Assured 

If the shipowner under his contract of 
carriage stipulates for the exercise of 
certain liberties as a condition of car- 
riage, which might vary the ordinary 
course of transit, the assured is protect- 
ed against these liberties under Clause 3 
of the 1933 Cargo Clauses. As regards 
the land transit, however, circumstances 
may arise which may cause a variation 
in one or more of these conditions. For 
instance, supposing that in a district 
there are usually heavy seasonal rains 
causing floods, then:—(1) The route, (2) 
The means of conveyance, (3) The du- 
ration of the transit, may all be affected, 
and at such periods a change in one or 
more of these conditions may be ren- 
dered necessary, and the “unusual” 
course of transit may become in the cir- 
cumstances the “ordinary course of tran- 
sit.” 

On the other hand, if, owing to a land- 
slide, a railway should be partially de- 
stroyed, then another route and another 
means of transit might have to be em- 
ployed and the duration of the risk ex- 
tended. A question might readily arise 
as to whether, during the altered route, 
the goods could be said to be “in ordi- 
nary course of transit” although the 
change of route was due to circum- 
Stances beyond the control of those con- 
cerned. 

Any doubt in the matter has, however, 
been now removed by the elimination of 
the words “ordinary course of” before 
the word “transit” in line 5 of the ware- 
house to warehouse clause. Does this 
modification give the assured the addi- 
tional right to adopt, whenever it pleases 
him so to do: 


(1) Unusual route instead of ordinary 
route? 

(2) Unusual mode of conveyance in- 
stead of ordinary means of conveyance? 

(3) To extend or diminish the dura- 
tion of transit? 

In countries where the ordinary means 
of traffic is slow, the assured at an in- 
terior place may be desirous of obtain- 
ing delivery of his goods more promptly 
than he would if the ordinary means of 
transport were adopted, and might there- 
fore engage motor lorries or even an 
aeroplane for the purpose of conveying 
his goods from the port of discharge to 
the interior town. 

The absence of the words “ordinary 
course of” before the word “transit” in 
line 5 would seem to imply that the 
goods are covered during transit, wheth- 
er “ordinary” or “otherwise.” If this is 
not so, how can effect be given to the 
intentional omission of the words “ordi- 
nary course of”? If these words had 
also been omitted from the clause deal- 
ing with “course of transit” in respect 
of the voyage prior to discharge from 
the overseas vessel, then it might have 
been contended that “during transit” 
implied ordinary course of transit, but 
the inclusion of the words as regards 
one part of the voyage and exclusion as 
regards the other part does not permit 
of this view, otherwise there does not 
appear to be any object in making the 
alteration in the wording of the clause. 

Risk After Discharge 

The risk after discharge from the 
overseas vessel is limited to 15 or 30 
days, respectively, if the goods do not 
reach their destination earlier. The 
goods during the period of 15 or 30 days 
need not be actually “in transit,” as pro- 
vision is made to include in this period 
delay whilst “awaiting transit.” This ap- 
parently provides for the occasion where 
goods having been delivered under one 
contract of carriage are awaiting further 
transit under another contract of car- 
riage and are meanwhile under the con- 
trol of the assured and/or his agent. The 
goods in the circumstances may be said 
to be awaiting transit when they are in 
the customs house, forwarding shed 
and/or other warehouse pending transit 
to the final warehouse at the port, or 
to the place of destination in the in- 
terior. 

If, on the other hand, the goods are 
carried under one contract of carriage 


from port of loading to the interior place 
of destination, they would still be “in 
transit” whilst in the customs house. 
Goods may be “in transit,” although the 
transit may be interrupted and the goods 
be stationary for a time. A letter is still 
in course of delivery, although it may 
lie forgotten in the Post Office for a 
time. 

A modification in the wording has 
been made regarding the commencement 
of the risk. The new clause reads that 

“The risks covered by this policy at- 
tach from the time the goods leave the 
warehouse and/or store at the place 
named in the policy for commencement 
of the transit.” 

The new wording does not alter the 
effect of the 1927 wording. 

“At the Final Port” 

In line 4 of the amended warehouse 
to warehouse clause the words “at the 
final port” have been added to the 
words “until the goods are discharged 
overside from the overseas vessel.” The 
1927 Clause mentions merely “discharge 
from the overseas vessel.” The destina- 
tion of the goods may not be the port at 
which the overseas vessel may discharge, 
and it may be necessary to tranship the 
goods into a coasting steamer; in such 
a case the port at which the coasting 
vessel discharges takes the place of the 
port of the overseas vessel within the 
meaning of the clause. 

The provision regarding the calcula- 
tion of the time limits after discharge 
from the overseas vessel is now em- 
bodied in a separate sentence, which 
makes for clearness on this point. It 
may be open to doubt whether the time 
commences from the time when the 
whole of the insured goods are dis- 
charged. If part are discharged on one 
day and the remainder subsequently, 
from which day does the time commence 
to run? As the limit of time is 15 days 
after discharge, presumably it would ap- 
ply to individual packages, otherwise 
some part of the goods might be cov- 
ered for a longer period than 15 days 
after discharge overside. 

In the final sentence of the Clause the 
words “in excess of the above time lim- 
its’ have been added to the words 
“and/or delay,” thus indicating clearly 
that no part of the 15 or 30 days, re- 
spectively, is a delay within the meaning 
of the words “and/or delay” in this sen- 
tence. 

Delay in Excess of Time Limits 

As regards the delay in excess of the 
time limits of 15 or 30 days, it should 
be borne in mind that such “excess de- 
lay” must arise from circumstances be- 
yond the control of the assured. If 
therefore the words “awaiting transit” 
in line 5 appear to cover a delay over 
which the assured and/or his agent may 
have control, the “excess delay” beyond 
the time limits of 15 or 30 days must 
arise from circumstances beyond the 
control of the assured. It is therefore 
important that the assured should give 
the underwriters prompt notice when 
any “excess delay” occurs, and at the 
same time explain the cause of delay. 

The expiry of the risk is now described 
as “delivered to final warehouse at the 
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destination named in the policy” instead 
of “when the goods are safely deposited 
in the consignees or other warehouse at 
the destination named in the policy.” 

A very important feature of the 1933 
Institute Cargo Clauses is the addition 
of a note regarding notice to the under- 
writer when the assured desires to take 
advantage of the “held covered” reser- 
vations. 

“Held Covered” Reservations 


It has not been by any means cus- 
tomary in the past for underwriters to 
receive notice of the extension of the 
risk and to be paid the requisite addi- 
tional premium. This is manifestly un- 
fair to the underwriters, and it is quite 
time that they took steps to protect 
themselves in this respect. 

The difficulty with which an assured 
on this side is faced in obtaining infor- 
mation from his representative abroad 
on the point, is recognized by under- 
writers, and the clause is so worded that 
the assured is only bound to give the 
required notice when he becomes aware 
of the event for which he is “held cov- 
ered” under the policy. 

If, however, ownership of the goods 
has passed to the buyer abroad at the 
time of the “event,” the buyer becomes 
the “assured,” and shippers should not 
fail to advise their buyers of the altered 
conditions respecting notice regarding 
“held covered” events. The note clear- 
ly states that the right to such cover is 
dependent upon compliance with the ob- 
ligation to give notice to the underwrit- 
ers, and it follows that the absence of 
such notice would give the underwriters 
the right to decline to pay claims for 
loss or damage arising during the period 
or due to the event which would have 
been “held covered” if notice had been 
given. 


ABANDONMENT REFUSED 


L’Atlantique Underwriters Not Yet 
Prepared to Accept Total Loss, 
London Reports State 
The claim for the payment of a total 
loss which the owners of L’Atlantique 
recently made under their policies has 
been under the careful consideration of 
the leading Continental and British un- 
derwriters concerned. Their present po- 
sition is that, in view of the conflicting 
reports they are not prepared to accept 
the abandonment which has been ten- 
dered; and that no payment is contem- 
plated until the result of the inquiry into 
the cause of the fire has been made 
known to the insurers, who will then 

reconsider the entire position. 

Maitre Leopold Dor, legal adviser to 
the Sud Atlantique Co., recently pointed 
out that if the company were entitled 
to abandon the ship they would recover 
from the underwrtiers not only the 
amount insured against all risks, but also 
the amount covered against total loss. 
If, on the other hand, the owners were 
not entitled to abandon the ship and she 
were repaired, the underwriters would 
merely pay for the cost of the repairs. 
He also added that after the owners had 
tendered notice of abandonment, which 
they did recently, it would be for the 
underwriters to take the next step. This 
they have now done by explaining their 
attitude. 


NEW INLAND MARINE BRANCH 

The Commercial Union Assurance has 
opened a new department for the devel- 
opment of all risks and inland marine 
business in the Southeastern territory 
J. T. Thomason, who has been with the 
company for many years, is in charge and 
the headquarters of the department will 
he at 10 Pryor Street, S. W. Atlanta, 


_Ga 


FINNISH COMPANIES MERGE 

Two Finnish companies, the Pohjola 
and the Imatra, both of Helsingfors, have 
combined, the former absorbing the lat- 
ter. The Pohiola was founded in 1891 
and has a paid-in capital of 10,000,000 
Finnmarks and writes most lines, with 
the excention of life. The Imatra has a 
capital of 8,000,000 Finnmarks, 25% paid- 
in. It was founded in 1911 and writes 
most lines except life. 
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Cronin Asks, Why Not 


JUDGMENT DEBTORS WANT CASH 


Concord President Writes Roosevelt and 
Lehman That Such Holiday Should 
Accompany Bank Holidays 


In discussing the subject of “bank 
holidays” Harold R. Cronin, president of 
the Concord Casualty & Surety of New 
York, 
letter which he has mailed to President 
Roosevelt, Governor Lehman and some 


He asks, Why not 


makes an interesting point in a 


other public officials. 





HAROLD R. CRONIN 


a litigation holiday? In his letter he 
says in part: 

“Another matter that should be imme- 
diately remedied is that, despite the ab- 
solute paralysis of all business operation, 
the and 
functioning and rendering judgment. The 


the courts of state nation are 
judgment creditor is, naturally, going to 
insist upon execution of the judgment 
and immediate payment. 

“You can readily realize that scrip or 
no scrip there will be plenty of trouble 
upon this particular score, if any sub- 
stantial proportion of the present bank 
deposits are withheld by the banking in- 
stitutions and the judgment creditor in- 
sists upon payment in cash. 

“In fact, during the past few days the 
clerks of the various courts in New York 
City who have heretofore accepted the 
checks of substantial corporations are 
demanding cash as a condition precedent 
to the execution or stay of any legal 
proceeding whatsoever.” 


J. E. HOUGH RESIGNS 
J. Elverson Hough, assistant secretary 
in the claim department of the Commer- 
cial Casualty, has resigned effective 
March 31. Mr. Hough is well known in 
the New Jersey claim field. His future 
plans will be made known at a later date. 





Holiday of Litigation? 


Casualty-Surety Chiefs 
Weigh Bank Problem 


AWAIT NAT’L DEVELOPMENTS 





Meeting Claim Payments Most Perplex- 
ing Situation; No Action Taken At 


In a week of tenseness and uncertainty 
over the nation-wide banking moratori- 
um declared by President Roosevelt the 
casualty companies were faced with a 
multitude of serious problems arising out 
By far 
the most perplexing of them was that of 


of the shortage of ready cash. 


making claim payments. For the most 





Van Schaick Meeting 

Executives of casualty and surety 
insurance companies, mutual as well 
as stock, appeared in the assembly 
room of 80 Center Street, New York, 
on Wednesday morning in response 
to a call from Superintendent Van 
Schaick, who asked that they present 
their views on the present crisis with 
their recommendations of meeting the 
various issues. 

Seated with Superintendent Van 
Schaick were Commissioner Dunham 
of Connecticut and Deputy Feller, 
Chief Examiners Wheeler and Diefen- 
dorf and J. J. McGrath, chief of the 
Rating Bureau. Among out of town 
presidents at the conference were 
Sassett of the Commercial and Met- 
ropolitan; Brainard of the Aetna Life, 
and Burns of the Maryland Casualty. 

Superintendent Van Schaick made 
no suggestions as to what his action 
relative to the casualty situation 
would be. He enacted the role of the 
courteous listener. Following the con- 
ference there were meetings of the 
company committees in the offices of 
the National Bureau of Casualty & 
Surety Underwriters. 

The casualty meeting was presided 
over by Jesse S. Phillips, Great 
American Indemnity, while the surety 
group met under the chairmanship of 
A. F. Lafrentz, American Surety. 
Both of these groups, it was decided, 
will hold daily meetings to weigh 
developments in the national situa- 
tion. It is generally felt that nothing 
can be done in solving the problem 
as to withdrawal of funds to meet 
claim payments until a definite bank- 
ing program is worked out. 











part compensation claimants were being 
given preference and were being paid in 
cash wherever it was at all possible. 

As to the issuance and acceptance of 
checks various practices were being fol- 
lowed. Some companies accepted them 
in payment of premiums conditioned up- 
on their ultimate clearance while in other 
offices they were being accepted outright 
without strings attached. 

Although a falling off in production 
was to be expected there was an in- 
creased demand for burglary insurance. 

The principal interest was in the con- 
ference with Superintendent Van Schaick. 
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(;eneral Accident 
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FREDERICK RICHARDSON, linited S: tates Manager. 
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SURETY LEADERS AT CAPITOL 





Anxious that Their Interests Be Pro- 
tected in Drafting of Emergency Bank 
Legislation; See Prof. Moley 
Surety company leaders hastened to 
Washington early this week to make cer- 
tain that in the writing of emergency 
bank legislation to meet the present crisis 
their interests will be considered. This 
precaution was regarded as highly im- 
portant of the large commit- 
ments of the surety companies in bond- 
ing banks throughout the 


because 


numerous 
country. 

Although the surety leaders were un- 
able to confer with President Roosevelt 
en the situation they were referred to 
Prof. Raymond Moley, the President’s 
economic adviser, who as Assistant Sec- 
retary of State, is expected to take an 
important part in the drafting of the 
emergency legislation. 





MASS. BONDING SHOWING 





Closed 1932 With Assets of $16,423,410; 
Contingency Reserve $1,281,186; 
Policyholders’ Surplus $6,000,000 

The Massachusetts Bonding showed 
total admitted assets of $16,423,410 in its 
1932 financial statement including $719,- 
264 in cash in office and banks; $2,658,166 
in government, state and municipal 
bonds; $4,692,345 in railroad, public util- 
ity and other bonds; $2,327,752 in railroad 
and public utility stocks and $2,117,100 in 
bank stocks. 

Among its liabilities the company set 
up a contingency reserve of $1,281,186; 
reserve for claims of $4,506,172; reserve 
for unearned premiums of $3,966,077, and 
reserve for taxes and sundry accounts of 
$266,572. Its capital stands at $4,000,000 
fully paid in which, with $2,000,000 sur- 
plus over all liabilities, gives a surplus 


to policyholders of $6,000,000. 





N. J. CASUALTY ASS’N MEETS 


Improved administration of workmen’s 
compensation, closer co-operation with 
hospitals and the ambulance chasing 
situation in New Jersey were among the 
problems discussed at the luncheon 
meeting of the Casualty Underwriters 
Association of New Jersey on Wednes- 
day. President Walter A. Schaefer pre- 
sided and a large number of claim men 
attended in addition to the regular 
membership. 


LIMITS QUOTAS IN 10 STATES 





Surety Cost Conference Agreements on 
Representation Working Satisfac- 
torily; Casualty Body to Act 

Reduced quotas of representation 
have now been put in operation in ten 
states by the Conference on Acquisition 
and Field Supervision Cost for Fidelity 
and Surety Business, James A. Beha, 
general manager and counsel, National 
Bureau of Casualty & Surety Under- 
writers, who is chairman of the Confer- 
ence, has announced. 

In addition to New York, Pennsyl- 
vania, New Jersey and Michigan where 
changes became effective last summer 
Alabama, Georgia, Florida, South Caro- 
lina, Wisconsin and Minnesota have 
been agreed upon by Conference mem- 
bers. In the last two states the changes, 
proposed by the Committee of Twelve 
of the Conference, went into effect 
March 1. It was reported at that time 
that the agreement is operating satis- 
factory in all other states. 

In all cases there has been a substan- 
tial reduction in the number of district 
agents but only a slight decrease in the 
number of general agents. It is likely 
that further recommendations for other 
states will be made during the summer. 

Within a month, according to Chair- 
man Beha, the Conference on Acquisi- 
tion and Field Supervision Cost for Cas- 
ualty Insurance of which he is also 
chairman will take similar action. 





DALLAS BRANCH WINS PAGE CUP 


The much coveted Page cup awarded 
annually by Vice-President B. A. Page 
of the Travelers to the branch office 
showing the largest increase in new paid 
accident premiums over its allotment has 
been won for 1932 by the Dallas branch 
office whose manager is H. B. Geng- 
nagel. Under his leadership the office 
surpassed its allotment by 154% making 
a fine fall campaign record with L. C. 
Sonnentheil as the winner in new acci- 
dent risks. 





C. & S. CLUB MEETING MARCH 16 


The Casualty & Surety Club of New 
York is planning to hold its first get- 
together of the year on March 16 at the 
Downtown Athletic Club on West Street. 
There will be no speech-making and the 
entertainment features, being arranged 
by A. L. Carr, National Surety, chair- 
man of this committee, promise to be 
attractive. 
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Casualty-Surety Production Drops in New Jersey 


In view of the general economic situation and the fact that fewer 


companies were operating in the state it was to be expected that casualty- 
surety production in New Jersey in 1932 would show a further shrinkage 
as compared with the previous year’s volume. 
difficult to get competitive conditions were even keener than in 1931. 
the compensation line, however, the carriers intensified their efforts to keep 
volume down and in many cases it was lower than in 1931. 


Workmen’s Compensation. 





Because business was more 





The first group of official figures received from the New Jersey Depart- 


ment of Banking & Insurance and presented in this issue shows that the 
Travelers and Travelers Indemnity led in the state with net writings of 
$2,944,757. Next was the Aetna Life and Aetna Casualty & Surety with a 


production of $2,089,621. 





$1,797,662; United States F. & G., $1,688,534; Globe Indemnity, $1,659,973; 
General Accident, $1,217,606, and Fidelity & Casualty, $1,163,338. 


Employers’ Liability 


Other companies in the million dollar class were the Maryland Casualty 


with $989,630; Employers’ Liability, $952,463, and the Royal Indemnity with 
$901,927. The Metropolitan Life was again the leader in accident and health 
volume with $776,365 in net premiums (including non-can.) as compared with 


$844,109 in 1931. 
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Seek 
“Comp” Claim Forms 


COUNCIL OUTLINES ADVANTAGES 
Draws Up Uniformity Program in Co- 
operation with Industrial Accident 
Boards; Adoption Urged 





For some time a committee of six of 
the National Council on Compensation 
Insurance has been studying the prob- 
lem of the standardization of the forms 
used in connection with the reporting 
and administration of claims arising 
from workmen’s compensation  insur- 
ance. From a preliminary survey made 
it was revealed that an astounding mul- 
tinlicity of these forms existed; that in 
thirty-eight states where the carriers 
write compensation insurance an aggre- 
gate of more than 400 different forms are 
required to cover the administration of 
such claims. Such forms vary not only 
as to size and color but as to the gen- 
eral purpose for which they are used. 

After making its preliminary investi- 
gation the Council’s committee, composed 
of the Maryland Casualty, Travelers, 
United States Casualty, American Mu- 
tual Liability, Liberty Mutual and Lum- 
hermens Mutu*l Casualty, concluded 
that forms of five general types cover 
situations most frequently met with. The 
next problem was to determine if a 
stindard form for each of these five 
general types could not be adapted to the 
somewhat varying conditions applicable 
in individual states. 


Confer With Industrial Accident Boards 


The assistance of the forms committee 
of the International Association of In- 
dustrial Accident Boards and Commis- 
sions was then sought and following nu- 
merous meetings five forms were agreed 
upon. These forms, together with a 
statement of the advantages which would 
accrue from their use, were presented to 
the convention of the association last 
fall at Columbus, Ohio. As a result of 
this discussion the convention adopted a 
resolution reading in part as follows: 

“The International Association of Industrial 
Accident Boards and Commissions registers its 
judgment that the matter of standardized forms 
is of major importance well deserving the atten- 
tion and cordial co-operation of the members of 
this association. A study of the present 
situation, especially from the standpoint of na- 
tional statistics, makes it clear that the move- 
ment away from the original standardized forms. 

has resulted in increasing complexity, 
confusion and expense which could be avoided 
while still meeting the needs of the several 
jurisdictions. 

“There is need to retrace our steps in the 
direction of greater uniformity. It appears that 
to a rather surprising and encouraging degree 
this could be secured without sacrifice of local 
advantage. Therefore, the forms submitted by 
the forms committee in either their complete or 
their abbreviated forms are hereby approved by 
the association with the recommendation to each 
board or commission that such forms be offi- 
cially adopted for the respective states.” 

Seek Adoption in All States 

It was pointed out this week that “this 
action on the part of the association as 
a whole does not necessarily infer adop- 
tion by the individual state authorities” 
but the Council’s committee is undertak- 
Ing a program through which it hopes to 
secure adoption of the forms in practi- 
cally all states. This program has already 
been explained to the membership of the 
Council and the following advantages to 
be gained by the use of standardized 
forms stressed: 

(a) The economic advantage to the 
carriers through materially reduced 
printing, handling and_ storage 
costs. 

(b) Increased expedition and_ effi- 
ciency in handling the various 
claim reports. This advantage will 
accrue not only to the insurance 
carriers, both in their home offices 
and in their branch offices where 
employes handle claims covering 
several states, but also to em- 
ployers as well—particularly where 





W. G. WILSON ANNIVERSARY 


Prominent Cleveland General Agent 
Forty Years With Aetna Organiza- 
tion; Has Many Activities 
W. G. Wilson, prominent Cleveland 
general agent of the Aetna Life & Af- 
filiated Companies, observed his fortieth 
anniversary with the organization last 
month and in recognition of this mile- 
stone the current Aetna-izer devoted a 





W. G. WILSON 


feature article to his career and promi- 
nence in the casualty-surety business. 

Mr. Wilson was first a special agent 
in the accident department of the com- 
pany in 1893 and after a few months in 
this post he was appointed manager of 
accident agencies with headquarters in 
Hartford. The following year he came 
to Cleveland as general agent. He has 
served with distinction as president of 
the National Association of Casualty & 
Surety Agents for a number of terms 
and now holds the post of chairman of 
the executive committee in that organ- 
ization. He has also been a trustee of 
the Insurance Federation of America. 

Among his many activities Mr. Wilson 
is a director of the Central United Co. 
of Cleveland and vice-president and di- 
rector of the Wilson Fastener Co. of 
that city. He is a member of the Sons 
of the American Revolution, New Eng- 
land Society; Union, Mid-day and 
Shaker Heights country clubs of Cleve- 
land; Metropolitan and Embassy: Clubs 
of New York: Everglades Club, Palm 
Beach; Hartford Club and American 
Club, Paris. 

During the war Mr. Wilson was com- 
missioned by President Wilson as a cap- 
tain in the American Red Cross. 


FEDERATION MEETING OFF 

The Insurance Federation of Illinois 
has decided to postpone until a later 
date the annual meeting scheduled for 
yesterday at Springfield in connection 
with the mid-winter meeting of the TIli- 
nois Association of Insurance Agents. 
The agents’ meeting has likewise been 
postponed. The legislative service of th 
Illinois Federation is being maintained 
and members will continue to be advised 
of developments at Springfield that af- 
fect the insurance business. 


G. R. SCHOEN RE-ELECTED 
George R. Schoen, connected with the 
Fidelity & Deposit in St. Louis, has been 
re-elected president of the Gravois Park 
Independence Day Association which has 
charge of the community observance of 
July 4. 





such employers are engaged in busi- 
ness in more than-one state. 

(ce) The use of uniform forms should 
result in a more promnt and com- 
piete reporting of accidents, with 
resulting economies in claim costs. 
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The Law Relating 


to 


Automobile Insurance 


By JOHN SIMPSON 


The new Sccond Edition cites and analyzes more than 1,000 
automobile insurance cases and contains more than three times 
the amount of text contained in the First Edition. All the Eng- 
lish and Canadian cases are included. 


Every phase of automobile insurance law is covered. The 
statement of the law necessarily includes many of the leading 
principles of insurance law generally. 


Where necessary, the essential facts of each case are stated 


in detail. 


The Second Edition is not a mere digest, but a treatise of 477 
pages, arranged in 21 chapters, containing 380 sections. 


A Table of Cases and a comprehensive analytical Index facili- 


tate reference. 


PART I 


Automobile Insurance Generally 
Chapter 
I. Constitution of the Contract 
II. Construction of Policy 
III. Reformation of Policy 
IV. Cancellation of Policy 
V. Notice and Proofs of Loss 
VI. Agents, Brokers and Adjusters 


VII. Arbitration, Appraisal and 
Award 

VIII. Extent of Loss and Amount of 
Recovery 


IX. Option to Repair 

X. Representations and Warran- 
ties 

XI. Subrogation 


PART II 


Matters Pertaining to the Differ- 
ent Kinds of Automobile 
Insurance 
Chapter 

XIII. Fire Insurance 
Theft Insurance 
XV. Collision Insurance 


XVI. Confiscation Insurance 
XVII. Transportation Insurance 
XVIII. Liability Insurance 
XIX. Insurance Policies and Bonds 
Covering Public Service 
Vehicles 
XX. Compulsory Liability Insur- 
ance 
XXI. Mutual and Reciprocal Com- 


panies and Associations 
Table of Cases 


XII. Actions and Defenses Index 
Send Check and Order Blank To 
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Trained Doctors Needed 
In Compensation Cases 


PHILA. MEDICAL SOCIETY TOLD 


W. P. Cavanaugh, Nat’! Bureau, Cites 
Effective Arbitration Board Activity 
in Settling Fee Differences 


physicians to take 
interest in traumatic sur- 
1en’s compensation cases 
are a ee need today, Major Wil 
liam P. Cavanaugh, claims manager, Na- 
tional Aento of Casualty & Surety Un- 
derwriters, told the Philadelphia Medical 
Society Wednesday in discussing the 
“Medical Compensation Situation.” Ma- 
jor Cavanaugh had previously been in 
Syracuse where he addressed a group of 
company claim representatives, and as- 
sisted them in the organization of a 
claim association 

“The insurance industry pays the larg- 
est medical bill in the world,” Major 
Cavanaugh told the Philadelphia doctors 
It is, therefore, seeking the best medic: il 
assistance availab le, and is trying to at- 
tract doctors and surgeons of hig zh cali 
bre to its field. Unfortunately the men 
who may have been best qualified to 
engage in this kind of work seem to 
avoid it for reasons best known to them- 
selves. Doubtless, they cbject to the 
routine required, and feel that their pro- 
fessional work is restricted by the limi- 
tations of the law. As a result doctors 
of smaller standing, less efficiency, and 
lower standards of character are some- 
times found in the field because they 
know itis a profit: ible business for them 

“Chief among the items responsible for 
the millions of dollars lost in the past 
few years by stock casualty insurance 
companies underwriting workmen's com- 
pensation insurance is the constan tly in- 
creasing cost of medical treatment.” 

Major Cavanaugh said that doctors 
untrained in traumatic surgery frequent- 
ly charged twice as much and 
plished less than trained surgeons when 
they undertook the work; furthermore, 
that in many cases injured workmen re- 
ceived improper treatment at their 
hands, and were kept from work longer 
than if they had proper care. 

Declaring that in the past there had 
often been hostile feeling between doc- 
tors and insurance underwriters, Mr. 
Cavanaugh said that this attitude was 
rapidly disappearing. He told of the ex- 
cellent results accomplished by the medi- 
cal arbitration board set up by the Na- 
tional Bureau. This board, he explained, 
settles differences between doctors and 
underwriters over compensation insur- 
ance medical fees, and is composed of 
experienced surgeons. It has resulted 
in savings, not only to insurance com- 
panies but to doctors as well, and has 
promoted amicable feeling in every 
quarter. Hundreds of difficult cases 
have been settled to the satisfaction of 
all concerned. Such boards and com- 
mittees should be established throughout 
the country, Mr. Cavanaugh asserted. 
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STOCK LOSS NOT COVERED 


\ surety company which has bonded 
an attachment on stocks against loss duc 
to the attachment is not liable for the 
depreciation of stock market values dur- 
ing the time the securities are attached, 
en Soe the owner of the stocks was in 
the business of buying and selling se- 
curities, and unless he had asked the 
court to minimize damage by selling the 
securities. This was the decision of the 
Supreme Court, Bronx County, N. Y., in 
Ralph Elsman y. Glens Falls Indemnity 


CO-OPERATING WITH POLICE 


In order to bring further to the atten- 
tion of the New York public Commis- 
sioner Mulrooney’s new police radio sys- 
tem the National Surety has reproduced 


in policy sticker form the familiar “Help 
Fight Crime” poster appearing in the 
subways, “L” and street cars throughout 
the citv. This sticker is being attached 


to all bonds and policies issued by the 
National in the Greater New York area. 
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FIGHT BOILER POLICY SWITCH 


J. M. Wilson, ne eI and Associates 


Protest to Mich. Governor; May 
Take Court Action to Retain Line 


Court action is ae —e by 
Representative James M. Wilson, promi- 
nent Kalamazoo cong in an effort to 


conserve for himself and a number of 
other agents throughout Michigan the 
state’s boiler insurance business. Award 
of the business to Representative Wil- 
son during the closing days of the out- 
going Republican administration was 
lotly criticized by Burnett J. Abbott, 
secretary of the administrative board in 


the new Democratic regime, who recent- 
ly announced that he had “saved the 
state upwards of $1,000" by canceling 


the contract and 
Detroit agency 
land Casualty 
Unwilling to relinquish the 
without a fight, Representative Wilson 
organized a protest visit to Governor 
Comstock, his party including the follow- 


awarding the line to a 
representing the Mary- 


business 


ing agents who shared the line with 
him: Joseph Armstrong and Frank 
Mitzel, Detroit; H. W. Brady, R. S. 


Judd and R. R. Campau, Saginz iw; Harry 
Bowles, Grand Rapids; Charles McBride, 
Holland, and Fred A. Cowan, Port Hu- 
ron It is reported that the governor 
was unwilling to interfere with Mr. Ab- 
hane ling of the matter. The 
agents now, believe a manda- 
proper method of attack- 
cancellation efforts so as 


bott’s 
however, 
mus action the 
ing Abbott's 


to get an airing in court of their claims 
that shifting the business will be costly 
rather than economical for the state. 


Wilson had 
Fidelity & ( 


placed the line with the 


‘asualty. 


SOLD UNEMPLOYMENT COVER 


Wisconsin Commissioner Enjoins Metro- 
politan Employment Assurance 
Bureau of Racine, Wis. 

\ temporary injunction and order for 
the Metropolitan Employment Assurance 
Bureau, Racine, Wis., to show cause why 
a perpetual restraining order should not 
be issued enjoining the company from 
soliciting - business, making any col- 
lections for its alleged unemployment in- 
surance ‘sed siness, or disbursing any funds 
in its possession, has been issued by 
Judge A. C. Hoppmann in Dane County 
Circuit Court at Madison. 

The company has been writing insur- 
ance for workmen in industry, it is al- 
leged, giving protection against unem- 
ployment. It is not licensed by the in- 
surance department but contends that it 
is not an insurance company. According 
to reports the concern has already done 
a large business and is working in Michi- 
gan and Illinois. It is reported to have 
issued many policies or certificates. 


WOULD LOWER “COMP” BENEFITS 


Under the provisions of a bill intro- 
duced in the Michigan legislature maxi- 
mum and minimum limits in the present 
compensation act would be reduced. The 
maximum limit would be cut from $18 

an and the minimum from $7 to $6. 

Another amendment, referred to the 
house labor committee, would make the 
compen sation provisions apply to inde- 
pendent contractors “not subject 
tractors to provisions of the act” and 


as con- 


would include in the term “contractor” 
all sub-contractors whose connections 
with the work were “known without 


objection” by the principal. 


WIS. RECIPROCAL JUDGMENTS 


Judgments amounting to $800 were 


levied against twenty-six policyholders 
of the insolvent Interstate Inter-insur- 
ance Exchange, Milwaukee reciprocal, 
which had 25,000 policyholders in Wis- 
consin. These judgments, levied in the 
small claims court at Milwaukee with 


Insurance Commissioner Mortensen act- 
ing as plaintiff, were to secure assess- 
ments due from policyholders under the 
reciprocal’s contract. 
The commissioner has 
against policyholders 


filed 600 suits 
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GENERAL RE. PROGRESS 


Assets Increased by $2,652,014 to $14,- 
474,515; Policyholders’ Surplus up 
to $3,093,194; Premiums Ahead 
The General Reinsurance Corp. came 
through 1932 in good shape showing in 
its financial statement total admitted as- 
sets of $14,474,515 which included $1,321,- 


755 in cash and $11,683,057 in bonds and 


stocks. The 1932 asset figure is an in- 
crease of $2,652,014 over the previous 
year due to the taking over of certain 


assets of the U. S. branch of the United 
British with the assumption of its lia- 
bilities on June 30, 1932, by the General 
Reinsurance and also the surplus contri- 
bution made by the General Alliance. 

The company showed a contingency 
reserve of $1,301,717; reserve for claims 
and claim expenses of $6,883,174 and re- 
serve for unearned premiums of $2,703,- 
79%. Capital stood at $1,000,000 and sur- 
plus at $2,093,194, making a surplus to 
policvholders of $3,093,194, an increase 
of $478,455 over the 1931 figure. 

Investment income, which, net after in- 
vestment expenses, amounted to $435.815 
was in excess of a total underwriting 
loss of $396,724. Incidentally $297.154 of 
this loss was due to the liquidation of 
the non-cancellable accident and health 
portfolio. Total underwriting expenses 
to earned premiums for the year amount- 
ed to 43.01% as comnared with 42.68% 
for the prior year. Net premiums writ- 
ten were more than $300,000 in excess 
of 1931 business. 





OKLAHOMA SECURITIES BILL 
Foreign Companies Must Have $100,000 
on Deposit with State Treasurer 
Under Measure Passed by Senate 
The Oklahoma Senate has passed a 
bill requiring foreign state insurance 
companies to deposit $100,000 in securi- 
ties with the state treasurer before the 
company may be eligible for admission 
Casualty and surety companies must post 
that amount in cash or bonds of the 
state of Oklahoma, the United States or 
its home state, or notes or bonds secured 
by mortgage on improved real estate 
worth double the amount of such bonds 

or notes. 

Surety companies will be required to 
have also not less than $400,000 paid up 
capital in cash or such securities as the 
Oklahoma statutes require of domestic 
companies. The measure also provides 
that the insurance commissioner shall 
be appointed authorized attorney to re- 
ceive any legal process. For power of 
attorney each company shall pav $3, 
which shall be recovered as part of the 
taxable cost if a suit is won. 


TRAFFIC SAFETY AWARDS 


Rochester First in Nat’l Safety Council 
Contest; Newark Second; Mass. 
Picked as Safest State 
selected as the 


Rochester has been 


winner in the country-wide traffic safe- 
ty contest conducted by the National 
Safety Council for cities having popula- 


tion of 250,000 to 500,000. Newark, N. J., 
was awarded second place having eighty- 
six auto fatalities in 1932 as compared 
with 120 in 1929. 

For the states Massachusetts was 
picked as the safest with New Jersey 
and Minnesota tied for second place. 
The contest was based on records cov- 
ering four years. The entries included 
445 cities and all the states. 

UNIQUE PENNA. RULING 

\ unique decision has been made by 
the Pennsylvania compensation commis- 
sion in ruling recently that Rev. Silas 
S. Miller of York, Pa., who fell to his 
death while picking cherries last sum- 
mer, died in the course of his official 
duties. 

It was held by the commissioner that 
the minister occupied the same relation- 
ship to the parsonage that the sexton 
did to the church and that the cherries 
he was picking were part of his pay. 
The state workmen’s compensation fund 
is taking an appeal to the common pleas 
court. 
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United States Fidelity & Guaranty Co, 
with which is affiliated 
Fidelity & Guaranty Fire Corp. 


Home Offices: Baltimore, Md. 


COL. W. L. TAYLOR DEAD 
Had Been Twenty-five Years in Casualty. 
Surety Executive Ranks; Headed 
Midwest Indemnity of Oklahoma 

Colonel William L. Taylor, president, 
Midwest Indemnity of Oklahoma City, 
died last week at his home there after 
a short illness. He was one of the well- 
known casualty-surety figures of the 
mid-west and had been twenty-five years 
in the business. : 

Colonel Taylor’s first insurance con- 
nection was in 1908 as special ¢ gent of 
the Fidelity & Casualty in loa 
Shortly thereafter he joined the Missouri 











COL. W. &. 


TAYLOR 


Fidelity & Casualty, serving successively 
as assistant general manager, general 
manager and eventually as president of 
the company which, in 1913, was merged 
with the Southern Surety of Oklahoma 
to form the Southern Surety of St. Louis 
Mr. Taylor was connected with the new 
organization for a time and then joined 
the Massachusetts Bonding at its home 
office as assistant to the president. 

In 1920 the Federal Surety of Iowa was 
organized and Mr. Taylor became its 
general manager and later its president 
Because of too rapid expansion and 
heavy expense this company got into fi- 
nancial trouble. Its control changed sev- 
eral times and eventually it went int 
receivership. Mr. Taylor had resigned 
some time before the final crash.  Be- 
fore going to Oklahoma he was with the 
Darby A. Day organization in Chicago 
and had served as adviser to insurance 
companies there. 

The Midwest Indemnity of which he 
was president got under way in 1932 with 
a capital of $250,000 and surplus of 
$500.C00. 


Colonel Taylor is survived by_ his 
widow and two sons, Emmett C. Taylor 
of Nashville and Donald M. Taylor of 


Oklahoma City. His suecessor as presi- 
dent of the Midwest Indemnity has not 


yet been appointed. 


STONE MINNEAPOLIS “SPEAKER 
me. <; Stone, United States manager, 
Employers’ Liability, was the principal 


speaker before a large Minneapolis 11 
surance gathering this week sponsored 
by the Civic & Commerce Association 


was “Automobile 
Law.” 


of the city. His topic 
Financial Responsibility 


SEVEN YEARS OLD IN APRIL 
The Bankers Indemnity of Newark 
will observe its seventh anniversary on 


April 
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Recent Court Decisions 
Compiled by John Simpson 











Author, “The Law Relating to Automobile Insurance” 


Church Not Liable For Excavator 


A man hired to help excavate a cellar 
for a church is not an employe of the 
church, but a “casual workman,” and his 
death is not compensable, the Iowa Su- 


preme Court has held in Gardner v. 
Trustees of the Main Street M. E. 
Church, 244 N. W. 667. The court ruled 


that an assistant to one employed by the 
trustees to excavate for a building under 
construction was not a “workman” or 
“employe” of the church, his employ- 
ment being, under the workman’s com- 
pensation act, “casuz il and not for the 
purpose of the employer's trade or busi- 
ness” and his death caused by slipping 
earth not compensable. 
* * x 


Casual Helper Not an Employe 

One employed by a truck driver who 
worked on a tonnage basis to help him 
unload an unusually heavy load of goods 
was not an employe of the driver’s em- 
ployer but a casual helper, and not en- 
titled to compensation under the Ohio 
act. Colbert v. Industrial Commission of 


Ohio, Ohio Court of Appeals, 182 N. E. 
330. 
* * * 
Loss of Hearing From Wild Oil Well 
Compensable 


The Oklahoma Supreme Court, in In- 


dian Territory Illuminating Oil Co. v. 
Levere, holds that loss of hearing sus- 
tained by an oil well employe on two 


specified days from a wild oil well was 
an accidental injury and not an occupa- 
tional disease and was compensable un- 
der the Oklahoma Workmen’s Compen- 
sation Act. The court considered the in- 
jury the result of the unusual and unex- 
pected, only two or three instances of 
wild wells having occurred in the experi- 
ence of the industry in Oklahoma. 
* 4% * 


County Liable to Surety For Prema- 
ture Payments 

A county that makes premature pay- 

ments to a contractor building a road, 

instead of withholding 10% of the con- 


tract price until completion and accept- 
ance of the road, is liable to the surety 
of the contractor for unpaid labor and 


material claims, the Supreme Court of 
Appeals of West Virginia has held in 
State ex rel. Persinger Supply Co. v. 
Webb et al., South Eastern Reporter 281. 
There was a provision in the contract 
that the 10% should be withheld and the 
Supreme Court of Appeals held that this 
fund was for the benefit of the surety 
and the road owner, and that county 
would be liable for payments from the 
fund to the extent of unpaid claims for 
labor and materials. 
x * x 


Liable Despite Different Name 
The fact that certain bonds guaran- 
teeing payment of rentals were executed 
in the name of some one other than J. 
L. Miller does not prevent the surety 
from obtaining reimbursement from Mill- 
er, whose liability was actually covered 
and for whose liability the payments were 
actually made, the Oklahoma Supreme 
Court has held in National Surety v. J. 
L. Miller. The company had covered 
Miller's liability by keeping in force cer- 
tain suretv bonds that had covered the 
same liability for a previous person. 
* * * 


False Testimony Voids Policy 
Non-cooperation in the form of false 


testifving on the part of the insured un- 
der an automobile policy is sufficient to 
excuse the company from liability. when 
the false testimony is discovered after 
the trial has gone against the insured. 
even though the false testimony and 
non-cooperation did not affect the judg- 


ment, it was held by the Circuit Court 
of Appeals, Tenth Circuit, in United 
States Fidelity & Guaranty Co. v. Wyer, 
60 F. (2nd) 856. The United States Su- 
preme Court has refused to issue a writ 
of certiorari. 

The insured, Willie Buffalo, and his 
chauffeur had sworn at the trial that they 
were not in the car when the accident 
occurred, which was later found to be 
untrue. The company, which had de- 
fended the suit, then disclaimed liability 
and withdrew. 

ee @ 


Wrongful But Not Dishonest Act 
Did Not Void Surety 


An illegal act is not necessarily a dis- 
honest act, enough to void a surety bond, 
according to the Louisiana Supreme 
Court. In Bank of Commerce & Trust 
Co. v. Union Indemnity, 174 La. 1014, 
the court held that the withdrawal by a 
bank’s employe of a month’s salary in 
advance, for which he openly placed a 
due bill in the till covering the amount, 
although a wrongful act and unlawful un- 
der the Louisiana statute making the bor- 
rowing of money by an officer or em- 
ploye without authority of the directors 


a misdemeanor, was not dishonest. 
Therefore the bank’s failure to report 
this shortage on its discovery did not 


terminate a fidelity policy covering loss 
‘through any dishonest act whatever” 
and providing that it should terminate 
on the discovery of a default. 

The policy was held to cover embez- 
zlements of the employe, covered up by 
forged and unauthorized notes which 
were discovered after he left the bank’s 
employ some months after. The embez- 
zliements, it was held, were covered 
whether they occurred before or after 
the unreported withdrawal of the cash 

* * * 


Owner May Drive For Chauffeur; 
Liability May Exceed Limit 

An automobile liability policy written 
on the trucks of a freight-carrying line, 
with the authorized chauffeurs named in 
the policy, covers driving by the insured 
in case of sickness of one of the named 
drivers, it has been held by the Califor- 
nia District Court of Appeal, 14 P. (2d) 
598. The policy contained a clause cov- 
ering anyone hired to substitute for a 
named chauffeur, and the court held that 
if the policy was ambiguous as to cov- 
ering a member of the firm when driv- 
ing, the policy should be construed 
against the insurance company, which 
wrote the terms of the policy. 

In the same case a limitation of “legal 
liability for bodily injuries or death, one 
person $10,000,” was held not to restrict 
liability on one person's injuries to $10,- 
000, where legal liability was established 
under the policy for damage other than 
personal injury, but the policy covered all 
legal liability arising from bodily injuries, 
which allowed a judgment for a husband 
due to his wife’s injuries, even though it 
raised the total amount over $10,000. 

* ¢ @ 


No Recovery in Kidnapping of 
Watchman 


A robbery policy was held not to apply 
in a case where the watchman was kid- 
napped a block from a store, carried into 
the country and forced to give up the 
keys, according to the .Oklahoma Su- 
preme Court in Shannon Furniture Co, 
v. Federal Surety, 15 P. (2nd) 22. The 
policy provided that a pce Sar must 
be on duty within the store between cer- 
tain hours.. The court held that if the 
watchman had been within the building 
when kidnapped there might have been 
a claim. 


EXCESS MAKES GAINS 


Assets Now Up to $5,033,912; Earned 
Premium Income Also Increased; Re- 
duction in Expenses and Losses 
The Excess Insurance Co. of America 
in its 1932 financial statement showed 
an increase in assets of $497,520 bringing 
the total up to $5,033,912. Earned pre- 
mium income was also increased by $244,- 
833 to $2,303,311. The annual statement 


also points to gains of $27,067 in net 
written premiums, $221,534 in loss re- 
serve, $20,754 in unearned premium re- 
serve, $167,410 in contingent reserve and 
$88,965 in cash. Gross losses and gen- 
eral overhead as well as investment ex- 


premiums paid 
own protection 


reinsurance 
for its 


penses and 
by the company 
were reduced. 
The Excess also showed 
the year in the market value of its se- 
curities of $50,093 despite the poor mar- 
ket conditions which existed in 1932. Its 
investment portfolio indicates that more 
than 52% of its securities consist of 
United States bonds. Total earned in- 
come (net accrued) was $2,502,263 in- 
cluding earned premiums, investment in- 


a net gain for 


come and the net gain in market value 
of securities. Incurred losses, expenses 
and taxes amounted to $2,192,523, leav- 


ing a balance of $309,739. 

Net losses paid in 1932 were 
as against $641,465 in 1931. The reserve 
set up on claims paid in 1932 and as 
— in prior statements was $1,555,418 
as against payments made in final set- 
dion nt of those claims of $764,203, es- 
tablishing the fact that 34.7% of these 
reserves or $391,214 was in excess of the 
amount required. The paid-in capital 
continues at $750,020 which with surplus 
of $850,000 makes a surplus to 
of $1,600,020. 


$764,203 


reassureds 


AETNA LIFE CLAIM PAYMENTS 


Paid $24,654,213 in 1922-33 Period to Per- 
sonal Accident Policyholders; Autos 
Do Most Damage 

In the eleven year period from 1922 
to 1933 the Aetna Life has paid to its 
policyholders $24,054,213 for claims un- 
der personal accident policies. Slightly 
more than one-third of this total, or 
39%, was paid for automobile accidents 
including gpg s struck by automo- 


bile as well as idents to occupants 
oft cars 
Home mishaps accounted for 14% or 


$3,473.488 including accidents 
curred both inside the home 
premises. Accidents in and 
lic buildings required the 

21 73% or $5, 3¢ 10,163. 

Sport and recreation accidents took 
$3,286,883 but only 5.59% of the total 
was paid for travel accidents other than 
private automobile. 


that oc- 
and on the 
around pub- 
payment of 


AMERICAN MOTORISTS REPORT 


Kemper Stock Cosmene Has Assets of 
$3,780,656; Surplus to Policyholders 
$1,003,443; Premiums Increase 
The American Motorists of Chicago 
which is the stock company member of 
the James S. Kemper group. had assets 
of $3,780,656 on December 31, 1932, ac- 
cording to the annual report of the com- 
pany. Surplus to policyholders of $1,- 
003.443 includes $500.000 capital stock 
Net surplus increased $31,532 after ad- 
justing securities to actual market values 
The assets are slightly than last 
vear. due to valuation of securities on 
the National Convention of Commission- 
ers hasis. A reserve for contingencies 
has heen set up to bring securities to 
actual market values. Bonds have been 

amortized. 

During the past three years premium 
writings of the American Motorists in- 
creased 29%, assets 38% and net surplus 
31%. Expense ratio for 1932 was 26.4% 


less 


THE INSURANCE ANALYST 
The latest insurance paper is published 
in Lincoln, Neb.: is called The Insurance 
Analvst: is published and edited by Rob- 
ert T. Pralle; and sells for $1 a vear. A 
research and analysis of insurance sub- 
jects are featured. 
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N. J. Figures 


(Continued from Page 38) 


Superior Life, Health & Accident 
Net Net Losses 
Premiums Paid 
MOCMORE 6cccccees 17,722 $3,939 
RN oo $17,722 $3,939 


Travelers Indemnity 
Net Net Losses 


Premiums Paid 
Other Liability i fle $6,722 $2,744 
Plate Glass 20,140 6,654 
Burglary ...... 79,822 24,964 
Steam Boiler : 30,259 1,771 
Engine and Mact : 11,680 67 
Aut Proj Damage 292,378 124,579 
Auto. Collision i 33,344 15,711 
Othe P Damage and 
Col : 11,129 2.596 
rOTALS $485,474 $179,086 
Travelers : 
Net Net Losses 
Premiums Paid 
Accident , $400,687 $153,875 
Health : » 65,728 40,794 
Non-Can. A. & H 5,913 26,535 
— Liability 1,034,790 682,917 
Other L iabi lity : 143,969 51,362 
We ~ d nen’s Compensation. 808,196 757,943 
TOTALS $2,459,283 $1, 713,426 


United Benefit Life 
Net Net Losses 














Premiums Paid 
Accident and Health..... | i Sea 
rOTALS ‘ee $131 ¢$ 
United Casualty 
Net Net Losses 
Premiums Paid 
Accident and Health. ..... $7,618 $3,977 
| ee $7,618 $3,977 
United Life & Accident 
et Net Losses 
Premiums Paid 
Non-Can. A, & H... a $5,848 $10,621 
rOTALS .. $5,848 $10,621 
United States F. & G. 
Net Net Losses 
Premiums Paid 
Accident ‘ nae $36 741 $10,448 
Health ves 3,733 
Auto. Liability 344 429 
Oth “I Liability 145,719 
Wi en's Ce smpensatic 429,534 
Fidehits . 0,942 
Suret 10. 5 
Su 110,105 
Plate Gl 8,336 
Burglary "304 
Auto. froy Damage 64,93 
Auto. Coll n 4.867 
“a 1 | Damage and 
Coll ne ado 3,63 1,11 
WENN sn taba tudesaan F 416 127 
PFOTALS - $1,688,534 $1,164,591 
United States Guarantee 
Net Net Losses 
: Premiums Paid 
Accident he een aeee $78 $ 
Aut L iability eee ** 270, . 64,49 
Other Liability .. 8,652 404 
Workmen's Compensation. 55 185 
ere eo 25,534 13,4 
Surety ‘ . " 9,327 2,5¢ 
P late Glass 701 4 
ary . con 29,04 ¢ 2 
1 Prop. Damage..... 65,315 15,302 
Au Collision . 2,455 Y 
Othe Proj Damage and 
( l 691 
POTALS ‘ «++ $412,837 $1 874 
Universal Indemnity 
Net Net Losses 
Premiun Pa 
Liability .. $15 $2 
Proj Damage..... 47,034 ] 
POTALS $204,445 $35.67 
Washington National of Chicago 
‘ Net Losses 
: ul Paid 
Accident and Healt} 5 $7 
POTAL S $7 ; 





Yorkshire Indemnity 
Net Net Losses 


Premiums Pa 
¢) 





1,741 
N g8 
th and 
Coll é 
FOTALS $48 $ 
Zurich 
Ne Net I 
Pre . I 
Accident $ 74 $ 
Healt} i 
Auto, Liability 3 ~ 
Other Liability 
Workmen’s Cx P g 
rl Glass 3 3 
, lavy . 12,607 8 
Aut Prop. Damage . 78,197 
Auto. Collision 4,408 
Other Prop. Damage and 
Coll ; 6,222 7 
rOTALS ovcce Qeaewee $520,362 
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New York City Association Sales Congress 


Meeting Today’s Objections 


(Continued from 


Has Own Retirement Plan 

Objection: I am working out my own 
retirement plan. 

Answer by Edwin A. Smith, Mutua! 
Life: 

Mr. Hill, my own father gave me this 
answer some ten years ago to his great 
regret. Today he is well along in years, 
broken in health, his business on the 
rocks, and the very home he has lived 
in for sO many years is in danger of 
being foreclosed. He was considered a 
successful business man in his day, just 
as you are now. It may be true that 
you have avoided losses so far, but the 
chances are against you, so why take 
the chance? That’s true, isn’t it, Mr. 
Hill? For this is a lesson from the 
ook of Life taken from a leaf of my 
own family. 

Retirement income contracts are writ- 
ten today by all of the leading life in- 
surance companies, and can be made to 
fit almost anyone’s purse. First you work 
for the pension, then the pension wo-k 
for you. This plan changes doubt to cer 
tainty, and no responsible person can af- 
ford to be without one, especially in 
these unusual times. 

At your present age of 45, the Mutual 
Life, a company with a record of 90 
years of security and service and assets 
of over $1,000,000,000, will guarantee you 
a monthly income of $200 starting at age 
60, for an annual deposit ot $1,795.60 
including the waiver of premium clause. 
In case you should become totally and 
permanently disabled by accident or dis- 
case, premium payments cease, and your 
retirement income contract will mature 
just the same as if no disability had 
tually occurred. 

Would your retirement plan, Mr. Hill, 
do as much for you? Of course not 
Why it would take the principal sum of 
$48,000 at a 5% per annum basis, to 
equal this monthly income, and the same 
would be subject to taxation, loss and 
depreciation. 

“See Me in Three Months” 

Objection: See me in three months 
when things pick up. 

Answer by Felix U. Levy, Penn Mu- 
tual: Mr. Hill, I'll be glad to see you in 
three months—or any other time—but I 
want to talk to you now. Now is when 
you need me, or rather what I have to 
offer. Men like yourself who are doing 
their jobs and keeping their chins up 
aren’t being licked by any of this pass- 
ing hysteria. Everything will work out 
all right, unless we have to struggle with 
mental unrest and worry. 

What difference does it make which 
vehicle brings about this ease of mind? 
If it happens that insurance does the 
trick, all well and good. In your case, 
the instrument is insurance, as you your- 
self admitted. In addition, through the 
medium of insurance, to doing all the 
things you have wz anted to do for your 
family, you may rest assured that you 
have availed yourself of the best possible 
investment, not only of the moment but 
over a period of years as well 

Again and again, Mr. Jones, men have 
discovered that the deposits they have 
made with life insurance companies have 
not only thrown an iron cordon of pro- 
tection around their family’s future but 
have served them personally as the fin- 
est investment they could have made 
That’s a tremendous satisfaction isn’t 
it, Mr. Jones? Just give me your check 
for $420 dollars, and we'll have the doctor 
look in tomorrow morning at ten or in 
the afternoon at three All right, Mr 
Jones, make your check for $110 and we'll 
arrange the deposits quarterly instead of 
all at once. (If he still balks at taking 
sitive action, use the preliminary term 
idea) 








“What Will I Use for Money?” 


William Edgar Reeve, } 


children such as you have, 


grant you that we have to be most care- 


of his children’s edu- 


accumulated dividends 
is important enough to use some of those 


gain to acc camila ite 


you gee want to use 
but if you do use it you can pay it back 


$4.00 or $5.00 a week. 


cost you so much four or 


Wouldn’t this $10,000 policy > faak better 

in your safe deposit box right now ? 
What will your fami f 

if you don’t take this policy? 


to you compared with act Leanadh ince of 
» and children would 


such crises before and has always come 


principal income producer in a fam- 


“My Estate Is Liquid” 


is so liquid at 


a two-fold reason for kee ping your r funds 


f cash needed to settle your estate when 
: you desire to replace 
investments at low 
hedging, because 


» many years hence. 
funds liquid for investment 


, isn’t this exactly your situation and 


with me on this prem- 
is not a plan of 


action available which will both 


provide money for your estate, transfer 
at death and at the same time release 
practically all of your present day liquid 
funds for investment purposes. If such 
a plan is available, you can readily see 
that the additional money made avail- 
able for investment today enables you 
to buy your equities immediately regard- 
less of whether they go lower or not 
and still be materially ahead and in a 
p a position. 

Today, if you are physically fit, you 
can provide for your entire death ex- 
penses for 3c on the dollar, for a period 
of a year. Next year, you can make the 
same arrangement for about 21%4c on the 
dollar. So, the net result is, assuming 
you live your full expectation of life, 
you have provided from today on, 100c 
on the dollar, money, for from three to 
sixty cents total, according to when you 
die, 

Now, let us take the second part of 
your problem. You do not know whether 
investment prices are on the bottom to- 
day, or, whether they will go a little 
lower in the next six months or a year, 
but, that does not matter. The only way 
that you are going to replace your de- 
pleted estate is to have prices “go up” 
very. substantially, in the course of the 
next few years. Therefore, by buying 
good investment equities today and sim- 
ply holding them until you have a very 
substantial profit, is the only sure way 
of getting back your losses. 


Railroad Holdings 


Objection: Well, how about your rail- 
road bonds? 

Answer by James C. Parker, Provi- 
dent Mutual: The institution of life in- 
surance, Mr. Hill, is greater than any 
of its parts. Do you realize, for in- 
stance, Mr. Hill, that railroad bonds only 
represent 15.1% of total life insurance 
assets? Even though the companies 
should have to take a slight reduction 
in income from this source it should not 
materially affect any of your insurance 
holdings. 

Think of the marvelous record of per- 
formance made by the life insurance 
companies during the past three years. 
That speaks for itself. I do not know 
of any other business that has shown 
itself as depression-proof. 

(Mr. Parker emphasized throughout 
his remarks that this objection is obvi- 
ously controversial, and one that the 
agent could easily get into an argument 
over. He urged the New York agents 
to avoid technical details, if possible, and 
try and turn the prospect’s interest and 
attention in another direction, prefer- 
ably to the fine record of the institution 
as a whole. After that, they can launch 
into a discussion of a personal plan for 
the prospect.) 


Situation Too Uncertain 

Objection: My situation is too uncer- 
tain to take on an additional commit- 
ment at this time. 

Answer by Henry G. Cundell, Con- 
necticut Mutual: By commitment I take 
it you “ the taking on of additional 
expense. By all means reduce your ex- 
penses. You speak of uncertainty—an 
uncertainty of the future which we all 
feel to some extent. However, it is a 
known fact that if our savings in the 
past had been greater, there would now 
be no uncertainty as to the future—even 
the immediate future. 

Knowing this, I would most strongly 
advise against your committing yourself 
to any additional expense, but in order 
to remove “uncertainty” in both the im- 
mediate and distant future I would urge 
that you now increase your monthly sav- 
ings. By starting your monthly saving 
plan now, you will be creating two 
things: a guaranteed savings plan for 
yourself and a secured investment. 

(Mr. Cundell then explained how a life 
insurance contract will take care of both 
plans, automatically removing all uncer- 
tainty for the prospect’s family and from 
his own mind for his old age.) 








Salary Cut Objection 


Objection: I have just had a 25% cyt 
in salary. 

Answer by Eugene E. Maneck, Massa- 
chusetts Mutual: Mr. Hill, if you had 
been cut 30% instead of only 25% you 
would get along on that income, wouldn't 
you? Why not take the 5% that is still 
under your control and save it where jt 
will guarantee your family 25% of your 
income until you have had time to re. 
place this lost earning power? 

(Here is another answer I use.) I as- 
sume then, Mr. Prospect, that you will 
be interested in a suggestion which may 
increase your family’s income from your 
present life insurance by 25% without 
any additional outlay on your part. 

(Here’s still another answer _ that 
works!) Mr. Prospect, does your state- 
ment that you have had a 25% cut in 
salary mean that you are not saving any 
money ? (If this is answered in the af- 


firmative, I say). What are you earn- 
ing on it, about 3%? (If he says, “Yes,” 
I continue) ... Then I believe, Mr. Pros- 


pect, that you will be interested in our 
plan. We will not only pay you better 
than 3% interest on your savings over a 
period of years, but in addition, we will 
cuarantee to complete your financial 
plans for your family, even though you 
make but one savings deposit. How 
much did you say you are putting aside 
now ? 


Friend in the Business 


Objection: I have a friend in the busi- 
ness. 

Answer by Carl Mason, State Mutual: 
No one has ever bought any insurance 
from me yet, Mr. Hill, who didn’t have 
friends in the business. (Mr. Mason ex- 
plained that usually this answer is suf- 
ficient, that once a man finds that the 
agent can properly serve him even 
though he has friends in the business he 
forgets this objection.) 

If the prospect still hesitates, how- 
ever, Mr. Mason said that he st arts ask- 
ing questions, trying to get complete 
data about him to use as the basis of a 
proposal. Then he says: 

“T will mull this information over for 
a while and see if J can arrange a plan 
which will fit your situation.” 


Effect of Inflation 


Objection: But what if we get infla- 
tion ? 

Answer by G. Gilson Terriberry, Mu- 
tual Benefit: Of course, we can’t arrive 
at absolute figures without knowing the 
exact degree of inflation. We can, how- 
ever, show some interesting facts as to 
how inflation would affect old and new 
insurance, security of life companies, and 
general property such as bonds, mort- 
gages, etc. 

As regards old insurance, take a five 
year old policy, issued at age 35. The 

cash value is approximately $65, the 
amount paid in about $105. If the in- 
sured dies in his fifth year, $1,000 is paid 
his estate, showing over 850% increase. 
An inflation would have to be _ great 
enough to wipe out this increase before 
the life insurance becomes unprofitable. 

If we consider new insurance starting 
now with the present purchasing value 
of a dollar and we have an inflation, we 
would have to a more or less degree ex- 
actly the same conditions. As deposits 
are made in legal tender at the time ol 
deposit, the deposits would be made in 
new or inflated currency and would tend 
to maintain the same relationship to the 
face. 

In regard to life companies, their as- 
sets would shrink in purchasing power 1 
a large inflation. In the same ratio, how- 
ever, liabilities would shrink. 

During the long period typical of ¢ 
life insurance policy it is quite likely that 
the purchasing power of a dollar, 
through inflation and deflation, would 
average quite satisfactorily. In fact, the 
owner of a policy would undoubtedly 
have a kind of property that would come 
nearer being “inflation-proof” than most 
of the other forms of income producing 
property. 
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